3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) O 3awumTe npas
notpedGurenen

POCCUUCKASI ®EOEPALIUA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN
HacTtoswun 3akoH perynupyeT OTHOLLEHWNS, BO3HMKAKOLWME Mexay notpebutenamm mn
N3roToBUTENAMM, UCNONHUTENAMU, UMNOPTEPaMn, NpoAaBLamMm, Bnagenbuamm
arperatopoB UH(popmMaLmn 0 ToBapax (ycryrax) npu npogaxe ToBapoB (BbINOSTHEHUN
paboT, okasaHUK ycnyr), yctaHaBnvMBaeT npaBa noTpebuTtenen Ha npnobpeTeHne ToBapos
(paboT, ycnyr) Hagnexawlero kadecTtea 1 6e3onacHbIX 451 XXU3HW, 300POBbS, MMYLLECTBA
notpebutenen 1 okpyxarLLlen cpeapl, nonyyeHne nHpopmaumm o Topapax (paborax,
ycnyrax) n o6 ux n3rotoBuTensx (UCNoNHUTENSX, NpoAaasLax), 0 BnagenbLax arperatopos
NMHopMaLmm 0 ToBapax (ycryrax), NpocBeLLeHne, rocya4apCTBEHHYIO U 0BLLEeCTBEHHYIO
3alnNTy UX MHTEPECOB, a Takke onpeaenseT MexaHu3M peanusauunmn aTux npas.
OCHOBHble MOHATUSA, UCMONb3YyEMbIe B HAcToALLEM 3aKoHe:
notpebuTtens - rpaxaaHvH, UMELWNN HaMmepeHe 3akasaTtb unu npunobpecTtn nnbo
3akasblBaloLL M, NpMobpeTaoLLmMin N NCNonb3yLWKUn ToBapbl (paboTbl, yCryri)
NCKIKOYUTENBHO AN FIMYHBIX, CEMENHbIX, AOMALLUHUX N UHBIX HYX[, HE CBSA3aHHbIX C
ocyLlecTBNeHnem npeanpvHMMaTeNbCKon AeaTeNbHOCTY;
N3roToBUTENb - OpraHn3auuns He3aBMCMMO OT ee OpraHM3auoOHHO-NPaBoBON POpMbI, a
Takke MHOMBMAYanNbHbIN NpeanpuHMMaTenb, NPOM3BOASLLME TOBapbl ANS peanusauum
noTpebutensw;
NCMOMHUTENb - OpraHn3aumnsa He3aBMCMMO OT €€ OpraHU3auUMOHHO-NPaBoBON PopMbI, a
Takke MHAMBMAYaNbHbIN NpeAnpuHMMaTenb, BbiNOMHSOWMe paboThl KU okasbiBaroLmne
ycnyrn notpebutensam no BO3mMe3gHOMY JOroBOpY;
npoAasel - opraHn3aums He3aBMCMMO OT ee OpraHM3aLOHHO-NPaBOBON POPMbI, a TaKxe
NHAMBUAYanbHbIN NpegnpuHuMaTenb, peanuaylolne ToBapbl NOTpebuTensam no JOroBopy
Kynnun-npogaxu;
abGzay yTpaTtun cuny. - PegepanbHbivt 3akoH oT 21.12.2004 N 171-03;
HeJoCTaToK ToBapa (paboTbl, yCnyru) - HeCooTBeTCTBUE TOBapa (paboTbl, ycryru) unm
ob6sa3aTenbHbIM TpeboBaHUAM, NPegyCMOTPEHHBIM 3aKOHOM MO0 B yCTAHOBNEHHOM UM
nopsake, Unm ycrioBusaM gorosopa (npu nx OTCyTCTBUM UMM HENOSHOTE YCNoBui 06bIYHO
npeabsaBnsemMbiM TpeboBaHUsaM), UnNu Lensm, 4ns KoTopbix ToBap (paboTta, ycnyra) Takoro
poAda 06bIYHO NCMONb3yeTCs, NN LiensiM, 0 KOTOpbIX Npodasel, (MCNonHUTenNb) 6bin
nocCTaBrieH B U3BECTHOCTb NOTpebutenem npu 3akmnoyeHum orosopa, unm obpasuy u (unm)
onucaHuo Npu Npogaxe ToBapa no obpasuy u (MnNn) No ONUCaHUIO;
CYyLLIECTBEHHbIN HeJoCTaTOK ToBapa (paboThbl, YCIyru) - HeyCTpaHUMbIA HEQOCTaTOK UIn
HeLoCTaToK, KOTOPbIN HE MOXET ObITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxofoB unu 3aTpart
BPEMEHMU, NN BbISBMNSIETCA HEOAHOKPATHO, UIN NPOSIBMSIETCA BHOBb NMOCIeE ero
yCTpaHeHus, unu apyrve nogobHble HeJocTaTku;
B6e3onacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrun) ans
XWU3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENS 1 OKpYyXatoLLen cpeapbl Npu 0BbIYHbIX
YCNOBUSAX €ro NCMNOMNb30BaHWS, XpaHEHUS, TPAHCMOPTUPOBKN U YTUNU3aLmMK, a Takke
6e3onacHoOCTb npouecca BbINoNHeHUst paboTbl (OkasaHus ycnyru);
yrNorTHOMOY€EHHasa U3rotToBuTenem (NpogasLIOM) OpraHu3auns Unu ynonHOMOYEHHbIV
n3rotToBMTENEM (NPOAABLOM) MHAMBMAYAlMbHbLIA NpeanpuHuMmarens (ganee -



YNONHOMOY€EHHAasi OpraHM3aums Unu ynonHOMOYEHHbIN MHOMBUAYaNbHbIN
npegnpuHMMaTenb) - opraHn3aumns, OCyLLLeCTBAIWAasa onpeaeneHHY0 4eaTeNbHOCTb, UMn
opraHusauus, cosgaHHas Ha TeppuTtopun Poccunckon ®enepaumm nsrotosButenem
(npooaBuoOM), B TOM YMCHE MHOCTPaHHbIM U3rotoButenem (MHOCTpPaHHbLIM NPOAABLIOM),
BbIMOSHAOLWME onpeferieHHble PYHKLUUMN Ha OCHOBaHUKU JOroBOpa C U3roToBUTENEM
(NnpoaoaBuOM) 1 YNONHOMOYEHHbIE UM Ha NPUHATUE 1 yAOBNeTBOpeHue TpeboBaHun
notpebutenen B OTHOLLEHUN TOBapa HeHaanexatlero kayectsa, NMbo nHanBMAyanbHbIN
npegnpuvHMMaresib, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccuiickon ®eaepaunn,
BbIMOSTHAOLMIA onpeaerieHHble PYHKLUUMN Ha OCHOBaHUKU JOroBOpa C U3roToBUTENEM
(npogoaBuoOM), B TOM YMCHE C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), U
YMNOMHOMOYEHHbIV UM Ha NPUHATUE 1 yAOBMNeTBopeHne TpeboBaHun notpedburtenen B
OTHOLLIEHMM TOBapa HeHaaexallero KayecTsa;

nMnopTep - opraHn3aLmsi He3aBMCUMO OT OpraHU3aLNOHHO-NPaBOBON (POPMbI UMK
MHOVBMAYanbHbIM NpegnpuHMMaTenb, OCyLLEeCTBASIOWME UMNOPT TOBapa A ero
nocneaywLlen peanusaunm Ha Tepputopum Poccuinckon ®epgepaumn;

Bnagernevy, arperatopa uHgopmaummn o ToBapax (ycrnyrax) (ganee - Bnageney arperatopa) -
opraHu3aumsi He3aBMCUMO OT OpraHM3aLNoHHO-NPaBOBON HOpMbl NMMBO NHAMBUAYATBHbIN
npegnpvHMMmaTenb, KOTopble ABASKTCS BnagensuamMmm nporpaMmmbl AN 3EKTPOHHbIX
BblYUCAMTENbHbBIX MALWVH 1 (MNK) BRagenblamu canta u (Mnun) CTpaHuubl canta B
NHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT" 1 KoTopble NpegoCcTaBnAT
notpebuTento B OTHOLLEHUN onpeaeneHHoro Toeapa (ycrnyrm) BO3MOXHOCTb OAHOBPEMEHHO
03HAKOMUTBLCS C NPeanoXeHMeM npogasua (MCNOMHUTENS) O 3aKIYEHNN AOroBopa Kynnum-
npoAau ToBapa (4oroBopa BO3ME34HOro okasaHus YCnyr), 3aknio4mTb C NPO4aBLIOM
(vcnonHMTEnem) AOroBop Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OkasaHus YCnyr), a Takke
Npon3BecTM NpeaBapuTENbHYIO onnaTy yka3aHHOro Toapa (ycnyrum) nytem Hanm4yHbIX
pacyeToB NMOO NepeBoaa AEHEXHbIX CPeACTB BNnagenbLy arperatopa B pamkax
npumeHsaemMbix oopM 6e3HanMyHbIX pac4eToB B COOTBETCTBUM C MyHKTOM 3 cTaTbn 16.1
HacToswero 3akoHa n PegepanbHbiM 3akoHoM OT 27 utoHa 2011 roga N 161-03 "O
HaLUMOHAaNbHOW NMNaTeXHon cucrteme".

Mnasa |. OBLWUE NMOJNTOXEHUA

Cratbsa 1. [lpaBOBOE perynupoBaHue OTHOLWWEHMA B 06n1acTu 3aWwmThbl NpaB
notped6utenen

1. OTHowWweHuA B obnactu 3awmThbl NpaB NnoTpebutenen perynmpyroTcs

MpaxxgaHcknm kogekcom Poccunckon degepaumm, HacToAwmM 3aKkOHOM, ApYrMm
denepanbHbiMM 3aKOHaMK (ganee - 3aKOHbl) 1 NPUHUMAEMbIMU B COOTBETCTBUMN C HUMM
WHbIMW HOPMaTMBHbLIMU NMPaBoOBbIMK akTamMn Poccuinckon denepaunu.

2. MNpasutenbctBo Poccuiickon ®efepaunn He Brnipase nopyyaTb heaepanbHbIM opraHam
NCNOJTHUTENBHOW BriacTM NPUHMMATL akTbl, CoAepXKallMe HOpMbI O 3aLuuTe npaB
notpebutenen.

MpaButenbcTBo Poccuinckon denepaunm Bnpase nsgasatb Ans noTpebutensa n npogasua
(n3roToBUTENSA, UCNOMHUTENS, YNOSTHOMOYEHHOW OpraHnu3aumm nnm ynosTHOMOYEHHOro
WHOMBMAYaANbHOIo NpeanpuHMMaTens, umnopTtepa, Bnagensua arperatopa) npasuna,
obs3aTenbHbIe NPU 3aKITOYEHUM U UCNIONTHEHUKN NYBNNYHBIX OrOBOPOB (40roBOPOB


https://sudact.ru/law/federalnyi-zakon-ot-27062011-n-161-fz-o/
https://sudact.ru/law/gk-rf-chast2/

PO3HWYHOW KYMMn-NpoaaXxu, dHeprocHabXxeHus1, 4OroBOpPoB O BbINOMHEHUM paboT 1 06
oKasaHuu ycnyr).

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-
®3.

Cratba 2. MexxgyHapogHble goroBopbl Poccunckon ®epepauumn

1. Ecnu mexxgyHapoaHbiM goroBopom Poccuinckon ®egepaumm yCTaHOBMNEHbI MHbIE
npasuna o 3awuTe npae NnoTpebutenemn, 4em Te, KOTopble NPEeAYCMOTPEHbBI HACTOSALLNUM
3aKoHOM, NPUMEHSITCA NpaBuna MeXxayHapoaHoro 4oroBopa.

2. PelleHuns MexXrocygapCTBEHHbIX OPraHoB, MPUHATbLIE HA OCHOBAHUWN NOSIOXKEHUI
MeXayHapoaHbIx gorosopos Poccuinckon ®epepaumm B UX UCTONKOBAHUM,
npoTtmsopevailem KoHctutyumm Poccuinckon degepauum, He nognexart UCMONHEHUIO B
Poccunckon denepaumm. Takoe NpoTMBOpeYME MOXET ObiTb YCTAaHOBMEHO B MNOPSIAKE,
onpegeneHHoM dpeeparibHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

CraTtbsa 3. [lpaBo noTpebuTenen Ha npocBeLweHMe B 061acTy 3awmThbl Npas
nortpeburtenen

1. MNMpaBo noTpebuTenen Ha npoceeLleHne B 0b6nacTu 3awwmTbl Npas notTpedbutenemn
obecneynBaeTcst NOCPELCTBOM BKIIOYEHUS COOTBETCTBYHOLMX TpeboBaHN B
denepanbHble rocyaapcTBeHHble 0bpa3oBaTeNbHble CTaH4apThl M 0Opa3oBaTenbHble
nporpammsl, a Takke NoCpPeaCcTBOM OpraHM3aLmmn cMcTeMbl MHGOpMauumn notpedburtenen ob
MX NpaBax N 0 HeOBXOANMbIX 4ENCTBUAX MO 3aLuuTe 3TUX NpaB.

2. B uensax peanusauum npaea notpebuTtenen Ha NnpoceeLleHne B 06ractuy 3awuTsl Nnpas
notpebuTenen opraH rocygapCTBEHHOrO Haa3opa ocyLecTBAseT (hopMnpoBaHue m
BeJeHMe OTKPbITOro 1 obLLeg0CTYNHOMO rocygapCTBEHHOIO MHPOPMAaLMOHHOIO pecypca B
obnactn 3awuTbl NpaB noTpebuTtenen, kayectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B
nopsigke, ycraHosneHHoMm NpasutensctBom Poccuinckon denepauyum.

CraTtbsa 4. KayecTBO TOBapa (paboTbl, ycnyrum)

1. Npopaeew (ncnonHuTenb) 06s3aH NnepegaTtb NOTpebuTento ToBap (BbINOMHUTE paboTy,
oKasaTb YCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOroBOpy.

2. [Npun oTCyTCTBMM B JOrOoBOpE YCIOBUI O KayecTBe ToBapa (paboTbl, ycrnyru) npogasel,
(ncnonHuTenb) 06a3aH Nnepefatb NOTpedbuTento ToBap (BbINONHUTL paboTy, okasaTb
yCriyry), COOTBETCTBYIOLLNIN OObIYHO NpeabaBngemMbiM TpeboBaHMUsM U NPUrOAHbIN ANs
uenen, Ansa KoTopbix ToBap (paboTta, ycnyra) Takoro poga o6bI4HO NCNOSNb3yeTCs.

3. Ecnu npoaasel (MCnonHUTENb) Npy 3akntoveHnn gorosopa 6bi1 noctasneH
notpebutenem B U3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHusi ToBapa (BbINONHEHNS
paboThl, OKa3aHusa ycnyru), npogasel, (McnonHuTens) 06s13aH nepegaTb NoTpeduTento
ToBap (BbIMNOMHUTL paboTy, okasaTb yCcnyry), NPUrogHbIN A5 UCMOMb30BaHUS B
COOTBETCTBUM C 3TUMU LLENSIMU.
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4. Npun npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npogaesel, 064a3aH nepegartb
notpebutento ToBap, KOTOPbIV COOTBETCTBYET 06pasuy 1 (Unn) onMcaHuio.

4.1. MNpwn npogaxke oTAeNbHbIX BUOOB TEXHMYECKN CMOXHbIX TOBApPOB C NpeABapuUTENnbHO
YCTaHOBMEHHbLIMW NporpaMmMamu AN 3NEKTPOHHbIX BbIYNCAUTENbHbIX MALUWUH
notpebutento obecneynBaeTcsi BO3MOXHOCTb UCMOMb30BaTh OTAENbHbIE BUAbI TEXHUYECKN
CNOXHbIX TOBApPOB C NpeaBapuUTENbHO YCTAaHOBMAEHHBIMW NporpaMmamMm Ans 3NeKTPOHHbIX
BbIYMCIIUTENBHbIX MaLLVH, CTPaHaMN NPOUCXOXOEHMS KOTOPbIX ABNAKTCSA Poccuickas
denepaumsa unu gpyrve rocyaapcTsea - YneHbl EBpasninckoro 3KOHOMMYECKoro cotosa.
lMepeyeHb OTAENbHbLIX BUAOB YKa3aHHbIX TEXHUYECKM CNOXHbLIX TOBApOB, NOPSAOK
COCTaBIEHUSA U BEAEHUS NEPEYHS NPOrpamMM 4515 SNEKTPOHHbIX BbIYMUCIIUTENBHbIX MaLLVH,
CTpaHamMu NPOUCXOXAEHNSA KOTOPLIX ABNA0TCA Poccunckas degepauyma unm gpyrme
rocyaapcTBa - YneHbl EBpasninckoro aSkOHOMUYECKOro COK3a U KOTOpble A0SMKHbI BbiThb
npeaBapuTENbHO YCTAHOBIEHbI, U NOPSAOK X NpeaBapUTENIbHON YCTAHOBKM, BKITOYas
TpeboBaHMA K QYHKLMOHUPOBaHUIO, onpeaenstoTca MNpasutenscTtBom Poccuickon
depepauymn.

MpenBapuTenbHO YCTaHOBMNEHHbBIE NPOrpamMMbl ANS 3MEKTPOHHbLIX BbIYNCIUTENBHbIX
MaLUWH, UCNonb3yeMble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbIX
TOBapOB A5 A0CTyNa K MHopMauumn Ha cantax B MHGPOPMaLMOHHO-
TenekoMMYyHUKaLMoHHON ceTu "VHTepHeT", 4omkHbl 06ecneynBaTb BO3MOXHOCTb
ncnonb3oBaHUA 6e3 AONOMHUTENBHbBIX HACTPOEK (MO YMONYaHMI0) MOMCKOBOW CUCTEMBI,
CTpaHOW NPOUCXOXOEHUS KOTOpon aBnseTcs Poccuiickaa denepaunsa nnu gpyrue
rocygapcrsa - YneHbl EBpa3nmnckoro 3KOHOMMYECKOro cok3a, B Nopsiake, yCTaHOBIIEHHOM
MpaButenbctBoM Poccunckon ®enepauun. TpeboBaHMs K ykazaHHON MOMCKOBOW cucteMe
1 NopsaoK ee onpeaeneHnsa yctaHasnusatTcs MNpasutensctBom Poccuiickon ®enepaunn.
lMpenBapuTeribHO yCTaHOBMNEHHbIE NPOrpamMMbl AN 3MEKTPOHHbIX BbIYUCIUTENbHbBIX
MaLUWH, UCNonb3yeMble NoTpebntenem Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXHbIX
TOBapOB, JO/MKHbI B TOM YKUCHE BKIOYaTb NporpaMmmMy AN 3MeKTPOHHbIX BblYUCANTESTbHbBIX
MaLUWH, KOTOopasa NpegHa3HavyeHa ns noncka, NpocmMoTpa 1 NpuobpeTeHns nporpamm Ans
3NEKTPOHHbIX BbIYUCAIUTENBHbBIX MAaLLVH, NPUMEHSIEMbIX NoTpedbntensmm ¢
NCMONb30BaHMEM TEXHMYECKUN CINOXHbIX TOBAPOB (4anee - eauHbI MarasuH NpunoXxeHumn),
N PYHKLMOHMPOBaAHME KOTOPOM OCYLLECTBNAETCHA C Y4ETOM OCHOBHbIX NMPUHLMIOB,
yTBEpXaaemMblx peaepanbHbiM OpraHoOM UCMOSTHUTENbHOW BIACTU, OCYLLLECTBNSAIOLLNM
dyHKUMKM MO BblpaboTke u peanusaunm rocygapCTBEHHOM NOSIMTUKA U HOPMATUBHO-
NpaBoOBOMY perynupoBaHuto B coepe MHPOPMaLMOHHbLIX TEXHONOrMn. deaeparnbHbIn opraH
NCNOJTHUTENbHOW BIACTU, OCYLLECTBASIOLWNA PYyHKLMM MO BbipaboTKe 1 peanusaumm
rocygapCTBeHHOM NOANTUKN N HOPMATMBHO-NPAaBOBOMY perynupoBaHuio B cdepe
MHAOPMALMOHHBIX TEXHOSMOMNI, Takke yTBepXaaeT nepeyvyeHb NporpaMmm s ANEeKTPOHHbIX
BbIYMCNIUTENBHbIX MaLLVH, pa3MellaeMblX B €AUHOM Mara3uHe npuioXxeHun B
obs13aTenbHOM nopsiake.

5. Ecnu 3akoHaMu nnu B yCTaHOBIEHHOM UMW Nopsaake NpegycMoTpeHbl obsizatenbHble
TpeboBaHua k ToBapy (paboTe, ycnyre), npoaasew, (McnonHuTens) ob6s3aH nepeaatb
noTpebuTtento Toeap (BbINONHUTL paboTy, oka3aTb yCnyry), COOTBETCTBYHOLMIA 3TUM
TpeboBaHUAM.



Cratba 5. [lpaBa n 06513aHHOCTU n3rotoBuTensa (MCNonHUTEnNs, npoaasua) B obnactu
yCTaHOBIIEHMSA CpOKa CryX0bl, cCpoKa roqHOCTU ToBapa (paboTbl), a Takxke
rapaHTMMUHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4eHHbI Ans ANUTENbHOro UCNoNb30BaHNUS, N3rOTOBUTENb
(vcnonHMTenb) BNpaBe ycTaHaBnMBaTb CPOK CNyX0bl - Nnepuon, B Te4eHNe KOTOPOro
N3rotToBUTENb (MCNONMHUTENDL) 0683yeTca obecneunBaTb NOTPEOUTENIO BOZMOXHOCTb
ncnonb3oBaHns ToBapa (paboTbl) N0 Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 3a
CyLLeCcTBeHHble HeJOoCTaTKM Ha OCHOBaHWUM NyHKTa 6 cTatbn 19 1 nyHKTa 6 ctaTby

29 HacToswwero 3akoHa.

2. NarotoBuTenb (MCnonHMTeNb) 0653aH ycTaHaBNMBaTb CPOK CyObl ToBapa (paboTbl)
ANUTENBHOIO NONb30BaHNSA, B TOM YNCIe KOMMNMNEKTYOLWMX U3Aennin (aetanen, y3nos,
arperaToB), KOTOpbIE MO UCTEYEHMM ONPELENEHHOro Nnepmoaa MoryT NpeacTaBnaTh
OMNacHOCTb A1 XXU3HW, 3A40POBbst NOTPEOUTENS, NPUYNHATL Bped ero UMyLLECTBY UK
oKpy>KatoLLen cpeae.

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eANHNLLAMU BPEMEHN, a TaKkke
WHbIMW eQUHMLAMU 3MEPEHUS (KUNIOMEeTpamMmn, MeTpaMm U NpoYMMn eguHNLLaMm
N3MepeHUs ncxoast 3 PyHKLMOHANbLHOIro HasHa4YeHnss ToBapa (pesynbtaTta paboTbl)).

4. Ha npoayKTbl NMTaHWs, NapoMepPHO-KOCMETUYECKNE TOBAPbI, MEAUKAMEHTbI, TOBapbI
ObITOBOM XMMUN N NHblE NOA06HbIE TOBaphbl (paboTbl) n3rotoBuTemb (MCNONHUTENL) 00513aH
yCTaHaBnMBaTb CPOK rOAHOCTU - MEPMOA, NO UCTEYEHMM KOTOPOro ToBap (paboTta)
cYMTaeTCsa HEMPUrogHbIM 45151 UCNOSTb30BAHUSA MO HA3HAYEHUIO.

5. Mpopgarka ToBapa (BbINONHeHWEe paboTbl) N0 NUCTEYEHUN YCTAHOBNEHHOIO CpOKa
rogHoOCTU, a Takke ToBapa (BbliNONIHEHWE paboTbl), HA KOTOPbIN JOIMKEH ObiTh YCTAHOBMEH
CPOK roQHOCTU, HO OH HEe YCTaHOBIIEH, 3anpeLlaeTcs.

6. isrotoBuTens (MCNonHUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbIN
CPOK - Mepuop, B TEYEHNEe KOTOPOro B criydae obHapyxeHusi B ToBape (paboTte) HegocTaTka
N3roToBUTENb (UCMOMHUTENDb), NPoAaBeL,, YNOSTHOMOYEHHAA OpraHn3auns unm
YMOMHOMOYEHHbIV MHAMBUAYalbHbIV NPeAnpuHUMaTenb, MMNopTep 06a3aHbl
yAOBMeTBOPUTL TpeboBaHMs NoTpebutens, yCcTaHOBMEHHble cTaTbaMu 18 n 29 HacToaLwero
3akoHa.

N3rotoBuTenb BNpaBe NpuHATbL 00513aTENbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
OBGHapY>KEHHbIX N0 NCTEYEHUN YCTAHOBNEHHOIO MM rapaHTUMHOIO CpoKa (4OMOMHUTENBHOE
06a3aTenbCTBO).

CopeprkaHne gononHUTENbHOrO 06A3aTenbCTBa M3roTOBUTENS, CPOK ENCTBUSA TaKoro
o6s3aTenbCTBa U NOPSAAOK OCYLLLECTBIEHMS NOTpedbmTenem npae nNo Takomy 06s3aTenbCcTBY
onpenensTcsa N3roToBUTENEM.

7. Npopasel BrnpaBe yCTaHOBUTbL Ha TOBap rapaHTUMHLIN CPOK, ECIIN OH HE YCTaHOBSIEH
N3roToBUTENEM.

MpopaBey, BNpaBe NpuHATL 00513aTENLCTBO B OTHOLLEHUN HEAOCTATKOB TOBapa,
OBGHapY>XEHHbIX MO NCTEYEHUN rAPAHTUIAHOIO CPOKa, YCTAHOBIIEHHOIO N3rOTOBUTENEM
(aononHuTensHoe 06543aTensbCTBO).

CopaepxxaHune gononHUTENbHOro o6s3aTenbCcTBa NpogasLa, CPOK AENCTBUSA TaKoro
o6s3aTenbCTBa M NOPSAA0K OCYLLLECTBMEHMSA NOTpebrTenem npae no TakoMmy 06s3aTenbCTBY
onpeaensarTca A0roBOPOM Mexay notpebutenem 1 npoaaBLoOM.

8. NarotoBuTenb (NpoaaseL) HeceT OTBETCTBEHHOCTbL 3a HE4OCTATKM TOBapa,
oGHapyXeHHble B TeYEHME CpoKa OEeNCTBUSI AOMOSTHUTENBHOro 06a3aTensLCTBa, B
CcOoOTBEeTCTBMM C ab3aLiem BTOpbIM NyHKTa 6 cTatbk 18 HacToswero 3akoHa, a nocne
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OKOHYaHWUA CpoKa OENCTBUS AOMNOSTHUTENBHOrO 06513aTEeNbCTBA - B COOTBETCTBUN C NYHKTOM
5 ctatbn 19 HacTosLero 3akoHa.

Crtatbs 6. O06sA3aHHOCTbL M3roToBUTENS 06ecne4YnTb BO3MOXHOCTb PeMOHTa n
TeXHn4eckoro OGCHY)KVIBaHVIH TOBapa

N3rotoBuTenb 06s13aH ob6ecneunTb BO3MOXXHOCTb UCMOMNb30BaHUS TOBapa B Te4eHune ero
CpoOKa CJ'Iy)K6bI. [ns aTon uenu N3rotToBUTENb obecneunBaeTt PEMOHT N TEXHNYECKOE
O6CJ'Iy)KVIBaHMe TOBapa, a TaKkkKe BbIlNYyCK 1 MOCTaBKy B TOProBbl€ N PEMOHTHbIE
opraHmnsauumn B HeobOxoaAuMbIX Ans peMOHTa N TEXHNYECKOro O6CJ'Iy)KI/IBaHI/IFI obbeme n
adCCOPTUMEHTE 3anacCHbIX yacTeun B TeyeHue CpOKa npon3soacTBa ToBapa U nocne CHATUA
€ro c npon3eoacTea B Te4eEHNE CpOKa CJ'Iy)K6bI TOBapa, a npun OoTCyTCTBUN TAaKOro Cpoka B
Te4YeHune necAaTun netT Co AH4 nepenadum Ttoeapa n0Tpe6|/|Temo.

Cratbsa 7. [lpaBo noTpebutensa Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutens nmeeT NpaBo Ha To, 4TOOLI ToBap (paboTa, ycryra) npu 0bbI4YHbIX
YCINOBWSAX €ro UCMNOMNb30BaHWS, XpaHEHUS, TPaHCMOPTUPOBKN U yTunuaauum 6ein 6e3onaceH
AN XXNU3HW, 300POBbA NOTPebuTens, okpyXarLen cpeabl, a Takke He NPUYUHAN Bpea
nmyectBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI 06ecneymBaTb 6€30NacHOCTb
ToBapa (paboTbl, yCnyrn) 4ns XunsHu 1 34O0poBbst NOTPEBUTENS, OKpYXKatoLen cpeabl, a
Takke npegoTBpaLleHne NPUYNHEHNS Bpeaa MMyLLecTBy noTpebutens, SBNATCS
o6sa3aTenbHLIMU 1 YCTaHaBNMBAKOTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM MOPSAKe.

2. UsrotoButens (ncnonHutens) ob6s3aH obecnevnBaTtb 6e30nacHOCTb ToBapa (paboThl) B
Te4yeHne yCTaHOBNEHHOMO Cpoka Cny0Obl Uy cpoka rogHoCTH ToBapa (paboThbl).

Ecnu B cootBeTCTBUM € NyHKTOM 1 cTaTbn 5 HacTosAwero 3akoHa U3rotoBuTenb
(vcnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) Cpok cnyxbbl, OH 0643aH obecneunTb
6Ge3onacHocTb ToBapa (paboTbl) B TEYEHNE OECATU NEeT Co AHA nepeaaym ToBapa (paboThl)
notpebutento. Bpea, NpUYMHEHHbIN XU3HWU, 340POBbLI0 NN MMYLLECTBY NOTpebuTtens
BCcrieacTBme HeobecneyeHus 6e3onacHoOCTV ToBapa (paboTbl), NOANEXUT BO3MELLEHWUIO B
COOTBETCTBUM CO CTaTbeln 14 HacTosLero 3akoHa.

3. Ecnn ana 6e3onacHocTy ncnonb3oBaHus ToBapa (paboTkl, ycrnyrn), ero xpaHeHus,
TPaHCNOPTUPOBKM 1 yTUNn3aumm HeobxoamMmo cobnogaTe cneumnanbHble npasuna (ganee -
npaeuna), n3rotToBuTeNb (MCNONHUTENDL) 065A3aH yKasaTb 3TV NpaBusa B
COMpOBOAUTENBHOM LOKYMEHTaLMN Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMpPOBKOW
UM MHbIM cnocobom, a npoaasel, (MCnonHuTenb) 06a3aH JOBECTM 3TN Npasuna 4o
cBefeHnsa notpedbutens.

4. Ecnv Ha ToBapbl (paboTbl, yCryru) 3aKOHOM UM B YCTAHOBSIEHHOM UM NOPsiAKe
ycTaHoBreHbl oba3aTenbHble TpeboBaHus, obecneunBatome nx 6e30nacHOCTb AN XU3HMU,
300pOBbSA NOTPebUTENS, OKpYXatloLLen cpebl 1 NpeaoTBpaLleHne NpUYnHeHns Bpeaa
nMyLecTBy notTpebutens, cooTBeTCTBME TOBaAPOB (paboT, ycnyr) ykasdaHHbIM TpeboBaHMsIM
noanexuT obasartenbHOMY NOATBEPXKOEHUIO B Nopsaake, NpeyCMOTPEHHOM 3aKOHOM U
WHbIMW NPaBOBbLIMU aKTaMM.

He ponyckaeTcst npogaxa ToBapa (BbliNoNHeHWe paboThbl, OkasaHue ycryru), B TOM Yucne
nmMnopTHoro Toeapa (paboTel, ycnyru), 6e3 nidpopmarmm 06 obsasatensHOM
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noaTBepPXAeHUM ero COoTBETCTBUSA TpeboBaHUAM, yka3aHHbIM B NYHKTE 1 HacTOsLLEeN
cTaTbu.

4.1. He ponyckaeTca npogaxa ToBapa, B TOM YMcne UMNOpPTHOro ToBapa, coaepxatlero
WMHOpMaLNIO, 3a pacnpoCTpaHeHne KOTOPON NpeaycMoTpeHa agMUHUCTPaTMBHAS Unu
yrornoBHasi OTBETCTBEHHOCTb.

5. Ecnn yctaHoBRNeHO, 4TO npu cobnogeHnn notpedbutenemM yCTaHOBMEHHbIX NpaBun
NCNONb30BaHUSA, XPaHEHWS UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHAET UNn
MOXET NPUYMHUTL Bpe[, XXM3HW, 300POBbI0 N NMYLLIECTBY NOTPeObUTENS, OKpyXatoLLen
cpepe, usrotosuTenb (MCNONHUTENDb, NpoaaseLl) 06s3aH He3aMeaAnuTenbHO
NPUOCTaAHOBUTbL €ro NPON3BOACTBO (peanusaLmio) 40 yCTpaHeHUs NpuYvH Bpeaa, a B
HeobXoaMMbIX Crydasx NPUHSATbL Mepbl N0 N3bATUIO ero N3 06opoTa U OT3bIBY OT
notpebutens (notpebutenen).

Ecnv npuynHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCNOMNHUTENb) 0653aH CHATb
Takon ToBap (paboTy, ycnyry) ¢ npoussoacTsa. [1py HEBLINONHEHUN U3rOTOBUTENEM
(vcnonHuTenem) aTon 06513aHHOCTU YNONIHOMOYEHHbIN beaeparnbHbI OpraH
NCNOSTHUTENBHOW BRAcTU NPUHMUMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTel, ycnyru) ¢
BHYTPEHHErO pbIHKA U (Mn) OT NoTpebuTens unu notpedbutenen B Nnopsiake,
yCTaHOBIEeHHOM 3akoHogaTenbcTBoM Poccunckon degepaumu.

YObITKM, NPUYNHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHUIO N3roToBuTenem (MCNonHUTENem) B NOsIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. [lpaBo noTpebutensa Ha MHcopmauuto 06 nsrorosutTene (McnonHuTene,
npoaasue) u o ToBapax (paborax, ycnyrax)

1. MoTpebutens Bnpaee notpeboBaTb NpeagocTaBneHns Heob6xoanMonM 1 4OCTOBEPHON
nHopmauum 06 nsrotosntene (MCNonHUTENe, NpoAaBLEe), pexnme ero padoTbl
peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B MyHKTe 1 HacToswWwen ctatbn MHOPMaUna B HarnagHon U 4OCTYMHOM
dopme [oBoAUTCA OO CBeAEHUA NoTpebutenen npu 3aknio4eHmm JOroBopoB Kynin-
npoAdakn n JOroBOPOB O BbINOMHEHMUM PaboT (Oka3aHuM ycryr) cnocobamm, NPUHATHIMA B
oTaenbHbIX chepax obcnyknBaHma NnoTpedbuTenen, Ha PyCCKOM s3blKe, a AOMOSTHUTESBHO,
Mo YCMOTPEHMIO N3rOTOBUTENS (MCNOMHUTENS, NpoAdaBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepauum n pogHbix a3bikax HapogoB Poccuinckon denepaumn.
3. YNonHoMo4eHHasa opraHmsauuns unm ynosIHOMOYEHHbIN MHOMBUAYASTbHbIN
npeanpuvHMMmaTtens no TpeboBaHnio NoTpebuTens o6s3aHbl NpeaoCTaBUTb NOATBEPXKAEHNE
CBOUX MOJTHOMOYMIA, BbITEKAIOLLNX N3 3aKMHOYEHHOTO MM JOroBopa C U3roTOBUTENEM
(npogasuom).

Cratbsa 9. UHdopmauumsa 06 nsrorosurtene (McnonHurtene, npoaasue, Brnagenbue
arperaTopa)

1. N3roToBuTenb (MCNONHUTENDb, NpoAaBsel) 0653aH JOBECTU OO cBeAeHUsA noTpebutens
dUpMeHHoe HarMeHOoBaHWe (HaMMeHOBaHWE) CBOEWN OpraHn3aunmn, MecTo ee HaxoXaeHus
(appec) v pexxum ee paboTbl. [pogaseL (MCNONHUTENb) pa3MeLlaeT ykasaHHYo
MHOPMaLNIO Ha BbIBECKE.
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N3rotoBuTenb (MCNONHUTENDb, NPOAABEL,) - MHAMBUAYANbHbLIA NPpeAnpUHUMAaTESNb - OOMKEH
npefocTaBUTb NOTPEOUTENO NHPOPMAaLIMIO O FOCYAAPCTBEHHOW PercTpaummn u
HanMMeHOBaHUN 3apErncTPUPOBABLLErO €ro opraHa.

N3rotoBuTens (Npogasel,) 06s3aH 4OBECTM A0 CBeAeHNA noTpedbutensa pupmeHHoe
HanMMeHoBaHMe (HaMMEHOBaAHME), MECTO HaxXoXaeHus (agpec) n pexnm padboThbl
YNONHOMOYEHHOM OpraHM3aunm unu ynornHOMOYEHHOro MHAMBUAYAbHOMO
npegnpuHMMmaTens.

1.1. YnonHomMo4eHHas opraHmnsaumsa nnm ynosIHOMOYEHHbIN MHANBUOYASbHbIN
npegnpMHMMmaTtens B criydyae obpalueHnsa notpebutens o6s3aHbl 4OBECTU A0 €ro CBEAEHUS
MHgopMauuto o cebe n narotosutene (Nnpogasue) (PMPMEHHOE HAMMEHOBAHMWE
(HanmeHoBaHKWe), MECTO HaxXOXAEeHNS (aapec), pexmm paboTbl, rocyaapCTBEHHbIN
pPerncTpaumnmoHHbIN HOMEP 3anucn 0 Co3gaHuM KPUOANYECKOro nuua, hamunuio, nms,
OTYECTBO (ECnN NMEETCS ), rOCYyAaPCTBEHHLINA PErMCTPALMOHHBIN HOMEP 3anncu o
rocygapCTBEHHOW perncTpaumm manyeckoro nvua B Ka4ecTBe MHANBMAYaNbHOMo
npegnpuvHMmaTtens). YNonHOMOYEHHas opraHn3aums unm yrnosTHOMOYEHHbIN
WHOMBMAYaAnNbHbIN NpeanpuHMMaTenb BnpaBe AOBECTN A0 CBeAEHNS noTpebutenen
NHdopMauuio o cebe NocpeacTBOM ee pas3MeLLEHNSA Ha CBOEM calTe B MH(pOpMaLMOHHO-
TeneKkoMMYyHUKaLMoHHON ceTn "UHTepHeT", nHdopmauuio 06 nsrotosutene (npogasue)
nocpencTBOM pa3MeLLEeHNs Ha CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHMKALMOHHOM
cetn "VIHTepHeT" CCbInikn Ha CTpaHuLy canTa nsrotosutens (NnpogasLa) B
MHOPMALMOHHO-TENEKOMMYHUKaALMOHHON ceTn "HTepHeT", coaepaLlyo MHpopmaLmio
06 narotoBuTene (Npoaasue).

1.2. Bnageney arperatopa 06s13aH 4OBECTU 4O CBeAeHUs noTpebutenen nHdopmaumo o
cebe v npogasue (ncnonHuTene) (bUpMeHHoe HaMMeHOBaHWe (HaMMeHoBaHME), MECTO
HaxoXaeHus (agpec), pexxum paboTbl, FOCY4aPCTBEHHBIN PErMCTPALMOHHBI HOMEP 3anucu
O CO34aHuK PUANYECKOro nuua, @amMmunumio, UMsi, 0OTYECTBO (ecnm umeeTcs),
rocygapCTBEHHbIN PErMCTPaLNOHHbIA HOMEP 3anucn O rocyaapCTBEHHOW perucTpaumm
hUn3n4eckoro nuua B kKa4yecTBe MHAMBUAYANbHOIO NpeanpuHuMarens), a Takke ob
NMEIOLLINXCH UBMEHEHUAX B YKa3aHHOM nHdopmauuun. Bnagenew arperatopa OBOAUT A0
cBefeHus notpeburtenen nHgpopmaunto o cebe n npogasue (MCNONHUTENE) NOCPEACTBOM
ee pa3MeLLeHnsa Ha CBOUX canTe u (Mnu) cTpaHuue canta B MH(popMaLMOHHO-
TenekoMMyHukaunoHHoun cetn "UHTepHeT". MHopmaumio o npogasue (McrnonHutene)
Bnagerney, arperatopa Bnpase JOBECTU OO CBeAeHNA noTpebutenen nocpeactsom
pasMeLLeHns Ha CBOUX canTe 1 (Mnn) cTpaHuue canta B MHOPMaLNOHHO-
TenekoMMyHUKaunoHHOW ceTn "HTepHeT" CCbINIKM Ha canT npodasua (MCNOoNHUTEenNs) B
MHGOPMALNMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

1.3. Npogasew (McnonHuTenb) 00s13aH NpeAoCTaBUTL BNagenbLy arperatopa u
pa3MecTUTb Ha CBOEM calTe B MH(POPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTu "VIHTepHeT
(Mpwn ero Hanu4Mm) 4OCTOBEPHYO MHAOPMALMIO O cebe, yka3aHHyo B NyHKTe 1.2
HacToswen ctatbun. B crniydyae, ecnv MernTca N3sMeHeHus B Takon nHpopmaumum, npogasely
(ncnonHuTenb) 06a3aH B Te4eHne 0gHOro paboyero HS ¢ MOMEHTa BHECEHUS B Hee
N3MeHeHW coobLWTL BlagenbLy arperatopa 06 3TUX U3MEHEHUAX U pa3MecTUTb UX Ha
CBOEM cauTe B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTun "UHTepHeT" (npu ero
Hanunuyuu). Bnageney arperatopa 06543aH BHECTU 3T UBMEHEHUSA B MHOpMaLMIO O
npogasLe (McnonHuTene) B Te4eHme ogHoro pabo4vero gHA, ecnv pasmeLlleHne ykasaHHOM
WMHOpMaLNM OCYLLLECTBNAETCA Ha canTe Briagernblua arperatopa u (Mnu) ero ctpaHuue
caunTta B MIH(POPMaLNOHHO-TENEKOMMYHUKaLNOHHOM ceTn "UIHTepHeT".

2. Ecnu Bua aeaTtenbHOCTU, OCYLLECTBASEMbIN N3roToBUTENEM (MCNONHUTENEM,
NpoAaBLOM), MOANEXMUT NNLEH3NPOBAHUIO U (MIN) NCNOMHUTENb NMEET roCy4apCTBEHHYIO



akkpeauTaumio, 0O cBeeHus noTpedbuTtens JormkHa ObiTh AoBeAeHa MHopMauus o Buae
AeATenbHOCTM N3roToBMTENs (MCNONHUTENS, NpoAasLa), HoMepe NUUEH3UK 1 (Unun)
HOMepe CBMOeTenbCTBa O rocyaapCTBEHHOW akkpeamnTauum, Cpokax OeNCTBUS YKa3aHHbIX
NMUEeH3umn 1 (Unn) cBMAETENLCTBA, a Takke MHopmaumsa o6 opraHe, BblaaBLLEM
yKa3aHHbl€ NULEH3UIO 1 (UNN) CBMAOETENLCTBO.

3. MHdopmauus, npegycMoTpeHHas NyHkTamu 1 n 2 HacTosWen CcTaTbn, AOMKHA ObITh
AoBejeHa 4O cBefeHus notpebuTtenen Takke npu ocyLLeCcTBeHUM TOProBnum, ObITOBOro 1
WHbIX BUAOB 06CnyXnBaHusa notpebutenen BoO BpEMEHHbIX MOMELLEHUAX, HA spMapkax, ¢
NIOTKOB M B APYrNX Cnyyasx, €Cnv Toproensi, 6bITOBOE M MHbIE BUAbI 0OCNYXMBaHNS
notpebutenen oCyLLEeCTBASIOTCH BHE MOCTOSIHHOIO MecTa HaxoXaeHUs npoaasua
(vcnonHutens).

Cratba 10. UHcpopmauumna o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCNONHUTENDb, NPOAaBeL) 06513aH CBOEBPEMEHHO NPeAOCTaBNATb
notpebutento HeobxoanMyH U JOCTOBEPHYIO MHAhOpMaLUIO 0 ToBapax (paboTtax, ycnyrax),
obecneunBatoLLyo BO3MOXHOCTb MX NpaBuribHOro Belbopa. o otaensHbIM Bugam ToBapoB
(pabort, ycnyr) nepeyeHb U cnocobbl JoBEAEHNS MHbOPMaLUK 00 noTpedbuTtens
ycTaHaBnumeatoTtca [NpaButensctBom Poccuiickon denepaumu.

2. Hdopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTeNibHOM Nopsgke AOSDKHA
copepxaTb:

HaVMeHOBaHWe TEXHUYECKOro perfiameHTa unu nHoe yCTaHOBIEHHOE 3aKOHOAaTeNbCTBOM
Poccuiickon degepaumm o TEXHUYECKOM PerynmpoBaHum 1 cBuaeTenscTeytoLlee ob
o6sa3aTenbHOM NOATBEPXKAEHMN COOTBETCTBMS TOBapa 0603HavYeHue;

cBefeHns 06 OCHOBHbIX NOTPEBUTENBLCKMX CBOMCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLUEHMM NPOAYKTOB NUTaHUSA CBEAEHWNS O cocTaBe (B TOM YMCre HaMeHOBaHne
NCMNOMb30BaHHbIX B MpoLecce N3roToBMeHNA NPOAYKTOB NUTaHMSA NULEBbIX 406aBOK,
Buonornyeckn akTMBHbIX 406aBOK, MHAOPMALMSA O HaNM4YMM B NPOAYKTax NUTaHms
KOMMOHEHTOB, NOSTYYEHHbIX C MPUMEHEHNEM FeHHO-NHXEHEPHO-MOANDULNPOBAHHBLIX
OpraHM3MoB, B Criy4ae, ecrnim cogepXaHme ykasaHHbIX OpraHM3MOB B TAKOM KOMIMOHEHTe
coctaBnseT 6bonee AeBATM OeCATbIX NPOLEHTa), MMLWEBOW LEHHOCTU, Ha3Ha4YeHnn, o6
YCNOBUAX MPUMEHEHUSI U XPaHEHUSA NPOAYKTOB NMUTaHMs, O cnocobax M3roToBrneHus
roToBbIx 6ntoa, Bece (06beme), Jate n MecTe M3roTOBIEHMS U YNaKOBKK (pacdacoBKn)
NPOAYKTOB NUTaHUS, a Takke CBeAEeHMS O NPOTMBOMNOKA3aHUAX AN X NPUMEHEHUS Npu
oTaenbHbIX 3aboneBaHusx. NepeyeHb ToBapoB (paboT, ycnyr), nHpopMaumsi 0 KOTOPbIX
AOMKHa coaepkaTb MPOTUBOMNOKa3aHMs AN UX NPUMEHEHUSA NPU OTAENbHbIX
3aboneBaHusx, ytBepxaaetcs NpasutenbctBom Poccunckon ®enepaunm;

LueHy B pybnsix n ycnosua npnobpeTteHns ToBapos (paboT, ycnyr), B TOM Yucre npu onnarte
ToBapoB (paboT, ycnyr) Yepes onpeneneHHoe BpeMs nocrne nx nepenayu (BbiNnosHEHWs,
oKasaHus) noTpebuTesnto, NoMHy CymMy, nognexallyto BoinnaTte notpedurenem, n rpagumk
norawieHus 3To CyMMbl;

rapaHTUNHbLIN CPOK, ECIIN OH YCTaAHOBIEH;

npasuna n ycrnosus 3¢pgekTMBHoOro n 6e3onacHoOro Ncrnonb3oBaHus ToBapos (pabdor,
yenyr);

NMHopmaunto 06 aHepreTUyeckon aPPEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHWe O HanMuYnM Takon MHopmaunn onpeaeneHo B COOTBETCTBUM C
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3aKoHogaTenbCTBOM 06 aHeprocbepexeHnn 1 O NOBbILLEHUW SHEPreTUYECKOn

3PP EKTUBHOCTH;

CPOK Cny6bl UM CPoK roaHOCTM ToBapoB (paboT), yCTaHOBIEHHLIN B COOTBETCTBUM C
HacTosaWwMM 3akoHOM, a Takke CBeAeHMs1 O HEODXO4MMbIX 4ENCTBUAX NOTpebuTens no
NCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPU HEBLINONIHEHNUMN TaKNX
AENCTBUI, ecrniv ToBapbl (paboTbl) N0 UCTEYEHMM YKa3aHHbIX CPOKOB NPeaCTaBNAlT
OMaCHOCTb A1 XXU3HW, 300P0BbS U MMYLLLECTBa NOTPEOUTENS UM CTAHOBATCSA
HeNPUrogHbLIMN A5 UCNONb30BaHMS MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHns), PUMPMEHHOE HauMeHOBaHMe (HaMMEHOBaAHME) N3roTOBUTENS
(ncnonHuTensa, npogasua), ynofIHOMOYEHHOW OpraHn3aunmn unm ynosiHOMOYEHHOro
WHOMBMAYaANbHOro NpeanpuHMMaTens, UMNopTepa;

nHopmaunio 06 obs3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr),
yKa3aHHbIX B MYHKTE 4 cTaTbM 7 HAcTosWwero 3akoHa;

MHGOPMaLNIO O NpaBunax NPoAaXku ToBapoB (BbINONHEHUS paboT, OKasaHus yCnyr);
yKasaHue Ha KOHKPEeTHOE NnLo, KoTopoe ByaeT BbINOMHATL paboTy (oKkasbiBaTb yCnyry), n
WMHOPMALINIO O HEM, €CNN 3TO UMEET 3HaYeHUe, UCXOAA U3 XapakTepa paboTbl (ycnyrn);
yKa3aHue Ha ncrnonb3oBaHve OOHOrpamMm Npu okasaHUn pasBriekaTenbHbIX YCryr
NCNOSTHUTENAMM My3blKalbHbIX NPOU3BEAEHMMN.

Ecnu npuobpetaembii notpebutenem Tosap Obin B ynoTpebrieHnn nnm B HEM yCTpaHasncs
HeJoCTaToOK (HegocTaTku), noTpebutento gomkHa ObiTb NpegocTaBneHa uHgopmaunsa od
3TOM.

3. IHdopmauumsa, npegycMoTpeHHas MyHKTOM 2 HacTOsIWen cTaTtbu, 4OBOAUTCS 40
cBefeHus noTpeburtenen B TEXHNYECKON OKYMEHTaumMmn, npunaraemomn K Toeapam
(paboTtam, ycnyram), Ha 3TUKETKax, MapKMPOBKOM UITM MHBbIM CNOCOBOM, MPUHATLIM AN
OoTAenbHbIX BUAOB TOBapOB (paborT, ycnyr). MHgpopmauunsa 06 obs3atenibHOM
noaTBEPXXAEHMM COOTBETCTBUS TOBAPOB NpeacTaBrisieTca B nopsgke u cnocobamu,
KOTOpble yCTaHOBMEHbI 3akoHoA4aTeNbLCTBOM Poccurckon denepanmm 0 TEXHUYECKOM
perynupoBaHuu, 1 BKNtovaeT B ceba cBeaeHMst 0 HoOmepe OOKyMeHTa, MOATBEPXKAALLEro
Takoe COOTBETCTBUE, O CPOKe ero 4encTBus n 06 opraHm3auum, ero BbigasLUEN.

A63au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexxnm paboTbl npogaBua (McnonHuTens)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHULMMAIbHbBIX OpraHM3auunin TOproenuv, 6GbITOBOIO M
WHbIX BUAOB 06CNyXnBaHns notpebutenen yctaHaBNMBaeTCs NO PELLEHNIO
COOTBETCTBEHHO OPraHoOB MCMOMHUTENbHOW Bnactu cybbektoB Poccuiickon egepaumm un
OpraHoB MEeCTHOro camoynpaBfeHus.

2. Pexkum paboTbl opraHmnsaumin, OCyLLECTBIIAIOWMNX AeATeNbHOCTb B cdhepax TOProeoro,
ObITOBOroO M MHbLIX BUAOB 06CNyXnBaHUA NoTpebuTenen n He ykasaHHbIX B NYHKTE

1 HacToswen cTaTby, a Takke NHANBMAYANbHbLIX NpeanpuHUMaTenen yctaHaBNIMBaeTCs
UMW CaMOCTOSITENBHO.

3. Pexkum paboTbl npoaasLua (MCNonHUTENs ) 4OBOANTCA 40 cBeAeHUsA notpebutenen m
OOJDKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.
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CratbAa 12. OTBeTCTBEHHOCTb U3rotoBuTensa (MCcnonHUTensA, npoaasLUa, Bnagensua
arperaTtopa) 3a HeHaanexaiuyr nHdopmauuio o ToBape (pabote, ycnyre)

1. Ecnun notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeaIMTENbHO MOMy4YnTb Npu
3aknYeHn gorosopa nHgopmMaumio o Toape (pabote, ycnyre), oH Bnpase notpeboBatb
OT Npojasua (MCNONHUTENSA) BO3MELLEHUS YObITKOB, NPUYMHEHHBIX HEOBOCHOBaHHbIM
YKITOHEHMEM OT 3aKMNio4YeHns JOroBopa, a ecriv OroBop 3akrloyeH, B pa3yMHbIN CPOK
OTKasaTbCs OT ero UCNoMHeHUs 1 NoTpeboBaTb BO3BpaTa yniavyeHHON 3a ToBap CyMMbI U
BO3MeLLEeHMS OpYrMX YObITKOB.

[Mpu oTKase OT UCMoNHeHUs Jorosopa notpebutens 0683aH Bo3BpaTUTbL TOBap (pesynbTaT
paboTbl, yCNyru, ecrnv 3To BO3MOXHO MO UX XapakTtepy) npoaasuy (MCNONHUTENIO).

2. MpopaseL, (uCcnonHUTENb), HE NPEAOCTaBMBLLMI NOKYNaTemnto NOfHON U JOCTOBEPHOM
NMHopmaLun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,

npeaycMOTPEHHYIO NyHKkTamu 1 - 4 ctatbu 18 unn nyHkTom 1 ctatbk 29 HacTosLEero
3akoHa, 3a HegocTaTky ToBapa (paboTbl, ycnyrun), BO3HUKLLME NOCIe ero nepeaayu
notpebuTtento BcneacTemne OTCYTCTBUS Y HEro Takon MHopmauuu.

2.1. Bnageneu arperaTtopa, npefoCTaBUBLLUIN NOTPEOUTENO HELOCTOBEPHYIO NN
HenonHy nHgopmaumo o Toape (ycnyre) unv npogasue (MCNOMHUTENE), HA OCHOBaHUM
KoTopoun noTpebutenem 6bin 3aknyYeH JOroBOP Kynnn-npoaaxu (4oroBop BO3ME34HOro
oKasaHus ycnyr) ¢ NnpoAaBLIOM (MCNONHUTENEM), HeCeT OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIE NOTpebuTento BCneacTasne NpeaocTaBneHns emy Takom MHgopMaumn.

Ecnu nHoe He npegycMOTpeHo cornalleHeM Mexay Bnagernsuem arperatopa u
NpoAaBLOM (UCNOMNHUTENEM) UMK HE BbITEKAET U3 CyLLEeCTBa OTHOLLIEHUIN MeXay HUMW,
OTBETCTBEHHOCTb 3a UCMOMHEeHNe JOroBopa, 3akrnyYeHHoro notTpeburenem ¢ NpoaasLOM
(ncnonHMTEneM) Ha OCHOBaHUW NpefoCTaBeHHOW BnagensLeM arperatopa nHopmauum
o ToBape (ycnyre) unu npogasue (McnonHuTene), a Takke 3a cobnogeHve npas
notpebutenen, HapyLeHHbIX B pe3ynbTate nepegadv notpebutento Tosapa (ycnyrm)
HeHagnexallero kayecrtsa n obMeHa HenpoAOBONbLCTBEHHOIO TOBapa Haanexaiero
KayecTBa Ha aHasiorMyHbl ToBap, HeceT npogasel, (UCNOMHUTEND).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYUHEHHbIE NOTPEOUTENIO
BCrneacTBue npefocTaBeHns eMy HeJOCTOBEPHOM UMW HEMOSTHOW MHA OpPMaUuKn o ToBape
(ycnyre), B criyqae, ecnu Briagesnew, arperatopa He nameHsieT HopMaLnio o ToBape
(ycnyre), npegocTaBneHHyo NpoAaBLOM (MCNONTHUTENEM) N COAepKaLLyCs B
NpeanoXxXeHnn O 3aKIYeHnn AoroBopa Kynnu-npogaxu (4orosopa BO3MeE34HOro oKkasaHusi
ycrnyr).

2.2. MNMoTtpebuTenb Brnpase nNpeabsaBuTb TpeboBaHWE K Briagenbly arperatopa o Bo3Bparte
CyMMbl NPON3BEOEHHON UM NpeaBapuTenbHOM onnaTel ToBapa (ycnyru). Bnageneu
arperatopa Bo3BpaLjaeT cyMMy noflydeHHOM UM npeaBapuTenbHON onnaTel ToBapa
(ycnyrun) B TeyeHne gecatu kaneHaapHbIX AHEN CO AHS NpeabsBneHus notpebutenem
Takoro TpeboBaHus Npu 0AHOBPEMEHHOM HanNMynuun cneayroLmnx yCrnoBuim:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro notpebutenem BHeceHa npeasapuTenbHas onnara
Ha BaHKOBCKMW cYeT Bragenblua arperatopa, He nepefaH notpebutento B cpok (ycnyra He
oKasaHa B CpOK);

noTpebuTtens Hanpaswun Npoaasuy (MCNOMHUTENO) yBeaOMNEHMe 00 oTkase oT
NCNOSTHEHUA JoroBopa Kynnu-npoaaxu (4orosopa BO3Me3QHOro OKka3aHWs yCnyr) B CBA3U C
HapyLueHueM npoaaBLUoM (McnonHuTenem) obsizatenscTBa nepegaTb ToBap (okasaTtb
yCnyry) B yCTaHOBIEHHbIV CPOK.

Hapsay ¢ TpeboBaHueM o BOo3BpaTe CyMMbl NpeaBapuUTenLHOM onnaTbl ToBapa (ycnyru)
notpebutenb HanpasnseT BnagenbLy arperatopa NOATBEPXAEHME HanpaBreHus
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npoaasuy (MCNONHUTEN) yBeaOMMAeHMS 06 OTka3e OT UCNONHEHNS 4OroBopa Kynnu-
npoaxwu (aoroBopa BO3ME3AHOro okasaHus ycnyr).

Ecnv nHoe He NpeaycMOTPEHO YCNOBUSIMY MOMb30BaTENbLCKOrO UMM MHOTO CornalleHns
notpebutens c BrnagenbLlem arperatopa, yse4oMneHne npogasuy (MCNonHUTento) ob
OTKase OT MUCMOSTHEHUS JOroBopa Kynnu-npoaaxu (4orosopa BO3Me3gHOMo OKa3aHus ycryr)
MOXeT ObITb HanpaBneHo BriagenbLy arperatopa, KOTopbli 06513aH HanpaBuTb ero
npoAasLy (MCNOMHUTENID).

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTosLWen cTaTby, Bnagernew arperatopa Brnpase
OTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHON onnatbl ToBapa (ycnyru) npm
nony4yeHun OT npogasLa (MCNoNHUTENS) NOATBEPXKAEHUSA NPUHATUA NoTpebutenem ToBapa
(OkasaHua ycnyru) npu ycrnoBum, YTo KOMUS Takoro NoaTBepXaeHus Obina HanpasreHa
BnagernbLem arperatopa notpebutento B Te4eHne OecsaTu KaneHaapHblX AHEN CO AHS
nony4yeHus Brnagenbuem arperatopa TpeboBaHus 0 BO3BpaTe CyMMbl NpeaBapuUTENbHOM
onnaTbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens ¢ npeacTtaBneHHbIMN
BnagernbLemM arperatopa gokasatenbCcTBamMu NPUHATUA NnoTpebuTenemM ToBapa (okasaHus
ycnyru) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOM3BEOEHHON UM
npegBapuTenbHOM onnatbl ToBapa (ycnyru) B cyaebHom nopsiake.

3. Mpwn npMunHeHn Bpeaa XunsHu, 340POBbIO M UMYLLLECTBY NOTpebuTens BcreacTene
HenpeaocTaBreHns eMy NOMHOM U OCTOBEPHOW nHdopMaLmm o ToBape (pabote, ycnyre)
notpebutenes BNpase notpeboBaTh BO3MELLEHMS TAKOro Bpeaa B Nopsaake,
npegycMoTpeHHOM cTtatben 14 HacToswero 3akoHa, B TOM YUCre NOSIHOMO BO3MELLEHNS
yObITKOB, MPUYMHEHHBIX NPUPOAHBIM O6BbEKTAM, HaXOAALWMMCH B COBCTBEHHOCTU
(BnapeHun) notpebutens.

4. NMpwn paccmoTpeHun TpeboBaHUn NOTpebrTensa o Bo3MeLeHUn YObITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOM MM HE4OCTaTOYHO NMOMHOM UHopMaumen o ToBape (pabote, ycnyre),
HeobXxoAMMO MCXOAUTb M3 NPeAnonoXeHns o6 OTCYTCTBMM Y NoTpebuTtens cneuunanbHbIX
NMo3HaHMM O CBOMCTBAX U XapaKTepucTmkax ToBapa (paboTbl, ycnyru).

CtatbAa 13. OTBETCTBEHHOCTb U3roTOoBUTENSA (MCNONHUTENA, NpoAaBLa,
YNONMHOMOYE€HHOW OpraHM3aumm unm yrnosiHoOMO4YeHHOro MHAMBUAYarbHOro
npeanpuHUMarTens, MMNopTepa) 3a HapyLleHue npaB noTpebuTtenen

1. 3a HapyLwweHue npaB noTpebutenen N3roToBUTENbL (MCNONHUTENDL, NPOAABeL,
YMOSTHOMOYEHHAsA OpraHn3auuns Nnn yrnoriHOMOYEHHbIV MHANBUAYASbHbIN
npegnpvHMMmaTtesnb, UMMNopTeP) HECET OTBETCTBEHHOCTb, NPEe4YCMOTPEHHYIO 3aKOHOM M
AOrOBOPOM.

2. Ecnn nHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, NoanexaT
BO3MELLEHMIO B MOSTHOM CyMMeE CBEPX HEYCTOMKM (NeHW), yCTaHOBIEHHON 3aKOHOM MIn
AOrOBOPOM.

3. Ynnarta HeycTonku (NeHN) 1 BO3MELLLEHNE YObITKOB HE OCBODOXOAOT N3roTOBUTENS
(vcnonHuTens, npogasua, ynomMHOMOYEHHYH OpraHn3aumio Uim ynosiHOMOYEHHOTO
MHOVBMAOYaNbHOro NpeanpuH1uMaTens, MMnopTepa) OT UCMOSTHEHUS BO3MOXEHHbIX HA HEro
06s3aTenbCTB B HAType nepen notpebutenem.

4. N3rotoBuTenb (MCNOMHUTENb, NPOAABEL, YNOSTHOMOYEHHAA OpraHn3auuns nnu
YMNOMTHOMOYEHHbIV MHAMBUAYanNbHbIN NpeanpuHuMaTernb, UMnopTep) ocsoboxaaeTcs oT
OTBETCTBEHHOCTM 3a HEUCMNOMNHeHe 00A3aTeNbCTB UK 3a HEHaanexatllee UCrNonHeHne
06a3aTenbCTB, eCnv AOKaXeT, YTO HeucrnosiHeHne 06a3aTenbCTB UNU UX HeHaanexatlee
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NCMNONHEHNE NPOU3OLLSO BCNEACTBUE HENPEOLONMMOM CUSbI, @ TaKKe N0 UHbIM
OCHOBaHMSM, NpegyCMOTPEHHbBIM 3aKOHOM.

5. TpeboBaHusa noTpebuTenst 06 ynnate HEYCTONKKN (NeHW), NpeayCMOTPEHHOWN 3aKOHOM
UM AOroBOpPOM, nognexaT yAOBNeTBOPEHNIO M3rOTOBUTENEM (MCNONHUTENEM, NPO4ABLOM,
YNONTHOMOYEHHOM OpraHmM3aumen unm ynofHOMOYEHHbIM MHANBUAYaNbHbIM
npegnpMHMMmaTenemM, UMNopTeEPOM) B 4OOPOBONBEHOM NOpsiaKe.

6. Npu ynosneTBopeHun cyaom TpeboBaHnin noTpedbuTtensi, ycTaHOBMEHHbLIX 3aKOHOM, CYyA
B3bICKMBAET C U3rotoBUTENS (MCNONHUTENS, Npodasua, YNONHOMOYEHHON OpraHnu3aumm unm
YNONTHOMOYEHHOIo MHANBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHne B
A06pOBONBLHOM NOPSAKE yOOBNETBOPEHMS TpeboBaHui noTpedbutens wrpad B pasmepe
NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCY>KAEHHOW CyaOM B NMosb3y noTpebutens.

Ecnun c 3aaBneHmem B 3alumTy npaB NoTpebutens BbICTynatoT 0O ECTBEHHbIE
obbeanHeHunsa notpebutenen (Mx accoumaumm, Cor3bl) UM OpraHbl MECTHOTO
camoynpaBneHns, NATbAECAT NPOLEHTOB CYMMbI B3bICKAHHOrO LWUTpada nepeymcnsaioTcs
yKka3aHHbIM 06begMHEHMSM (MX accoumnalmsiM, COK3aM) UM opraHam.

CraTtba 14. UMyLiecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCneacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIN XN3HW, 340POBLI0 UM MMYLLECTBY NOTpebuTens BcneacTene
KOHCTPYKTMBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX UMW UHbIX HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), NoanexuT BO3MELLEHMIO B NOSIHOM obbeme.

2. NpaBo TpeboBaTb BO3MeLLEeHMS Bpeaa, MPUYNHEHHOTO BCreACTBME HeJOCTaTKOB ToBapa
(paboThl, ycnyru), npusHaeTca 3a NobbiM NOTEPMNEBLLMM HE3AaBUCMMO OT TOrO, COCTOSAN OH
B JOrOBOPHbIX OTHOLLEHUSIX C NPOAaBLIOM (MCMOMHUTENEM) UNN HET.

3. Bpea, NpyYnHEHHbIV XXN3HW, 300POBbLI0 UM UMYLLIECTBY NOTpebuTens, noanexuTt
BO3MELLIEHMIO, ECNUN Bpe NPUYMHEH B TEYEHWe YCTaHOBIIEHHOTO CpoKa CrnyX6bl nnn cpoka
rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbtaT paboTbl) 4OMmMKeH OblTb YCTAHOBMEH B COOTBETCTBUM C MYHKTaMU
2,4 ctatby 5 HacToswero 3akoHa CpokK CryX6bl UM CPOK rOgHOCTU, HO OH HE YCTaHOBIIEH,
nnbo notpebuTtento He Gbina NpegocTaBneHa NosfiHasi U A0CToBepHas MHpopmMaums o
cpoke cnyxbbl nnun cpoke rogHoOCcTH, NMbo noTpebutens He GbiT NPONHGPOPMMPOBAH O
HeobXxoanMbIX AENCTBUSX NO UCTEYEHMM CPOKa CIYXObl MM Cpoka roAHOCTU Y BO3MOXHbIX
NMoCreACTBMAX NPU HEBBINOSIHEHMM YKa3aHHbIX AeNCTBMIA, MO0 ToBap (pe3ynbTaT paboThbl)
MO MCTEYEHUN ITUX CPOKOB NpeacTaBnsieT ONacHOCTb AN XU3HWN 1 300POBbS, Bpea
NOAMNEXNUT BO3MELLEHMIO HE3aBNCUMO OT BPEMEHW €ro NPpUYNHEHUS.

Ecnu B cootBeTCTBMM € NyHKTOM 1 cTaTbn 5 HacTosAwero 3akoHa U3rotoButenb
(ncnonHuTenb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxbbl, Bped NnoanexuT
BO3MELLIEHMIO B Cly4ae ero NpuYnHeHns B Te4eHne OecsaTn NeT Co OHA nepedayn ToBapa
(paboTbl) noTpedbuTento, a ecnun AeHb Nepefayn ycTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBrieHMsi ToBapa (OKOHYaHUS BbINOSIHEHUS paboThl).

Bpea, npyynHeHHbI BCrieacTeBMe HeJOCTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO
NpoAaBLOM WUMx U3roToBUTENEM ToBapa Mo BbIGOpy NOTepneBLUEro.

Bpea, npyunHeHHbI BCrieacTeBmMe HegoCTaTkoB paboThbl Mnn yCnyru, NOANeXuT
BO3MELLEHMIO UCTOSTHUTENEM.

4. NlarotoBuTeNb (UCMNOMHUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, MPUYNHEHHbIN XU3HN,
3[00POBbLI0 UMW UMYLLECTBY NOTPEOUTENSA B CBA3U C UCMOMb30BaHNEM MaTepuarnos,
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060pyaoBaHNSA, UHCTPYMEHTOB U MHbIX CPEACTB, HEOOXOAMMBIX 41151 NPOM3BOACTBA TOBAPOB
(BbINONHEHMS PpabOT, OKa3aHWst YCryr), HE3aBMCKMMO OT TOrO, MO3BOMISAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUI BbISIBUTb UX 0COOble CBOMCTBA UK HET.

5. N3rotoButens (McnonHuTens, Nnpoaasel) 0cBo60XaaeTcs OT OTBETCTBEHHOCTH, €CNn
AOKaXeT, YTO Bpea NPUYMHEH BCreacTBME HEMPEOAOIMMOW CUMbl UNN HapyLUEHWS
notTpebutenem ycTaHOBMEHHbIX NPaBMUIT UCNOSNB30BaHUSA, XPaHEHWS U TPAHCNIOPTUPOBKU
ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcauusa mopanbHoOro Bpeaa

MopaanbM Bpea, FIpI/IHI/IHeHHbIIZ n0Tpe6|/|Temo BCrneacTteBme HapyLweHunda n3arotoBuTenem
(MCI'IOJ'IHMTeJ'IeM, npoaaBLIOM, yHOﬂHOMOquHOVI opraHmsaumeﬁ N1 ynoJsIHOMO4Y€HHbIM
MHAMBMAyalribHbIM npearnpuHMMaTenem, I/IMI'IOpTepOM) npas n0Tpe6|/|Ter|;|,
npeayCcMoOTpPEHHbIX 3aKOHaMM U NpaBOBbIMU aKTaMM Poccuickon CDe,qepaLu/M,
perynmpyowimMmm OTHOLLEHUA B obnactu 3allunTbl NpaB n0Tpe6MTene|71, nognexuT
KOMNeHCaunn npndnHNUTENEM Bpeaa npn Hann4dmm ero BuUHbI. Pasmep KOMMNeHcaunmn
MoparbHOro Bpeaa onpenendetca cyaomMm n He 3aByUCUT OT pa3dMepa BO3MELLEHNA
MMYyLLLECTBEHHOIO Bpeaa.

KomneHcauus MOpalibHOro Bpeaa ocCcyuwecTtBiideTcd He3aBMCUMO OT BO3MeELLEHNA
MMyLeCTBEHHOIro Bpeaa n noHEeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbsa 16. HegonycTMmble ycrnoBus [OroBopa, yluemnsrliue npaBa notpedurens,
3anpeTbl U 0653aHHOCTU, HanaraeMble Ha NpoAasua (McnonHUTens, Bnagenbua
arperartopa)

1. HegonyctMmbiMn yCcrioBuUsiMn JOroBopa, yLeMnsowmMm npasa notpebutens, asnstoTcs
YCIIOBMS, KOTOPbIE HapyLlaloT NpaBuna, yCTaHOBIIEHHbIE MeXAYHapOAHbIMU 4OroBOpaMu
Poccuinckon ®epepaumm, HacToAWMM 3akoHOM, 3aKOHaM1 1 NPUHUMaEMbIMA B
COOTBETCTBUN C HUMWN UHLIMW HOPMAaTMBHbLIMW NPaBOBbLIMW akTaMn Poccumnckom
denepaumm, perynmpyrowmmMmm OTHOLEHMS B 06nacTu 3awmTtbl npaB notpebutenen.
HeponycTtnmble ycrnosBus 4oroBopa, ywemnsioLwme npasa notpedutensi, HUYTOXHbI.

Ecnu BkntoveHne B 4OroBOp YCMNOBMWM, YLLEMISOLWMX NpaBa NnoTpebuTens, NoBMekKsio
npuYnMHeHne yobITKOB NOTPEeOMTENIO, OHM NOANeXaT BO3MELLEHNIO NMPOAaBLIOM
(n3roToBMTENEM, UCNOSTHUTENEM, UMMOPTEPOM, BNnagenbsLem arperatopa) B NOSIHOM
obbeme B cooTBETCTBMM CO cTaTheln 13 HacTosAwero 3akoHa.

TpeboBaHue noTpedbnTensa 0 BO3MELLEHUN YObITKOB NOANEXUT YAOBNETBOPEHUIO B TEHEHME
AecAaTN OHEen co AHS ero npeabsiBreHus.

2. K HegonycTMbIM YCrOBUSIM JOroBopa, yLweMnaLwmMm npasa notpedutens, 0THOCATCS:
1) ycnoBus, KOTopble NpegocTaBnsalT NpoaasLy (M3roTOBUTENO, UCMOSTHUTESHO,
YNOSTHOMOYEHHOM OpraHM3aunmn unmn ynoraHOMOYEeHHOMY UHAMBUAYaNbHOMY
npegnpvHMMaTesto, MMNopTepy, BragensLy arperatopa) npaBo Ha O4HOCTOPOHHWUI OTKa3
OT UCMNONHEeHUs 0b6a3aTenbCTBa UM OOHOCTOPOHHEE N3MEHEHME YCIOBUI 06si3aTenbCcTBa
(NnpeameTa, LeHbl, CpOKa U MHbIX COrnacoBaHHbIX C NoTpebutenem ycrnosun), 3a
UCKIMOYEHMEM CydaeB, eCrv 3aKOHOM UM UHLIM HOPMATUBHbBIM NPAaBOBbLIM aKTOM
Poccunckon denepaumm npeaycMoTpeHa BO3MOXHOCTb NpeaoCcTaBieHnsi 4OroBOpOM
Takoro npasa;
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2) ycrnoBus, KOTOpble OrpaHU4MBaloT NpaBo NoTpedbuTtens Ha cBob6oaHbIV BbIGOP
TeppuTopnanbHON NOACYAHOCTU CNOPOB, NPeaYCMOTPEHHbIN NYHKTOM 2 CTaTby

17 HacToswwero 3akoHa;

3) ycrnoBus, KOTOpble yCTaHaBNMBAKT A58 NoTpebutens wrpadHble CaHKUUN UMK UHbIE
0653aHHOCTN, NPENATCTBYOLLME CBOOOAHON peanu3aunn npasa, yCTaHOBNEHHOrO CTatbekn
32 HacToswero 3akoHa;

4) ycrnoBusi, KOTOPbIE NUCKINIOYAOT UMM OrpaHNYMBaloT OTBETCTBEHHOCTb NpoAaBLa
(nsroToBUTENS, UCMOMHUTENS, YNOSTHOMOYEHHOW OpraHn3aunm Unm ynorHOMOYEHHOTO
MHOVBMAOYanbLHOro npegnpuH1UMaTens, MMnopTepa, BnagernbsLa arperatopa) 3a
HeNCnonHeHne NN HeHaanexawee ncrnosiHeHne 0643aTenbLCTB MO OCHOBAHUAM, He
npeaycMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 06ycrnosnuBaoT npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr)
o6sa3aTenbHbIM NpUobpeTeHeM MHbIX TOBApOB (paboT, ycnyr), B TOM Yncne
npegycMmaTpumBaloT oba3aTenbHOe 3aKoyYeHne UHbIX 40roBOpPOB, €CNN NHOE He
npeaycMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble NpeaycMaTpUBaloT BbINOMHEHWE OONONHUTENbHbLIX PaboT (OKka3aHue
AOMNONHUTENbBHbIX YCyr) 3a nnaTy 6e3 nony4yeHus cornacusa notpebutens;

7) ycnoBus, KOTOpble OrpaHN4YnBaloT ycTaHoBNeHHoe cTaTben 16.1 HacTosLwero 3akoHa
npaBo noTpebutens Ha Bblbop cnocoba 1 dopmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnoBus, KoTopble coaepKaT OCHOBaHUS JOCPOYHOro pacTOPXKEeHUs AOroBopa no
TpeboBaHWo NpoAaBLa (MCNOoNHUTENS, BNagenbLa arperatopa), He NpegyCcMOTPEHHbIE
3aKOHOM WJSTM MHBbIM HOPMAaTUBHbBIM NPaBOBbIM akToM Poccunckon denepaunm;

9) ycnoBus, KOTOPblE YMEHbLUAIOT pa3mep 3aKOHHOW HEYCTONKW;

10) ycnoBus, KOTOpble OrpaHNYMBAalOT NpaBo Bbibopa Buaa TpeboBaHMN, NpegyCMOTPEHHbIX
nyHKTOM 1 cTatemn 18 n nyHkToM 1 cTatbm 29 HacToswero 3akoHa, KoTopble MOryT ObiTb
npeabsaBreHbl NpoAasLy (M3roTOBUTEND, UCNOMHUTENIO, YNTOTHOMOYEHHOW OpraHn3aumum
UNN YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpUHUMATENIO, UMNOPTEPY) Npy Npoaaxe
TOBapoOB (BbINOMHEHUN paboT, OKka3aHMK yCryr) HeHaaexallero KayecTBa;

11) ycnoBus, KOTOpble yCTaHaBNMBaOT 06a3aTenbHbIn AoCcyaeOHbIN NOpSaoK
paccMOTPeHMs CNOPOB, €CNy Takon NOpsAoK He NPegyCMOTPEH 3aKOHOM;

12) ycnosus, KOTOpble yCTaHaBNMBAIOT Ans NoTpebuTtens 06593aHHOCTbL NO AOKa3biBaHWIO
onpeaerneHHbiX 06CToATENbCTB, HpemMs AOKa3blBaHUSA KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha
notpeburtens;

13) ycnoBwus, KOTOpble OrpaHMYMBalOT NOTpebnTens B cpeacTBax 1 cnocobax 3almThbl
HapyLLEeHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT YAOBMNETBOPEHME TpeboBaHMi NoTpebutenen B OTHOLLEHNN
ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCIOBUWIA, HE CBA3AHHbIX C
HegocTaTKamm ToBapoB (paboT, ycnyr);

15) vHbIE yCnoBMSA, HapyLualLwme npasuna, yCTaHOBIEHHbIE MeXOYHAPOAHbIMU
porosopamu Poccuiickon degepauymm, HacToawmm 3aKkoHOM, 3aKkOHaMM U NPMHUMaEeMbIMIN
B COOTBETCTBUW C HUMMU UHBIMWM HOPMATUBHbLIMU NPaBOBbLIMW akTamu Poccuiickon
denepauyunm, perynupyroimmm oTHoLEHUS B o6nacTu 3awwmTbl npas notpebutenen.

3. Npoaasel (McnonHUTENb, BNageney arperatopa) He BrnpaBe oTKasblBaTb B 3aKNHOYEHUN,
NCMNONHEHUN JOroBopa, HanpassieHHOro Ha nNpuobpeTeHne ogHUX ToBapos (paboT, ycnyr),
no NpuYnHe oTkasa noTpedbuTens B NpuobpeTeHnn UHbIX TOBapoB (paboT, ycnyr). YObITku,
NpUYMHEHHbIe NoTpebutento BCneacTBne HapyLleHns ero npasa Ha cBOb6OAHbLIN BbIGOP
ToBapoB (paboT, ycnyr), BO3MeLaTca NpogaBLoM (MCNOoNHUTENEM, BnagenbLem
arperatopa) B NosiHom obbeme.
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3anpeluaeTtcsa ygoBneTBopeHune TpeboBaHnin notpebuTtenen B oTHOWEHUN ToBapoB (paborT,
yCryr) ¢ HegocTaTKamMu CTaBUTb B 3aBUCUMMOCTb OT YCITOBUI, HE CBSA3AHHbIX C
HegocTaTKkamu ToBapoB (paboT, ycnyr).

3anpeluaeTcsa oTkas B 3aKno4eHUN JOroBopa 1 BO BHECEHUM U3MEHEHWIN B AOTOBOP B
cnyyae npaBoOMEPHOro ykasaHusa notpebutenem Ha HeQONyCTUMbIE YCNOBUS 4OroBOpa,
yuiemnsowme npasa notpedbutens, B LENAX UCKNIOYEHNA Takmx ycnosuin. Mpu
npegbasneHun notpedbutenem TpedoBaHms 06 UCKNYEHUN U3 4OrOBOpPa HEAOMYCTUMbIX
yCIoBMWIA AOroBOpa, yLEMNALWMX NpaBa NnoTpebuTtens, ykazaHHoe TpeboBaHne nognexur
PacCMOTPEHMIO B TEYEHME OECATU OHEN CO OHSA ero npeabsBreHns ¢ oba3aTtenbHbIM
N3BeLLLEHNEM NOTPEOUTENS O pesynbTaTax PacCMOTPEHUSA U NPUHATOM MOTUBMPOBAHHOM
peLleHnn No CyLecTBy ykasdaHHOro TpeboBaHus.

Mpopgasey (McnonHuTENb, BNagenew arperatopa) He Bnpaese 6e3 nonyyYeHus cormnacus
noTpebuTens BbINOMHATbL AONONHUTENbHbLIE PaboThl (OKa3biBaTb AONOSTHUTESBHLIE YCIYr)
3a nnarty. lNoTpebuTtenb BnpaBe oTKaszaTbCs OT onnaTtbl Takux paboT (ycnyr), a ecnv OHn
onnayeHsbl, Bnpaee notpeboBaTtb OT NnpoaaBua (MCNONHUTENS, BNaAenbLua arperatopa)
BO3BpaTa ynnayeHHON CyMMbl.

Cornacue notpebutens Ha BbINOSIHEHWE AOMNOMHUTENbBHbBIX paboT (OKasaHue
OOMNONHUTENBHbIX YCYr) 3a nnaTy ohopmnseTcs NpoaaBLOM (MCNOMNHUTENEM,
BnagernbLem arperatopa) B NMCbMEHHOW bopMe, eCrnn MHOe He NPeayCMOTPEHO 3aKOHOM.
0O6s3aHHOCTb JOKa3aTb HanMyne Takoro corfacusi UM o6CToATeNbLCTBA, B CUIY KOTOPOTO
Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npoAasLa (MCNonNHUTens, BnagensLa
arperartopa).

4. MNpopaseL (ucnonHUTENb, BNagenew arperatopa) He BrnpaBe OTKa3biBaTb NOTpebutento
B 3aKITOYEHUN, UCMOMNHEHMMW, U3MEHEHNN NN PaCTOPXXEHUN AoroBopa ¢ notpebutenem B
CBSA3KN C OTKa30M NoTpebuTtensa NnpeaocTaBmTb NEPCOHANbHbIE AaHHbIE, 3@ UCKMIOYEHNEM
cny4yaes, ecnv 06513aHHOCTb NPeoCTaBEeHUs TakuxX 4aHHbIX NpegycMoTpeHa
3akoHogaTtenbcTBoM Poccurckon degepaunmn nnm HenocpeacTBEHHO CBs3aHa ¢
NCNOSTHEHNEM OroBopa ¢ noTpebutenem.

Mpu npegbaBneHun notpebutenem TpeboBaHUsa 0 npegocTaBneHnn nHpopmaumm o
KOHKPETHbIX MPUYMHAX U NPaBOBbIX OCHOBaHUAX, ONPeAensoLLMX HEBO3MOXHOCTb
3aKIHOYEHWS, UCMOSTHEHNA, UBMEHEHMS UITN pacTopXKeHNsa AoroBopa 6e3 npefocTaBneHus
nepcoHasnbHbIX AAaHHbIX, B MMCbMEHHOW (bopMe (B TOM Yucrie B hopMe 3M1EKTPOHHOIo
AOKyMeHTa) npoaaseL, (MCnonHuTenb, Brageney arperatopa) OMmKeH npeaocTaBuTb
Takyto MHCpOpMaLNIO B TEYEHNE CEMUN OHEN CO OHA NPeabsABEHNS YKa3daHHOro
TpeboBaHuS.

lMpopgasey (McnonHuTenb, Bnagernew arperatopa) npegocTaBnsaeT Hpopmawmio
noTpebuTtento B Ton hopme, B KOTOPOW NpeabsaBreHo TpeboBaHne notTpebutens o
npegocTaBneHnm MHoOpMaL MM O KOHKPETHBIX MPUYMHAX 1 MPaBOBbIX OCHOBAHUSAX,
onpeaensioLwmx HEBO3MOXHOCTb 3aKMOYEHUS, UCMONTHEHNS, UBMEHEHUS NN PACTOPXKEHWS
porosopa 6e3 npeaocTaBneHns NepCcoHanbHbIX 4aHHbIX, €CIM MHOE He yKa3aHo B 3TOM
TpeboBaHuN.

Mpu npeabaBneHnn notTpedbutenem TpeboBaHms 0 NpegocTaBneHnmn nHdopmaumm o
KOHKPETHbIX MPUYMHAX U NPaBOBbIX OCHOBAHUAX, ONpeAensoLw X HEBO3MOXHOCTb
3aKITHOYEHWS, UCMOJTHEHNSA, UBMEHEHMS UITN PacTOPXKeHNS AoroBopa 6e3 npefocTaBneHus
nepcoHanbHbIX AaHHbIX, B YCTHOW (hopMe Takasa nHdopMaLmsa JOmKHa ObiTb
npefocTaBneHa HezameanuTerbHO.



CraTtba 16.1. ®opMbl M NOPAAOK OoNaThl NPYU NpoAaaXe TOBapoB (BbINOMHEHUN
paboT, okazaHuu ycnyr)

1. NpopaseL (McnonHUTENb, BNageney arperatopa B criydae UCnonb30BaHUSA B CBOEWN
AEeATeNbHOCTM HaNUYHbIX pacyeToB ¢ noTpebuTtenem) ob6s3aH obecneyunTs BO3SMOXHOCTb
onnaTbl TOBapoB (paboT, ycrnyr) nyTemM UCNOSIb30BaHMSA HALNOHAsbHbIX NaTeXHbIX
WHCTPYMEHTOB, a TaKKe Hanu4yHbIX pacyeToB no Bblbopy noTpebutens.

0O6s3aHHOCTL 06ecneynTb BO3MOXHOCTb OMNfaTthl TOBapoB (paboT, ycnyr) ¢
NCNOSib30BaHNEM HaUNOHArbHbIX NIIATEXHbIX MHCTPYMEHTOB B pamMKaxX HauWOHanbHOM
CUCTEMbI NMAaTEXHbIX KAapT pacnpoCTpaHseTCcsa Ha nNpoAasua (MCNonHUTens, Bragensua
arperatopa), y KOTOpPOro Bblpyyka OT peanv3auun ToBapoB (BbINOHEHUs paboT, okasaHUs
yCnyr) 3a npeaLlecTBYOLNA KaneHaapHbIN rof npesbllaeT ABaguaTe MUNNIMOHOB pyone.
Ecnu mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoanTcsa B MecTe, rAe He NpeoCTaBnsaoTCs
yCnyru 4OocTyna K noagBvXHON pagnotenedOoHHON CBA3M U (MnNn) CpeacTBam KOMNNEKTUBHOMO
AocTyna K MHopMaLMOHHO-TeNEeKOMMYHUKaUNOHHON ceTu "MIHTepHeT", npogasey,
(ncnonHuTenb) ocBoboXxaaeTcs OT 0653aHHOCTN 06eCcneynTb B 3TOM MECTE BO3MOXHOCTb
onnaTbl TOBapoB (paboT, ycrnyr) ¢ UCNONb30BaHMEM HaLMOHAMbHbIX MAATEXHbIX
WHCTPYMEHTOB.

Mpopasey, ocBoboxgaeTcs oT 0693aHHOCTM o6ecneynTb BO3MOXHOCTb ONnsiaTbl TOBAPOB C
NCNOSIb30BaHNEM HaLMOHASbHbIX NIIATEXHbIX UHCTPYMEHTOB B TOProBOM 00BbEKTE,
Bblpyyka OT peanvsaumm TOBapoB B KOTOPOM COCTaBMseT MeHee NATU MUMSIMOHOB pybnen
3a npeaLwecTBYOLWMI KaneHaapHbIv rog.

2. OnnaTa TOoBapoB (paboT, ycnyr) MOXeT Npon3BOaUTLCA NOTpebuTenem B COOTBETCTBUN C
yKkasaHueM npogasua (MCMofHUTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHON
NNaTexXHoW CUCTEMbI, OCYLLLECTBSAIOLLMX OKa3aHne nnaTeXHbIX YCryr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccurckon degepaumm o HaunMoHanbHOW NnaTexXHom cucteme, ecrnm
NHOE He yCTaHOBNEHO deaeparibHbIMU 3aKOHaMU UM NHBIMWU HOPMaTUBHbLIMU NPaBOBLIMY
aktamu Poccunckon degepaunu.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbIMU OEHEXHBIMW CpeaCcTBaMM
obsa3aTenbcTBa NoTpebuTtens nepen NnpoAasLOM (MCNOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cunTarTCs UCNOMNHEHHBIMU B padMepe BHECEHHbIX AeHEXHbIX CPeacTB C
MOMEHTa BHECEHMS HanMYHbIX JeHEeXHbIX CpeacTB NpoAaasuy (McrnonHuTento) nnubo
nnaTexxHomy areHTy (cybareHTy), ocywecTBngaowemMy 4eAaTenbHOCTb No Npuemy nnarexen
dm3n4ecKux nuu,.

Mpwn onnaTe ToBapoB (paboT, ycnyr) nyTemMm nepesoa NpeaocTaBnseMbix noTpebutenem
HanNW4HbIX AeHeXxHbIX cpeacTB 6e3 OTKpbITUA GaHKOBCKOro cyeTa obsizatenscrea
notpebutens nepen NpoaaBLIOM (MCMOMHUTENEM) MO onnaTte ToBapoB (paboT, ycnyr)
CUYNTaOTCA UCMOMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHNS NoTpebuTenem HanmyHbIX JeHEXHbIX CPeACcTB KpeaAUTHOW opraHusaunm nnbo
OaHKOBCKOMY NIaTEXHOMY areHTy (cybareHTy), OCyLeCcTBNALWNM OeATENbHOCTb B
COOTBETCTBUK C 3aKoHoaaTenbcTtBOM Poccuickon denepauunm o HaumoHarnbHom
nnaTexHom cucteme.

Mpn onnaTe ToBapoB (paboT, ycnyr) nytem nepeBofa AeHEXHbIX CPeaCTB B paMKax
npumeHsieMbix oopM 6e3HannyHbIX pacyeToB 0bs3aTenbCTBa NoTpeduTens nepeq
npoasLOM (MCMOMHMUTENEM) No onnare ToBapoB (paboT, ycnyr) CHUTaKTCH UCMOMHEHHbIMU
B CyMMe, yKa3aHHOW B pacropsbkeHUn o nepeBoe AeHEeXHbIX cpeacTB, C MOMeHTa
noaTBepPXAeHUs ero UCNONHeHUss obcnyxusaroLLen noTpebutensa kpeguTHoOn
opraHusaumen.



4. [Npwn onnaTte ToBapoB (paboT, ycnyr) npoaasuy (MCNONHUTENMIO) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLLEHUN OOHOMO B1uaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbI B
3aBMCUMOCTM OT cnocoba nx onnatbl NOCPEACTBOM HaNUYHbIX PacyeToB UM B paMKax
npuMeHsieMblx opM 6e3HannYHbIX pacyeToB.

5. Npoaasel (MCNONHUTESNb) HECET OTBETCTBEHHOCTL 3a BO3HUKLLME Y NOTpebutens
ybbITKN, Bbi3BaHHbIE HapyLleHneM TpeboBaHnin NyHKTa 1 HacTosILWEN CTaTbMy.

Cratba 17. Cyne6Has 3awmTta npaB notpedburtenen

1. 3awmTa npaB noTpebutenen ocyLlecTBNAETCH CyaOM.

3awmTa npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBLIMM OpraHmM3aumsmu,
OpraHM3ylLnMmM B3amMMoaencTBme ¢ ynosTHOMOYEHHbBIM NO NpaBam noTpeduTenemn
PMHaHCOBbLIX yCnyr B cooTBETCTBMM ¢ PegepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM MO
npasam notpedutenen puHaAHCOBbLIX yCrnyr", OCyLEeCTBNAETCA C OCOOEHHOCTAMM,
YyCTaHOBMEHHbIMM YKa3aHHbIM DeaepanbHbIM 3aKOHOM.

2. Uckn o 3awuTe npas notpeburtenen MoryT ObiTb NpeabsaBreHbl No BbIGOpy UCTUa B Cy4
no MecTy:

HaXOXAEeHMS opraHM3aLmm, a ecrnv OTBETYMKOM SIBMSIETCS UHOUBUAYASbHbIN
npeanpuMHMMaTenb, - €ro XuTenbcTsa;

XuTenbcTea unm npebbiBaHns UCTUa;

3aKMYeHns N1 UCNoNHEHN Aorosopa.

Ecnn nck kK opraHnsaumm BblTekaeT U3 AedaTeribHOCTU ee counuana unm
npeacTaBUTENbCTBA, OH MOXET ObiTb MPeAbsABIIEH B CyA N0 MECTY HAaXOXAEHNA ee
dunmnana unu npeacTaBuTeNbCTBA.

3. MoTpebuTtenu, nHble NCTLbI MO UCKaM, CBA3AHHbLIM C HapyLleHnem npae notpebutenen,
0ocBOOOXAAKTCSA OT ynsiaTbl FOCY4apCTBEHHOW MOLUSINMHBI B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuickon ®egepaumm o Hanorax n cbopax.

Maga Il. SALLUTA NMPAB NOTPEBUTENEN NMPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CrtaTba 18. lpaBa noTpe6uTens npu o6HapyxeHUn B ToBape HeAOCTaTKOB

1. NMoTtpebutens B criydyae obHapyxeHUsi B TOBape He4OCTaTKOB, €CNN OHU He Oblnu
OroBOpEHbI NPoAaBLIOM, MO CBOEMY BbIOOPY BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe MapKu (3TUX e Moaenu n (unu) aptukyna);
noTpeboBaTb 3aMeHbl Ha Takom e ToBap APYro Mapku (Mmogenu, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LiEHb;

notpeboBaTb COPa3MeEPHOro YMeHbLUEHUS NOKYMHOW LieHbI;

notpeboBaTb He3aMmeanUTenbHoro 6€3B803Me34HOro yCTpaHeHUs He4OCTaTKOB ToBapa unu
BO3MELLEHMSI PAaCXOAO0B Ha UX UCNpaBrieHne noTpebutenem nnu TpeTbuM ANLLOM;
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OTKa3aTbCs OT UCMONHEHWs OroBopa Kynnu-npogaxu n notpebosaTtb Bo3BpaTa
ynnayeHHon 3a ToBap cyMMmbl. 1o TpeboBaHuMIO NpoaasLa 1 3a ero c4eT noTpebutens
OOIMKEeH BO3BPaTUTbL TOBap C HeJoCTaTkaMMm.

[Mpu aTOM NoTpebuTenb BnpaBe NOoTpeboBaTh TakxKe NOMHOMo BO3MeELLEHUS YObITKOB,
NPUYMHEHHbIX €My BCeACTBME NPOAaXn ToBapa HeHaanexallero ka4ecrsa. YobITku
BO3MELLATCH B CPOKWN, YCTAHOBMNEHHbIE HACTOSALLMM 3aKOHOM A11S YOOBETBOPEHMUS
COOTBeTCTBYHOLNX TpeboBaHUn noTpebuTens.

B oTHOLWEHUN TEXHNYECKN CMOXHOro ToBapa notpebutens B criyyae obHapy>XeHUs B HEM
HeJOCTaTKOB BrpaBe 0TKa3aTbCA OT UCMOMHEHUSA AOroBopa Kynnu-npoaaxu n notpebosatb
BO3BpaTa ynna4yeHHOWN 3a Takon ToBap CyMMbl MO0 NpeabsaBuTb TpeboBaHMe O ero 3ameHe
Ha ToBap 3TOM e Mapku (Moaenun, apTuKyna) Unu Ha Takom ke ToBap APYro Mapku
(Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM NepepacvyeToM NOKYMNHOW LieHbl B TeYEHNe
naTHaguaTv AHen co AHS nepefayvv notpebutento Takoro ToBapa. o ncreyeHun atoro
CpokKa ykasaHHble TpeboBaHusa noanexat yaoBNeTBOPEHUIO B OAHOM U3 CrieAyoLLmX
crny4aes:

oBHapyxeHue CyLeCTBEeHHOro HegocTaTka ToBapa;

HapyLLleHMe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUS HEeAOCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOSIb30BaHUS TOBapa B TEYEHME KaXXAoro roga rapaHTMMHOIo cpoka B
COBOKYNHOCTM Bonee yem TpuauaTtb AHEN BCNeacTBUE HEOQHOKPATHONO YCTPaHEHUS €ro
pasnU4YHbIX He4OCTaTKOB.

[MepeyeHb TEXHMYECKM CITOXHbIX TOBApOB yTBEepXaaeTcs [paButensctBoM Poccnmnckon
depepauymn.

2. TpeboBaHu4, ykasaHHble B NyHKTE 1 HACTOSLEN CTaTby, NPEabABNAIOTCA NoTpedbutenem
npoAasuy NMHo ynosIHOMOYEHHOW OpraHn3aLmm UM ynosiHOMOYEHHOMY UHAMBUAYaNbHOMY
npegnpuHMMaTesto.

3. MoTpebuTtens BNpaBe NpeabaBuTb TpeboBaHNS, yka3aHHble B ab3auax BTOPOM U NSATOM
nyHKTa 1 HacTodAwen ctaTbn, N3rOTOBUTENIO, YNOSTHOMOYEHHOW OpraHnu3auum unm
YNOSTHOMOYEHHOMY UHAMBMAYaNbHOMY NpeanpuHuMaTesito, UMnopTepy.

BmecTto npegbsasneHuns atux TpebosaHuni noTpebutens Bnpase BO3BPaTUTb M3rOTOBUTENMIO
U MNopTepy TOBap HeHaanexallero kadectsa n notpeboBaTb BO3BpaTa ynnayeHHon 3a
Hero CymMMmbl.

4. YTtpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEOMTENSA KaCCOBOro MM TOBApPHOIro Yyeka nnbo MHOro JOKYMEHTA,
yaocToBepsowmx akT 1 yCroBUA NOKYMKM TOBapa, He SBSeTCH OCHOBaHWEM AN OTKasa
B yOOBNETBOPEHUMN ero TpeboBaHui.

lMpogasey (M3rotoBUTENDL), YNOTHOMOYEHHAA OpraHn3auuns UM ynosTHOMOYEHHbIN
MHOVBMAYanbHbIA NpegnpuHMMaTenb, UMNopTep 06s3aHbl NPUHATL TOBAp HEHaA eXaLLero
KayecTBa y notpebutens n B criydae Heob6xo4MMOCTM NMPOBECTU NPOBEPKY KayecTBa
ToBapa. [NoTpebuTens BNpase y4yacTBOBaTb B NPOBEpKe Ka4ecTBa ToBapa.

B cny4ae cnopa o npMynMHax BO3HMKHOBEHUS HE4OCTATKOB ToBapa npogasel,
(n3roToBUTENb), YNONMHOMOYEHHAs OpraHn3aums UM ynofIHOMOYEHHbIM MHANBUAYaTTbHbIN
npegnpuHMMmaTtesib, uMnopTep 0b6si3aHbl NPOBECTU SKCNEPTU3Y TOBapa 3a CBOW CYeT.
JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBIIEHHbIE CTaTbsiAMMU

20, 21 n 22 HacTosuwero 3akoHa Ansl yaoBneTBOPEHUS COOTBETCTBYOLWMNX TpeboBaHui
notpebutens. NoTpebutens BNpaBe NpMCyTCTBOBaTL NPU NPOBEAEHUM SKCNEPTU3bl TOBapa
N B CNy4yae Hecornacus ¢ ee pesynbtataMmy OCNOPUTb 3aKIMOYEHNe Takom 3KCNepTU3bl B
cynebHom nopsgke.


https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#AeZ9RLGvUwgC
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#AeZ9RLGvUwgC
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#LCkBSU1U2RLl
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#WJNovejKAkxg

Ecnu B pe3ynbrarte aKkCnepTu3bl TOBapa yCTAaHOBMEHO, YTO ero HeAOCTaTKM BO3HUKITU
BCIeACcTBME 0OCTOATENBLCTB, 3a KOTOPble HE OTBEYaeT npodaBeL, (M3roTOBUTEND),
notpebutens 0653aH BO3MECTUTb NpoAaBLy (M3roTOBUTENID), YNOSTHOMOYEHHOM
opraHusaumm unm ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy
pacxodbl Ha NpPoBeAeHMe 3KCNepTn3bl, a Takke CBSAI3aHHbIE C ee NMPOBEAEHNEM pPacXodbl Ha
XpaHeHne 1 TPaHCNOPTMPOBKY TOBapa.

6. NMpoaaseL, (M3roToBUTEND), YNONTHOMOYEHHAs OpraHM3aums U YyrnonHOMOYEHHbIN
MHOVBMAOYanbHbIA NpeanpuHUMaTenb, UMMNOPTEP OTBEYaAET 3a HeJoCTaTKN ToBapa, Ha
KOTOpPbIN HE YCTAHOBMNEH rapaHTUNHBINA CPOK, ecriv NoTpebuTenb AOKaXeT, YTO OHU
BO3HMKIM 4O Nepeaaym ToBapa noTpebutento nnm no npMynHam, BO3HUKLLMM A0 3TOro
MOMEHTA.

B oTHOWweHUn ToBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUIAHbIN CPOK, NpoAaBel
(n3roToBUTEND), YNONMHOMOYEHHAs OpraHM3auus NN yrnonHOMOYEHHbIN MHANBUAYANbHbIN
npeanpvHMMmaTenb, UMNoOpTEP OTBEYaEeT 3a HeJOCTaTKM TOBapa, €CINN He AOKAXET, UTO OHU
BO3HMKIM NOCe nepeaayv ToBapa noTpebutento BcneacTene HapyleHus notpeburtenem
npaBu UCMNOMb30BaHWS, XpaHEHUS UM TPaHCMOPTUPOBKM ToBapa, AEACTBUI TPETbUX ML
UNW HENPEOAONMMON CUTbI.

7. OocTaBka kpynHorabapuMTHOro ToBapa 1 ToBapa BeCoM 6onee NsaTu KUIorpaMmoB Anis
PEMOHTA, YLEHKM, 3aMeHbI 1 (MnNn) BO3BpaT UX NOTPEOUTENIO OCYLLECTBISTCA CUNamm n
3a cyeT npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3aLmm Unmn ynorHOMOYEHHOTO
NHOMBUAYANbHOro NpeanpuHMMaTens, umnoprtepa). B cnydae HemcnonHeHns AaHHowm
0653aHHOCTHN, a Takke Npu OTCYTCTBMM NpoAaBLa (M3roToBUTENS, YNONTHOMOYEHHOM
opraHu3aumm unm ynoriHOMOYEHHOrO MHANBMAYaNbHOro NpeanpuHUMaTens, umnopTepa) B
MeCTe HaxoXaeHus noTpeduTensa gocTtaBka u (UNN) BO3BpaT yKa3aHHbIX TOBAPOB MOryT
OCyLLEeCTBNATLCA NoTpebutenem. Npun aTom npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAas
opraHM3aumsi UnNn ynonHOMOYEHHbIA UHANBMAYaNbHLIN NpeanpuHMMaTenb, UMNopTep)
065a3aH BO3MECTUTb NOTPEOMTENO pacxoapl, CBA3aHHbIE C AOCTAaBKOW 1 (Mnn) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

CraTtba 19. Cpoku npeabsaBneHus notpedburtenem Tpe6oBaHMM B OTHOLLEHUMN
HeAOCTaTKOB TOBapa

1. MNoTpebutens BNpaee NpeabsBUTb NPESYCMOTPEHHbIE CTaThel 18 HacToswero 3akoHa
TpeboBaHuA Kk NpoaaBLy (M3roTOBUTESHO, YNOSTHOMOYEHHOW OpraHn3auumn nnm
YMOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMAaTENIO, UMNOPTEPY) B OTHOLLEHUN
HeJOCTaTKOB TOBapa, €CNv OHM OOHAapPYXKeHbI B TEYEHME rapaHTUNHOIO CpokKa U cpoka
rogHoCTW.

B oTHOWeEHUN TOBaApoOB, Ha KOTOPLIE rapaHTUIAHbIE CPOKM UM CPOKM FOAHOCTU He
YyCTaHOBJEHbI, NOTPEOMTENb BripaBe NpeabsaBUTb YKa3aHHble TpeboBaHNS, ecnm
HeJOoCTaTKn TOBapoB OOHapYyXeHbl B pa3yMHbIi CPOK, HO B NpeAenax AByX NeT Co OHSA
nepegaym ux notpebutento, ecnu Gonee gnnUTenbHbIE CPOKM HE YCTAHOBEHbI 3aKOHOM U
AOrOBOPOM.

2. [apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ncuncnaeTcs co AHA nepenaym
TOBapa noTpebuTento, ecrnv MHoe He NpedycMOTpeHo JoroBopoM. Ecnu aeHb nepenayn
YCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCHISIOTCA CO OHA U3rOTOBIIEHNA ToBapa.

[nsa ce3oHHbIX ToBapoB (06yBK, ogexabl N MPOYNX) 3TN CPOKU UCHUCAAIOTCH C MOMEHTa
HaCTynneHns COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYNMEHNA KOTOPOro onpeaenserca
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COOTBETCTBEHHO cybbekTammn Poccunckon degepaumnm MCXoas U3 KIMMmaTUYECKUX YCrioBUn
MecCTa HaxoXaeHus notTpeduTtenen.

Mpn npogaxe ToBapoB No obpasuam, No NoYTe, a Takke B cnyyasax, eCnu MOMEHT
3aKMYeHNst 4OroBopa Kynnun-npogaxum 1 MOMEHT nepeaaym ToBapa notpedbutento He
coBMagatoT, 3T CPOKN NCHNCNAIOTCA CO AHA AOCTaBKW ToBapa notpebutento. Ecnu
noTpebuTtens NUWEH BO3MOXHOCTM UCMNONb30BaThL TOBap BCNeACTBME OOCTOATENLCTB,
3aBuCALWLMX OT Nnpogasua (B YaCTHOCTMW, TOBap Hy>AaeTcs B crneumanbHON yCTaHOBKE,
NOAKITHOYEHUM U COOPKE, B HEM MMEKTCS HEAOCTATKK), FApaHTUNHBIA CPOK HE TEYET A0
yCTpaHeHMsi NpoAaBLIOM Takux obctoAaTenbCcTB. Ecnn geHb 4OCTaBKK, YCTAaHOBKN,
noakroyeHus, cbopkm ToBapa, yCTpaHEHMs 3aBUCALLMX OT NpogaBLa 06CTOATENLCTB,
BCNeACTBME KOTOPbIX NOTPEOUTEND HE MOXET MCNONb30BaTh TOBAP NO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TN CPOKN UCHMCNAIOTCA CO AHSA 3aKNKYEHNa oroBopa Kynnu-
npoaaxu.

AG3aL, cknto4yeH. - PegepanbHbIn 3aKoH OT 17.12.1999 N 212-93.

Cpok rogHOCTM ToBapa onpeaenseTcs NepMoaoM, UCHMCNSEMbIM CO AHS U3rOTOBSIEHNS
TOBapa, B TEYEHNE KOTOPOro OH NPUrodeH K UCMONb30BaHWUIO, N AaTON, 4O HAaCTynneHns
KOTOpOW ToBap NPUroAeH K UCMONb30BaHUIO.

MpooomKNTENBLHOCTL CPOKA rOAHOCTM TOBapa A0JMKHA COOTBETCTBOBATL 00A3aTeNbHbIM
TpeboBaHnAM Kk 6GesonacHoOCT ToBapa.

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATLCSA HA KOMMMEKTYHOLLNE N3AeNusa N CoCTaBHbIe
4YacTn OCHOBHOrO ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIIEKTYIOLLME U3AENNS U COCTaBHbIe
4acTn UCYUCNAIOTCA B TOM Xe NopsiaKe, YTO N rapaHTUNHLINM CPOK HAa OCHOBHOM TOBap.
[[apaHTUNHbIE CPOKN HA KOMMMEKTYOLLNE N3Lenma N CoCTaBHble YacTy ToBapa CYMTarTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecnn Hoe He YCTaHOBMEHO
A0roBopoM. B criyyae, ecnu Ha KoMNnekTyLlee nsgenne n cCoCcTaBHylo YacTb ToBapa B
[0roBope yCTaHOBIMEH rapaHTUNHbBIN CPOK MEHbLUEN NPOLOIMKUTESIbHOCTU, YEM
rapaHTUIHBIN CPOK Ha OCHOBHOE n3aenue, notpebutens Bnpase npeabasuTb TpeboBaHuS,
CBsi3aHHble C HeJoCcTaTkaMy KOMMSIEKTYIOLEro U34enusa u cCoCTaBHOW 4YacTn ToBapa, npu nx
OoBGHapy>XeHMN B TEYEHNE rapaHTUMHOIO CpOKa Ha OCHOBHOE M34eNnne, eCrv NHoe He
npesycMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTytowee n3genve yCTtaHoBMEH rapaHTUHbIN CPoK GonbLuen
NPOLOIMKUTENBHOCTU, YEM FapaHTUNHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb Bnpase
npeabsBuTb TpeboBaHMs B OTHOLLEHUM HEAOCTaTKOB TOBapa Npu YCIOBUW, YTO HEQOCTATKK
KOMMNEKTYOLLEro n3genms obHapy>XeHbl B Te4eHMEe rapaHTUAHOIO Cpoka Ha 3To nsgenwve,
He3aBUCMMO OT UCTEYEHUS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBAap.

4. CpoKu, yka3aHHble B HAcCTOALLEN cTaTbe, AOBOAATCA 4O CBEAEHUS NOTpebuTens B
MHopMaLMM 0 ToBape, NpeaoCTaBnsaeMorn NoTpebnTento B COOTBETCTBMM CO CTaATLEMN

10 HacTosiwero 3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbIA AOrOBOPOM rapaHTUNHLIN CPOK COCTaBMIsieT MeHee
ABYX NeT 1 HeJoCTaTkn ToBapa obHapyXeHbl NoTpedbuTenem no UCTeYEeHNN rapaHTUNHOIO
CpoOKa, HO B npeaenax AByx net, noTpebutens Bnpase NpeabsBuTb Npoaasuy
(n3rotoBuTento) TpeboBaHnA, NpegyCMOTPEHHbIE cTaThel 18 HacTosWwero 3akoHa, ecnu
AOKaXeT, YTO HeJoCTaTKM TOBapa BO3HUKIM 4O ero nepegayv notpedbutento unm no
NpUYNHAM, BO3HUKLLIMM O 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNEHUS CyLLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTtens Bnpase
npeabsaBUTb U3rOTOBUTENMIO (YNOSTHOMOYEHHOW OpraHM3aumMm Unu ynoraHOMoYeHHOMY
nHOnBMAyanLHOMYy npegnpuHuMmaTtento, umnopTtepy) TpebosaHne o 6€3B03Me3aHOM
YCTPaHEHUN TaKUX HEQOCTATKOB, ECINN JOKAXET, YTO OHU BO3HUKNN 0 nepeaaym ToBapa
noTpebuTento Nnu No NPUYNHaAM, BO3HUKLLIMM 4O 3TOro MOMeHTa. YKkaszaHHoe TpeboBaHme
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MOXeT OblTb NpeabsiBNEHO, eCrn HeJoCTaTk ToBapa 0OHapyXeHbl NO UCTEYEHUUN ABYX neT
CO OHsi Nepedayn ToBapa notTpebuTento, B TeYEHME YCTAaHOBIIEHHOMO Ha TOBap Cpoka
Cny0bl NN B TEYEHUE OECATM NET CO AHSA Nepeaayn ToBapa notpebutento B cnyyae
HeyCTaHOBINEHMS cpoka cry0bl. Ecnun ykazaHHoe TpebGoBaHWe He YO0BNEeTBOPEHO B
TeyeHve ABaguaTth AHEN Co AHS ero NpeabsBrieHnsl NoTpebuTenem nnm obHapyXeHHbIN UM
He[oCTaToK ToBapa SIBMSIETCS HeyCTpaHMMbIM, NOTPebuTenb No cBoemy BbiGopy Bnpaee
npeabsaBUTb U3roTOBUTENHO (YNOMHOMOYEHHOW OpraHusaumMm Unm ynosiHOMoYeHHOMY
NHAVMBMAYaNbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NPEAYCMOTPEHHbIE NMYHKTOM 3
cTaTby 18 HacTosero 3akoHa TpeboBaHWs UM BO3BPaTUTL TOBAp U3roTOBUTENHO
(YnornHOMOo4eHHOWM opraH13aLmmn UM ynosIHOMOYEHHOMY MHANBUAYaNbHOMY
npeanpuHUMaTento, MnopTepy) U NnoTpeboBaTb BO3BpaTa ynradeHHON OEHEXHON CyMMBbI.

Cratbs 20. YcTpaHeHMe HeA4OCTaTKOB TOBapa usrotoeurtesieM (NpoaaBLOM,
YNOJIHOMOYEHHOM OpraHM3auuen UM ynosTHOMO4YeHHbIM UHAMBUAYaNbHbIM
npeanpuHUMaTenem, UMNopTepom)

1. Ecnu cpok ycTpaHeHnsa He4oCTaTKoB TOBapa He onpefeneH B MMCbMEHHOM hopme
cornalleHnem CTOPOH, 3TU HeOCTaTKM AOSMKHbI OblTb YCTPAHEHbI M3roTOBUTENEM
(npoaaBLOM, YNOSTHOMOYEHHOW OpraHu3aumnen unm ynonHOMOYEHHbIM UHANBMAYASbHBIM
npegnpuHuMmaTtenem, UMNopTePOM) He3ameaIMTENbHO, TO €CTb B MUHUMATbHbIN CPOK,
06BHEKTMBHO HEOOXOOUMBIN A5 UX YCTPaHEHMUS C y4eTOM 06bIYHO NpuMeHaemMoro cnocoba.
Cpok ycTpaHeHUs HeJoCTaTKOB ToBapa, onpenensemsii B MIMCbMEHHON hopme
cornawleHnemM CTOPOH, He MOXET MpeBbIlaTh COPOK NATb AHEN.

B cnyyae, ecnu Bo Bpems ycTpaHeH st He4OCTATKOB ToBapa CTaHET OYEBUAHbIM, YTO OHU
He ByayT ycTpaHeHbl B onpeaeneHHbIn cornaleHneM CTOPOH CPOK, CTOPOHbI MOTyT
3aKMHYNTE COrnalleHne 0 HOBOM CPOKe YyCTpPaHeHUs1 HeqoCTaTKoB, ToBapa. [1pn aTom
OTCYTCTBME HEOOXOANMBIX OS5 yCTPaHEeHUSA HeAOCTAaTKOB TOBapa 3anacHbIX YacTen
(netanen, matepmanos), 06opyaoBaHMsa Unu NogobHbIe NPUYMHBLI HE SBMSOTCS
OCHOBaHMEM AN 3aKNOYEHNs CornalleHnst 0 TakoM HOBOM CPOKE 1 He 0CBODOXAalT OT
OTBETCTBEHHOCTM 3a HapyLLEeHMe cpoKa, ONpeaeneHHOro cornalleHnem CTopoH
nepBoHa4arnbHo.

2. B OTHOLLEHMM TOBaApOB ANUTENLHOIO NOJb30BaHMUsS U3roTOBUTENb, NpoaaBeLl nnmbo
YMOSTHOMOYEHHAsA OpraHu3auuns Nnm ynoriHOMOYEHHbIV MHANBUAYASbHbIN
npegnpvHMmartens 0b6s3aHbl Npy NpeabaBneHnn notTpebutenem ykasaHHoro TpeboBaHus B
TpexaHEBHbIN CPOK 6e3B03Me3QHO NPeaoCcTaBUTbL NOTPEOMTENO Ha Nepmnog pEMOHTA ToBap
ANUTENBbHOrO Nonb30BaHUs, 06nagarLLNn STUMK e OCHOBHBLIMU NOTPEBUTENLCKUMN
cBoKcTBamMu, obecnevmB JOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB AMNTENBbHOMO
Nonb30BaHWs, Ha KOTOpbIE ykazaHHOoe TpeboBaHMe He pacnpoCTpPaHAETCs,
ycTaHaBnmeaeTtca NpasutensctBom Poccunckon degepaumn.

3. B cnyyae ycTpaHeHus He4OCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha HEro npoasieBaeTcs
Ha nepuoa, B Te4EeHNe KOTOPOro ToBap He NCMNOoMb30Barcs. YKasaHHbIN nepuog
ncumncnsaeTcs co aHA obpalleHnsa notTpebutens ¢ TpeboBaHnem 06 ycTpaHeHun
He[OoCTaTKOB TOBapa A0 AHS Bblaayn ero no OkoH4YaHun peMmoHTa. [pu Bblgaye ToBapa
N3rotToBUTENb (MpoaaBeL, YNosIHOMOYEHHAA OpraHn3aumns UM yrnorHOMOYEHHbIN
WHAMBMAYAlbHbIN NpeanpuHUMaTens, MMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOM
dopme noTpebutento nHpopmauyuio o gate obpalleHms notpedbutens c TpebosaHnem 06
yCTpaHeHun obHapy>XeHHbIX UM HeAOCTaTKOB ToBapa, O AaTe nepegayun Topapa
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noTpebuTenem ans ycTpaHeHWst He4OCTaTKOB TOBapa, O AaTe YCTpaHeHMs HeJOCTaTKOB
TOBapa C Ux onucaHem, 06 UCMoNb30BaHHbLIX 3anacHbIX YacTsx (AeTansx, matepuanax) u
0 AaTe BblAauu ToBapa NoTpebuTento No okoHYaHUM yCTpaHeHUs HeJOCTaTKOB ToBapa.

4. MNpw ycTpaHeHUn HeAOCTATKOB TOBapa NOCPEACTBOM 3aMEHbI KOMMIIEKTYHOLLEro U3enus
WM COCTaBHOWM 4YacTN OCHOBHOIO U3JeNnusi, Ha KOTOPble YCTaHOBMEHbI rapaHTUHbIE CPOKMU,
Ha HOBble KOMMIEKTYIOLLEE M3ENMe UM COCTaBHYH YacTb OCHOBHOIO M3Oenus
yCTaHaBNMBAETCS rapaHTUHbIA CPOK TOW XKe NPOAOITKUTENBbHOCTU, YTO U HA 3aMEHEHHble
KOMMNMEKTytoLee n3aenve nim cocTaBHy YacTb OCHOBHOMO M3Aernusl, eCrv MHOe He
npeaycMOTPeHO 4OrOBOPOM, U rapaHTUNHBIN CPOK MCHUCSIETCS CO AHSA Bblaauun
noTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kKayectsa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTkoB ToBapa U NpeabaBeHus
TpeboBaHuA 0 ero 3ameHe npoaasel, (M3roToBUTENb, YNIOSTHOMOYEHHast OpraHn3auns unm
YNOMHOMOYEHHbIV MHAMBUAYamNbHbIN NpeanpuHUMaTenb, Mnoptep) ob6s3aH 3aMeHUTb
TakoWn TOBap B TEYEHNE CEMU OHEN CO OHSA NpeabsBNEeHNs ykadaHHOro TpeboBaHns
noTpeburtenem, a npu He0BXoAMMOCTU LOMNONHNTESNIbLHON NPOBEPKM KAaYeCcTBa TaKoro
TOBapa NpoAaBLOM (M3roTOBUTENEM, YNIOSTHOMOYEHHOW OpraHn3aumen unm
YNOSTHOMOYEHHBLIM MHANBMAYAlNbHLIM NPEANPUHMMATENEM, UMNOPTEPOM) - B TEYEHME
ABajuaTtu gHen Co OHA npeabsaBneHns ykasaHHoro TpeboBaHms.

Ecnu y npogaBsua (n3rotoButens, ynoIHOMOYEHHOW OpraHn3auum nnmn yrnorHOMOYEHHOro
MHOVBMAOYanNbHOro npeanpuHnuMaTens, MMnopTepa) B MOMEHT npeabsaBreHus TpeboBaHus
OTCYTCTBYET HEOOX0ANMbIV ANS 3aMeHbl TOBap, 3aMeHa AOMmKHa OblTb NpoBedeHa B
TeyeHne MecsiLa Co OHA NpeabsaBNeHnst Takoro TpeboBaHus.

B panonax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTSIX TpeboBaHme
notpebntens o 3ameHe ToBapa NOASEXMUT YAOBIETBOPEHMIO MO €ro 3asiBNEHNIO B CPOK,
HeobXxo4MMbIN 4Nst 0MepeaHOM AOCTaBKM COOTBETCTBYHOLEro TOBapa B 3TU panoHbl, B
crniy4ae OTCYTCTBMS Y NpoaaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHu3aunm nnm
YMOfTHOMOYEHHOTO MHAMBMAYANbHOIo NpeanpuHuMaTens, umnopTepa) HeobxogmMmoro ans
3aMeHbl TOBapa Ha AeHb NpegbaBreHns ykasaHHoro TpeboBaHms.

Ecnu gns 3ameHbl ToBapa TpebyeTca 6onee cemu gHewn, no TpeboBaHuio noTpedutens
npogasel, (M3rotoBuTeNb NMMBO YNONHOMOYEHHAsA OpraHM3aums Un yrnoHOMOYEHHbIN
MHOVBMAYanbHbIA NpeanpuHMMaTenb) B TeYeHe Tpex AHEN CO AHA NpeabaBneHus
TpeboBaHMA 0 3ameHe ToBapa 06s13aH 6€3B03Me34HO0 NPeaoCcTaBUTbL NOTPEOBUTENO BO
BPEMEHHOE MOSIb30BaHNE Ha Nepuos 3aMeHbl TOBap ANMTENbHOro NoMb30BaHus,
obnagarowmn 3TUMM XXe OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMKU, 0BecneyvmB ero
OOCTaBKy 3a CBOM CcYeT. OTO NpaBuUio HE pacnpoCTPaHAEeTCHA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenserTca B COOTBETCTBUM C NYHKTOM 2 cTatbk 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kayectsa AOMmMKeH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha
TOoBap, He ObIBLWINIK B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUNHbLINA CPOK UCUHNCNSIETCS 3aHOBO CO AHA Nepeaayn ToBapa
notpeburento.

Cratbsa 22. Cpoku yaoBrneTBOpPEeHUA OTAENbHbIX TPpeboBaHMK NnoTpebuTens
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TpeboBaHusa noTpedbuTens o copasMepHOM yMeEHbLUEHMWN MOKYNHON LieHbl TOBapa,
BO3MELLEHMM PacXOfoB Ha UCNpaBfieHNe HeJOCTaTKOB TOBapa NoTpedbutenem unm TpeTbnm
NMUOM, BO3BpaTe ynravyeHHOWN 3a TOBap AEHEXHON CyMMbI, a Takke TpeboBaHme o
BO3MeELLEHMM YObITKOB, NPUYMHEHHbBIX NOTPEOUTENO BCNEACTBMNE Npoaaxu ToBapa
HeHaanexallero kayecTsa nMbo NpeaocTaBneHns HeHaanexalen nipopmaumm o Toeape,
nognexar yaoBneTBOPEHUO NPOAaBLIOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3aumen
UM YNorTHOMOYEHHbIM MHANBUAYarbHbIM NpeanpuH1uMaTeneM, UMNopTePOM) B TeYEHME
AECATU OHEW CO OHS NpeabsBreHnss COOTBETCTBYHOLLEro TpeboBaHUS.

CraTtba 23. OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTENA, YNOSTHOMOYEHHOMN
opraHusaumm Unm yrnoriHoOMO4YeHHOro MHANBUAYarbHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM NnoTpedbuTens

1. 3a HapyLwweHne npeaycMoTpeHHbIX cTaTbsammn 20,21 n 22 HacToswero 3akoHa CpoKoB, a
TaKkKe 3a HeBbINOMNHEHME (3a4epXKKy BbINONHeHns) TpeboBaHUsA noTpebutens o
npegocTaBneHnM eMy Ha Nepuoa peMOHTa (3aMeHbl) aHanorMyHoro ToBapa npoaasel,
(n3roToBUTEMD, YNONTHOMOYEHHAs OpraHn3auns UM YNosTHOMOYEHHbIA MHAMBUAYANbHbIV
npeanpvHMmatens, UMNopTep), 4ONYCTUBLUMIA Takne HapyLlleHus, ynnaymsaeT
notpebuTento 3a Kaxabln AeHb NPOCPOYKN HEYCTOMKY (MEHI0) B pa3Mepe O4HOro npoLeHTa
LEeHbl TOBapa.

LleHa ToBapa onpegensieTca, UCXxoaa n3 ero UeHbl, cylecTBoBaBLLEN B TOM MecTe, B
KOTOpoM TpeboBaHue noTpebutensa AomkHO 6bino ObiTh yA0OBNETBOPEHO NPOAABLIOM
(n3rotoBMUTENEM, YNONHOMOYEHHON OpraHmn3aLmen UM ynosiHoOMOYEHHbIM
MHOVBMAOYanbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM), B AeHb A0OPOBOMBHOMO
YyAOBMETBOPEHNA Takoro TpeboBaHNsA nnm B AeHb BbIHECEHUSA CyneOHOro peleHus, ecnm
TpeboBaHmne 4O6POBONBLHO YyAOBNETBOPEHO HE ObIfo.

2. B cnyyae HeBbInonHeHus TpeboBaHun NOTpedbuTens B CPOKMK,

npegycMoTpeHHble ctaTbsamu 20 - 22 HacToswero 3akoHa, noTpebutens Bnpaee no CBOEMy
BbIOOpPY NpeabsaBUTb NHble TPpebOBaHMSA, yCTaHOBNEHHbIE CTaTben 18 HacToswero 3akoHa.

CrtaTtba 23.1. MNocnencTenA HapyLeHUsi NpogaBLIOM CpOKa nepeaayu
npeaBapuTenbLHO ONJla4YeHHOro ToBapa noTpeobuTento

1. [loroBop Kynnu-npogaxu, npegycmatpyBaoLLmi 06513aHHOCTb NoTpebutens
npegBapuTeNbHO ONNaTUTb TOBap, AOJPKEH COAEPXKaTb YCITIOBUE O CPOKe nepenayn ToBapa
notpeburento.

2. B cnyyae, ecnu npogasel, NONYYNBLUNIA CyMMY NpeaBapuTenbHOM onnaTtbl B
onpegeneHHoM JOroBOPOM KyMniM-nNpoaaxu pasmepe, He UCnonHun 06513aHHOCTb Mo
nepegaye ToBapa noTpedbuTento B yCTaHOBIIEHHbIN TakKUM JOrOBOPOM CPOK, NoTpebutens
no ceoemy Bbl6opy BNpase noTpeboBaThb:

nepegayvn onsla4eHHoro ToBapa B YCTAHOBSEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHON onnaTbl ToBapa, He nepegaHHoro npoaasLOM.

Mpn aTom noTpebutens BNpase notpeboBaTh TakkKe NOSTHOro BO3MeLLEeHNS YObITKOB,
NPUYNHEHHbBIX eMY BCIeACTBUE HapPYLUEHUS YCTAHOBNEHHOMO OrOBOPOM KYNfn-nNpoLaxu
CpoOKa nepefayv npeasapuTesibHO onsfilad4eHHoro Toeapa.
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3. B cny4ae HapyLueHUsi yCTaHOBINIEHHOTO JOrOBOPOM Kyniv-npogaxu cpoka nepeaaym
npeaBapuTenbHO Onla4YeHHoro ToBapa NoTpebuTento NnpoaaBeLl ynnaynBaeTt emy 3a
Kaxxablii eHb MPOCPOYKN HEYCTOWKY (MEHN) B pa3Mepe MOSIOBUHbI MPOLIEHTA CYMMb
npegBapuTenbHoW onnaTel ToBapa.

HeycTolika (neHn) B3bICKMBAETCSA CO AHS, KOr4a no AOroBopy Kynnn-npofaxu nepegava
TOoBapa notpebuTento gomkHa Obina BbiTh OCyLeCcTBNeHa, 40 AHA Nepeadaym ToBapa
noTpeduTento unu 4o AHs yaoBreTBopeHns TpeboBaHus noTpedbutens o Bo3spaTe emy
npeaBapuTenbHO ynnavyeHHoN UM CyMMbI.

CymMma B3bICKaHHOM NOTpebuTenem HeyCTonkn (MeHN) He MOXET NpeBbILaTh CyMMY
npeaBapuTenbHo onnaTbl ToBapa.

4. TpeboBaHusi NoTpPebuTens o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O NOSTHOM
BO3MeLLEeHMM YObITKOB noanexaT yA0oBNeTBOPEHMIO NPoAaBLIOM B TeYEeHNE AeCATU AHEN COo
[AHS NpeabsiBIIeHNs1 COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHWst NOTPeOUTENS, YCTAaHOBEHHbIE NMYHKTOM 2 HacTOsILLEN CTaTbW, HE noanexat
YO,0BMNETBOPEHMIO, €CNW NPoAaBEL, A0KaXET, YTO HapyLLEeHe CPOKOB nepeaayun
noTpebuTento NnpeaBapuTenibHO ONlaYeHHoro ToBapa NPoM3oLLIIO BCreacTBume
HenpeoaonNMMON CUIbl UK NO BUHE NoTpebutens.

CrtaTtbs 24. PacueThbl c noTpebuTtenem B crniy4yae npuo6peTeHUss UM ToBapa
HeHapnexawero KayecTsa

1. Npun 3ameHe ToBapa HeHaanexallero Ka4ecTsa Ha TOBap 3TON XKe MapKn (3TUX e
MoZenu n (unu) apTukyna) nepepacyeT LeHbl ToBapa He NPOU3BOAUTCS.

2. [pu 3amMeHe ToBapa HeHaasiexallero kayectsa Ha Takon e ToBap APYron Mapku
(mogenu, apTukyna) B criydae, ecrnv LieHa ToBapa, nognexaliero 3ameHe, HXe LieHbI
TOBapa, NPeAoCTaBEHHOro B3aMeH, NoTpebutene JOMKEH AONMaTUTb pasHuLy B LeHax; B
crny4yae, ecnv LieHa ToBapa, NoAnexallero 3ameHe, Bblle LieHbl TOBapa,
npegocTaBneHHOro B3aMeH, pasHuua B LieHax BbinnadmBaeTcsa notpeburento. LieHa
TOBapa, NOANexallero 3ameHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecrnu
TpeboBaHme noTpebuTtensa He yaoBNeTBOPEHO NPOAABLOM, LieHa 3aMeHSeMOoro ToBapa u
LeHa nepegaBaeMoro B3amMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUS CYAOM
peLLeHns 0 3aMeHe ToBapa.

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHnsi 0 COpa3MEPHOM YMEHbLLIEHN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCA LieHa ToBapa Ha MOMEHT NpeabsaABieHus
notpebutenem TpeboBaHna 00 yLEeHKe unu, ecnm OHO 4OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYAOM PELLEHNS O COPA3MEPHOM YMEHbLLIEHNN NMOKYMHOWN LEHbI.

4. MNpw Bo3BpaTe TOBapa HeHaanexawero kayectsa notpedurtens Bnpase TpeboBaTb
BO3MeELLEHMS pa3Hu1Lbl MeXay LLleHOW ToBapa, YCTaHOBIEHHOW LOroBOPOM, U LIEHON
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT A40OPOBONBbHOIrO YAOBETBOPEHNS TAKOrO
TpeboBaHua nnn, ecnun TpeboBaHne JOOPOBONBHO HE YOOBETBOPEHO, HA MOMEHT
BbIHECEHMSA CYIOM PELLEHUS.

5. B cnyyae Bo3BpaTa ToBapa HeHaaiexallero ka4ecTsa, NPO4AaHHOIo B KpeawT,
notpebuTento Bo3BpaLaeTcs ynnavyeHHas 3a ToBap AeHeXHass CymMa B pa3mepe
noralleHHOro Ko JHI0 BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke Bo3MellaeTcs nnarta
3a npegocTaBrieHne KkpeauTa.

6. B cnyyae Bo3BpaTta ToBapa HeHaaexalyero kayecTtsa, npuobpeteHHoro notpedbutenem
3a cyeT NoTpebuTenbLCKoro kpeguTa (3anmMa), npoaasel, 06s3aH BO3BpaTUTL NOTpebuTento



ynnayeHHylo 3a ToBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb ynravyeHHble noTpebutenem
NPOLEHTbLI U MHbIE NNAaTeXu No 4OroBopy NoTpebuTensckoro kpeauTa (3arma).

CtaTbsa 25. MpaBo noTpe6utensi Ha o6MeH ToBapa Haanexallero kauecTsa

1. MoTpebutens BnpaBe 0OMeHATb HENPOAOBONBCTBEHHbLIN TOBAp HaA 1eXallero kayectea
Ha aHanoOrM4yHbLIN TOBap y NpoAasLa, y KOTOporo 3ToT ToBap Obin npnobpeTeH, ecnm
yKasaHHbI ToBap He nogowen no oopme, rabapurtam, pacoHy, pacuBeTke, pasmepy unm
KOoMMNneKkTaumu.

MoTpebutens nmeeT npaBo Ha 0OMEH HENPOA4OBONBLCTBEHHOIO TOBapa Haanexawero
KayecTBa B TeYEHMe YeTblpHaguaTh AHEN, HE cUMTasa OHS €ro NOKynKu.

O6meH HenpoaoBONbCTBEHHOrO TOBapa Haaiexallero kayectea NPoBOANTCH, €Cnn
yKa3aHHbI ToBap He Obin B ynoTpebneHmnm, CoxpaHeHbl ero ToBapHbIN BN,
noTpebuTensckme cBoncTea, NNoMbbl, habpunyHbie AprbikK, a TAKKE MMEETCS TOBaPHbIN
YeK MMM KacCoBbIN YeK NMBOo MHOWM NOATBEPXKAALMI ONnaTy yka3aHHOro ToBapa
AokymeHT. OTCcyTCTBUE Y NOTpebutensa ToBapHOro Yeka UM KaccoBoro Yeka fimbo MHoro
noaTBepXaaroLero onnaty ToBapa 4OKYMEHTa He NULIAET ero BO3MOXXHOCTU CCbiNaTbhCH Ha
cBMaeTeNbCKME nokasaHus.

lMepeyeHb TOBApOB, He Noanexalimx obmMeHy No OCHOBAHUSM, YKa3aHHbIM B HACTOSILLEN
ctaTtbe, yTBepxgaetcs [MpasutensctBoMm Poccunckon denepaumu.

2. B cnyyae, ecnv aHanorMyHbeli ToBap OTCYTCTBYET B NPOAaXe Ha AeHb obpaLleHns
notpebutens Kk npogasLy, NoTpebuTens BNpaese 0TkasaTbCs OT UCMOMHEHWS OroBopa
Kynnu-npogaxu n notpeboBaTb Bo3BpaTa ynradyeHHoM 3a yka3aHHbIN TOBap AEHEXHOM
cymmbl. TpeboBaHue NoTpebuTens o BO3BpaTe ynnavyeHHOW 3a yka3aHHbIA ToBap
AEHEeXHOM CyMMbI NOANEXUT yOOBNETBOPEHUIO B TEYEHME TPeX AHEN CO AHA BO3BpaTa
yKasaHHOro Tosapa.

Mo cornawweHunto NnoTpedbuTtens ¢ npogasL oM obMeH ToBapa MOXeT ObiTb NpegyCMOTPEH
npv NOCTYNfEHNN aHanorM4Horo ToBapa B npoaaxy. MNpoaasel, 06a3aH He3ameanUTENbHO
coo0LWMTb NOTPEBUTENIO O NOCTYMNIEHNN aHANOrMYHOrO ToBapa B Npoaaxy.

CraTtba 26. YTpaTtuna cuny

. - ®egepanbHbir 3akoH oT 25.10.2007 N 234-93.

Crtatbs 26.1. lnCTaHUMOHHBLIA CNOCOO6 Npoaaxu ToBapa

1. loroBop pO3HUYHOW KYyNN-Npogaxu MOXeT ObiTb 3akntioyYeH Ha OCHOBaHUN
O3HaKOMIEHNSA NOTPebUTENS C NpeasioXKeHHbIM NPOL4ABLIOM ONMCaHNEM ToBapa
nocpencTBOM KaTarioroB, MpoCnekToB, 6ykneToB, OTOCHUMKOB, CPEACTB CBSA3M
(TeneBU3NOHHOW, NOYTOBOW, PAaNOCBA3U U APYrMX) UMM UHBIMU UCKITHOYaOLW UMK
BO3MOXHOCTb HENocpeCTBEHHOro 03HaKoMIeHNs noTpebutensa ¢ Tosapom nNnbo
obpa3yomM ToBapa npu 3akniYeHnn Takoro JoroBopa (AUCTaHUUOHHBLIN CNnocob npoaaxu
ToBapa) cnocobamu.



2. NpoaasLom 40 3aKnYeHMst 4OroBopa AosmkHa ObiTb NpefocTaBneHa noTpebuTento
NMHopmaunsa 06 OCHOBHbIX NOTPebUTENbLCKUX CBONCTBAxX ToBapa, ob agpece (Mecte
HaxoXaeHus) NpoaaBua, 0 MecTe U3roToBeHMs ToBapa, O NOSIHOM (PPMEHHOM
HanMMeHoBaHMM (HaMMeHOBaHMN) NpoaasLa (M3roToBuTeNs), 0 LeHe 1 06 ycrnoBumsx
npnobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe Crybbl, CpOKE rOAHOCTU U rapaHTUMHOM
CpOKe, 0 nopsiake onnaTbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro AENCTBYET
npeanoXeHne O 3akYeHnn 4orosopa.

3. NoTpebuTtento B MOMEHT JOCTaBKM TOBapa AOSKHa ObiTb B MMCbMEHHOM hopme
npegocTaBneHa nHpopmMaumnsa o ToBape, NnpeaycMoTpeHHas ctatber 10 HacTosLWero
3akoHa, a Takke NpeagyCcMOTpeHHas MyHKTOM 4 HacTosWEN cTaTbh MHGOpMaUusa o nopsake
N cpokax Bo3Bparta ToBapa.

4. MNoTtpebutenb Bnpaee oTka3aTbCa OT TOBapa B Ntoboe BpeMs A0 ero nepenayu, a nocne
nepegayun ToBapa - B Te4EHME CEMU OHEN.

B cnyyae, ecnu nHopmaums o nopsiake 1 cpokax Bo3spaTa ToBapa Hagnexatiero
KayecTBa He bblna npegocTaBneHa B MMCbMEHHON hOpMe B MOMEHT AOCTaBKM ToBapa,
noTpebuTenb BNpaBe 0TkasaTbCA OT TOBapa B TEYEHNE TPEX MECALEB C MOMEHTA
nepegayu Toeapa.

BosBpaT TOBapa Hagnexallero kayectsa BO3MOXEH B CIlyYae, eCriv COXpaHeHbI ero
TOBapHbIM BUA, NOTpebuTenbckne CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLWNA DaKT n
YCNOBWSA MOKYMNKM Yka3aHHOro ToBapa. OTcyTCTBME Y NOTpebuTtensa AoKyMeHTa,
noaTBepxaaroLero akT 1 yCroBusi NOKYMNKM TOBapa, He NnvaeT ero BO3MOXHOCTU
ccbiNnaTbCs Ha gpyrve gokasatenscTBa NnpuobpeTeHns ToBapa y JaHHOro npoaasLa.
MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaAneXallero kKa4ecTea, MMerLero
MHOVBMAOYanbHO-oNpeaerieHHble CBOMCTBA, ECMN YKa3aHHbIM ToBap MOXeT 6bITb
NCNONb30BaH UCKNIOYNTENBHO NpnobpeTaowmnm ero notpedurenem.

Mpu oTkase noTpebutensa ot ToBapa NpogaBew, AOSHKEH BO3BPATUTL EMY AEHEXHYI0 CYMMY,
ynnayeHHyto notpebutenem No 4OroBopy, 3a UCKMOYEHMEM pacxo4oB NpoAasLa Ha
AOCTaBKy OT NoTpebutensa Bo3BpaLleHHOro ToBapa, He No3gHee YeM yepes AecaTb AHEN CO
OHA npeabsiBreHnst notpebntenem COOTBETCTBYOLErO TpeboBaHNS.

5. NocnencTems npogaxn ToBapa HeHagnexallero kKa4ecTsa ANCTaHLMOHHLIM CNOCOOOM
npoAaku ToBapa yCTaHOBIIEHbI MOMNOXEHMAMMW, NPEAYCMOTPEHHbIMU CTATbAMM

18 - 24 HacTodLero 3akoHa.

Cratbs 26.2. NpaBuna npogaxun otaeribHbIX BUAOB TOBapoB

MpaBuna npogaxwu oTAENbHbIX BUOOB TOBApPOB yYCTaHaBnmBaloTcs [paButensCTBoM
Poccuinckon ®epepauymn.

Maga lll. 3BALLUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHNA
PABOT (OKA3SAHUU YCIIYT)

Cratba 27. Cpoku BbINOSIHEHUS paboT (oKa3zaHus ycnyr)


https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#BBK0MVHME1gp
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#sfHUdFQuUo6N
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#AewSsc7TPAQB

1. NcnonHutenb 0653aH ocyLLeCTBUTL BbINOMHeHEe paboTbl (OKa3aHue ycnyrun) B Cpok,
YCTaHOBMEHHbIN NpaBuriaMu BbINOMHEHUS OTAENbHbIX BUOOB paboT (Oka3aHUs OTAEeNbHbIX
BMOOB YCNyr) Unn JOroBOPOM O BbINOMHEHUM paboT (okasaHuum ycnyr). B gorosope o
BbINOSIHEHUU paboT (OKaszaHUK ycnyr) MOXeT npedycMaTpmBaTbhCs CPOK BbIMOMHEHUSA
paboTbl (OKas3aHUs ycryru), ecrnv ykasaHHbIMU NpaBuraMm OH He NPeayCMOTPEH, a Takke
CPOK MEHbLLEN NPOAOIPKUTENIBHOCTN, YEM CPOK, YCTAHOBIIEHHbIV YKa3aHHbIMU NpaBuiamMu.
2. CpokK BbINOMHEHUs paboTbl (OKa3aHUs yCcnyru) MoxeT onpeaendartbcs Aaton (nepmoaom),
K KOTOPOW OOSMKHO BbITh 3aKOHYEHO BbINOMNHEHWEe paboTbl (OKasaHue ycnyrn) unu (M) gaTtomn
(neprogom), K KOTOPOW UCNONHUTENb AOMKEH MNPUCTYNUTL K BbIMNOMHEHUIO paboThl
(okasaHwuto ycnyru).

3. B cnyyae, ecnu BbINonHeHMe paboThl (OKa3aHMe ycryrn) ocyLecTBNSAETCA N0 YacTsaMm
(BocTaBka nepvoanYeckon nevyaTun, TexHNYeckoe obecnyxuBaHue) B Te4eHne Cpoka
OencTBMS 4OroBopa O BbINOMHEHMM paboT (Oka3aHuW yCnyr), AOMKHbI NpeaycMaTpmMBaTbCa
COOTBETCTBYIOLLME CPOKM (MeprOoAbl) BbINMONHEHMS Taknx paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B A0roBope MoryT 6biTb MPeayCMOTPEHbI TaKKe CPOKU
3aBepLUeHNs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

Cratbs 28. MocneacTBus HapyLeHUA UCMONTHUTENEM CPOKOB BbINMOJSIHEHUSA paboT
(okasaHusa ycnyr)

1. Ecnn ucnonHutenb HapyLwmn CPOKN BbINOSTHEHMS paboTbl (OKasaHWs yCryru) - Cpoku
Hayana u (MNKn) OKOHYaHUS BbINONIHEHNS paboTbl (OKa3aHusa ycnyrun) un (Mnn)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHWS paboTbl (OKa3aHus ycryrm) unv Bo Bpems
BbIMOSTHEHUSA paboThl (OKa3aHWs YCNyrn) ctano o4eBUOHbIM, YTO OHa He ByaeT BbiNoNHEeHa
B CPOK, NoTpebutens no ceoemy BbIbOpy Brnpase:

Ha3Ha4YMTb UCMONTHUTENIO HOBbLIWN CPOK;

NopyYnTb BbINOMNHEHNE paboTbl (OKa3aHue ycryrm) TpeTbUM Nnuam 3a pasyMHYHo LeHy Unm
BbINOMHWUTbL €€ CBOMMU CunaMu u notpeboBaTb OT UCMOMHUTENS BO3MELLEHUS NMOHECEHHbIX
pacxonos;

notpeboBaTb YMEHbLUEHMS LeHbl 3a BbINONHEHWE paboTkl (OKa3aHue ycnyri);

OTKasaTbCs OT MCMNOSIHEHMS AOrOBOpa O BbINOMHEHUN PaboThbl (OKa3aHUN yCcnyru).
MoTpebuTens Bnpase noTpeboBaTh Takke MNOMHOro BO3MeLLEHUSs YObITKOB, MPUYUHEHHbIX
eMy B CBSI31 C HapyLUEHMEM CPOKOB BbINOMHEHUS paboTbl (Oka3aHus ycnyrun). YobITku
BO3MeELLaTCA B CPOKU, YCTAHOBMEHHbIE ANS YAOBNETBOPEHMS COOTBETCTBYHOLLNX
TpeboBaHu noTpebutens.

2. HasHayeHHble noTpebutenem HOBblE CPOKM BbINOSHEHUS paboTbl (OKaszaHus ycnyrm)
yKa3blBalOTCH B 4OrOBOPE O BbINOMHEHUN paboTbl (OKa3aHUn ycnyru).

B cnyyae npocpoykM HOBbLIX CPOKOB NOTPebuTeNb BNpase NpeabsBuTb UCMOMHUTENIO UHbIE
TpeboBaHNSA, yCTaHOBMNEHHbIE NYHKTOM 1 HacTosiLLen cTaTbu.

3. LleHa BbinosiHeHHoM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi notpebutento npm
OTKa3e OT UCMOSIHEHUS JOroBopa O BbIMOSIHEHUN paboThl (OKas3aHuu yCryrn), a Takke
y4uTbiBaeMas npu yMeHbLUEHUN LeHbl BbINOIHEHHOW paboTbl (OKa3aHHOM yCryri),
onpenensaeTcsa B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTodawero 3akoHa.

4. lpwn oTkase OT UCMNOMHEHWSI OroBOpa O BbINOMHEHUU paboTbl (OKasaHUK ycryru)
ncnonHuTenb He Bnpase TpeboBaTb BO3MELLEHNSA CBOUX 3aTpaT, NPON3BEAEHHbIX B
npovecce BbINonHeHMs paboTbl (Oka3aHMsa ycnyru), a Takke nNnatbl 3a BbIMONTHEHHYHO
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paboTy (OKa3aHHYH yCnyry), 3a UCKMOYEHNEM Chny4vas, ecrnv NOTpebUTenb NPUHAN
BbIMOSTHEHHYIO paboTy (OKa3aHHY0 yCryry).

AB3aL, CKNtoYeH. - PegepanbHbIn 3akoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHNs yCTaHOBMEHHbIX CPOKOB BbINMOIHEHMS paboThl (Oka3aHus ycnyru)
UNN HasHa4YeHHbIX NOTpebuTenem Ha OCHOBaHWMM NyHKTa 1 HACTOALWEN CTaTbU HOBbIX
CPOKOB UCMOSHUTENb YNravMBaeT NoTpebuTento 3a Kaxabln AeHb (Yac, ecrnm Cpok
onpeaerneH B Yacax) NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe TPeX NPOLIEHTOB LiEHbI
BbINOSHEHUSA paboThbl (Oka3aHUA yCcnyrn), a ecnu LieHa BbiNOMHEeHNs1 paboTbl (OKazaHUs
yCnyru) 4OroBOPOM O BbINOMHEHMM paboT (Oka3aHWUK yCnyr) He onpeaeneHa - obLen LeHbl
3akasa. [loroBopom 0 BbINOMHEHUN paboT (0KasaHuKM ycnyr) Mexagy notpeburtenem u
NCMNOSMHUTENEM MOXET ObITb YCTaHOBMEH Boree BbICOKUIA pa3Mep HEYCTOMKM (MeHN).
HeycTolika (neHs) 3a HapyLLUEeHNE CPOKOB Havana BbIMNOSHEHNSA paboTbl (OKa3aHUs yCcnyru),
ee aTana B3bICKMBAETCA 3a KaXAbI AeHb (Yac, eCriv CPOK ONpeaeneH B Yacax) NPOCPOYKM
BMMOTb 4O Hayarna BbINOMHEHUst paboTbl (OKasaHus ycnyru), ee atana unv npeabsBreHus
notpebutenem TpeboBaHuin, NPeayCMOTPEHHbIX MYHKTOM 1 HAacTOSILLEN CTaTbu.
HeycTonka (neHs) 3a HapyLleHMe CPOKOB OKOHYaHWS BbINOSNHEHUS paboThbl (OKa3aHUs
ycnyru), ee aTana B3bICKMBAETCS 3a KaxAbli EHb (Yac, ecrniv CpokK onpeaeneH B Yacax)
NMPOCPOYKM BMIOTb 4O OKOHYAHUSA BbINOSIHEHMS paboThl (OKa3aHMs ycryru), ee atana unm
npeabsaBneHns noTpebutenem TpeboBaHUA, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosLLen
cTaTbMm.

Cymma B3bICKaHHOWM NOTPeObUTENEM HEYCTOMKN (NEHM) HE MOXET MPEBbILLATL LEHY
OTAENbHOro BMAA BbIMNOMHEHUSA paboThl (OKka3aHus ycnyrm) nnm obLuyto LieHy 3akasa, ecnm
LeHa BbINOSIHEHNSI OTAENBbHOro BuAa paboTbl (OKasaHus ycryrn) He onpegenexHa
AOroBOPOM O BbINOMHEHUN paboThbl (OKa3aHUn ycryru).

Pa3mep HeycTonkn (NeHn) onpeaenseTca, Mcxoas U3 LieHbl BbIMONHEHNSA paboTbl (OKka3aHns
yCnyru), a ecnu ykasaHHas LieHa He onpegeneHa, ncxonsa us obuuen LeHbl 3akasa,
CyLLLeCTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpedburtens OMmKHO Obino 6biTh
YAOBMETBOPEHO NCMONHUTENEM B AeHb JOOPOBONBHOIO Y40BETBOPEHMS TaKOro
TpeboBaHWNA Nnn B AeHb BbIHECEHUA CyaebHOro pelueHus, ecnu TpebosaHne notpebutens
A06poBONBHO yOOBNETBOPEHO He Bbino.

6. TpeboBaHua noTpebutens, yctaHOBNEHHbIE NYHKTOM 1 HACTOSALWEN CTaTbW, HE Nognexar
YAOBMETBOPEHNIO, ECITM UCMIONHUTESb AOKaXET, YTO HapyLLEHNEe CPOKOB BbIMOMHEHUS
paboTbl (OKa3aHus ycryrn) Npomn3oLLo BCAeACTBME HENPEOAONIMMON CUMbl UK NO BUHE
noTpeburtens.

Cratbsa 29. NpaBa noTpebuTens npm o6HapyXxeHUn HeJOCTaTKOB BbINMONHEHHON
paboTbl (OKa3aHHOW ycnyru)

1. NMoTpebutens Npyn obHapyXeHUn HeJOCTaTKOB BbINONTHEHHOW PaboThbl (OKa3aHHOM
ycriyru) Brnpase no cesoemy Bbibopy notpeboBathb:

0e3B03Me3QHOro YCTpaHeHUs1 HeOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn);
COOTBETCTBYHLLErO YMEHbLUEHUS LieHbl BbINOSTHEHHOM paboTbl (OKa3aHHOW yCcnyru);
6e3B03Me3HOro U3roToBreHNs Apyron BeLn n3 0QHOPOAHOIo Matepunana Takoro xe
KayecTBa MNu1 NOBTOPHOrO BbINOMHeHUs paboTol. [1pn aToM noTpebutens obs3saH
BO3BPaTUTb paHee nepefaHHyo eMy UCMNONHUTENEM BeLLb;

BO3MeELLEHMS NOHECEHHbIX UM pacxofoB MO YCTPAHEHUIO HeJOCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW yCryrn) CBOUMM CUNamun Unn TpeTbUMU NULaMu.
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YpoBneTtBopeHune TpeboBaHnin notpebutens o 6e3803me3qHOM yCTpaHEHUN HEQOCTATKOB,
00 M3roToBNEHMM OPYrov BeLLM UM O NOBTOPHOM BbINONHEHUM paboThl (OKa3aHuUM YCnyru)
He ocBobOXaaeT UCMONHUTENSA OT OTBETCTBEHHOCTU B (POPME HEYCTOWMKM 3a HapyLLeHne
CpOKa OKOHYaHWSA BbINOMHEHMS paboTbl (OKasaHna ycnyru).

MoTpebuTens BnpaBe OTKa3aTbCs OT UCNOMHEHWST 4OroBopa O BbINOMIHEHWUM PaboThI
(okasaHun ycnyrm) n notpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB, €CIN B YCTAHOBMNEHHbIN
yKa3aHHbIM JOrOBOPOM CPOK HEOCTaTKUN BbINONIHEHHOM paboThbl (OKa3aHHOW YCNyrn) He
yCTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe 0TKa3aTbCs OT UCMONHEHMS
A0roBopa o BbINOSIHEHUN paboTbl (OKa3aHWM yCryru), ecriv M oBHapyXeHbl CyLLLEeCTBEHHbIe
HeJOCTaTKN BbINONIHEHHOW paboTbl (OKa3aHHOW YCMyrn) UMn UHblE CyLLEeCTBEHHbIe
OTCTYNMEHMS OT YCrOBUIN SOroBopa.

MoTpebuTens Bnpase notTpeboBaTh Takke NONHOMO BO3MeELLeHUS YObITKOB, MPUYNHEHHbIX
€My B CBS3U C HeJoCTaTKamMu BbINONIHEHHOW paboThkl (OKa3aHHOW ycnyru). YObITkn
BO3MELLATCH B CPOKWN, YCTAHOBMNEHHbIE NS YAOBNETBOPEHNS COOTBETCTBYHOLLINX
TpeboBaHui noTpebutens.

2. LleHa BbInonHeHHoM paboTbl (OKka3aHHOW ycnyrun), Bo3Bpaliaemas notpeburtento npm
OTKa3e OT UCMOSTHEHUS JOroBOpa O BbINOSIHEHUM PaboThl (OKa3aHuM yCnyrun), a Takke
y4uTbiBaemasi Npu yMeHbLUEHWUWN LeHbl BbINOMHEHHON paboThbl (OKa3aHHON ycryri),
onpegensieTcs B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24 HacTosLwero 3akoHa.

3. TpeboBaHus, cBsI3aHHbIE C HeAOCTaTKaMu BbINOMHEHHON paboTbl (OKa3aHHOW ycryri),
MOryT ObITb NpeabABMAEHbI NPY MPUHATUN BbINONTHEHHON paboThbl (OKa3aHHOW yCryrn) unu B
Xoe BbINONIHEHNS paboTbl (OKa3aHus ycnyr) nnbo, ecnm HEBO3MOXXHO OOHaPYXUTb
HeJoCTaTKM NPpU NPUHATUN BbINOMHEHHON paboTkl (OKa3aHHOM yCryru), B Te4eHne CpOKOB,
YCTaHOBMEHHbIX HACTOALLMM MYHKTOM.

MNMoTpebuTtens BNpaBe NpeabaBnsaTb TpeboBaHWs, CBA3aHHbIE C HegoCcTaTkamu
BbIMOSTHEHHOW paboThl (OKa3aHHOW YCNyrn), €Cnm oHN obHapy>XeHbl B Te4YeHne
rapaHTUAHOIO CPOKa, a NpW ero OTCyTCTBMU B pa3yMHbIV CPOK, B NpeAernax AByX NeT CO AHS
MPUHATUS BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCMyrn) Uv NATU NeT B OTHOLLEHWM
HeJoCTaTKOB B CTPOEHUU U UHOM HEABWXMMOM UMYLLECTBE.

4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (YCrnyrun), Ha KOTOPY He YCTaHOBIEH
rapaHTUMHbBIA CPOK, eCNn NOTPebuTeNb AOKaXeT, YTO OHW BO3HUKIN A0 ee NPUHATUS UM
WK N0 NPUYNHAM, BO3HUKLLUM O 3TOrO MOMEHTA.

B oTHOWweHUN paboTbl (ycriyru), Ha KOTOPYH YCTAHOBIEH rapaHTUAHbIN CPOK, UCMOMHUTENb
OTBEYaEeT 3a ee HeJOoCTaTKN, eCnn He AOKaXeT, YTO OHU BO3HMKIN NOCMe NPUHATUSA paboThbl
(ycnyrun) notpebutenem BCneAcCTBUE HapyLLEHUA UM NPaBui UCNONb30BaHUA pesynbtaTa
paboTbl (ycnyru), ENCTBMIA TPETbUX NNL, UM HEMPEOLONMMON CUTbI.

5. B cnyyasx, koraa npegyCMOTPEHHbIA AOrOBOPOM rapaHTUNHLIN CPOK COCTaBMISieT MeHee
ABYX NeT (MATn NeT Ha HeABMXXMMOE MMYLLIECTBO) M HeAOCTaTkM paboTbl (ycnyrn)
obHapyXeHbl NoTpebuTenem nNo MCTEYEHUN rapaHTUMHOIrO CPoKa, HO B Npeaenax ABYX neT
(NATKM NeT Ha HeOBWXMMOE NMYLLLECTBO), NOTpedbuTens Brnpaee npeabsaBuTb TpeboBaHus,
NpeayCMOTPEHHbIEe NYHKTOM 1 HacTosLen cTaTby, €CNN AOKaXET, YTO Takne HeJoCTaTku
BO3HWUKNY 4O NPUHATUS UM pe3ynbTaTta paboTbl (yCnyrun) unu no npudnHam, BO3HUKLIUM 0
3TOro MOMEHTA.

6. B cnyyae BbISiBNEHUS CyLLLEeCTBEHHbIX HeocTaTkoB paboThl (ycnyrm) notpebutens
BMNpaBe NpeabsaBuTb UcnonHuTento TpebosaHne o 6€3B03Me3AHOM yCTpaHEHUU
HeJOCTaTKOB, €Cnv IOKaXeT, YTO HeOCTaTKNU BO3HUKNN OO0 NPUHATUA UM pesynbTaTta
paboTbl (ycrnyru) unv no npuymMHam, BO3HUKLINM 0 3TOro MOMeHTa. JTo TpeboBaHue
MOXET ObITb NpegbABEHO0, eCrnv Takne HeoCcTaTku 0BHapYXXeHbI MO UCTEeYEeHUN ABYX NneT
(NATY NeT B OTHOLUEHMM HEABUXUMOIO MMYLLECTBA) CO AHA MPUHATUS pesyrnbTaTta paboThbl
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(ycnyru), HO B Npegenax ycTaHOBMEHHOro Ha pesynbTaT paboTbl (ycnyrmn) cpoka cryxobl
U1 B TeYEeHne OeCATU NEeT CO AHA NPUHATUA pesynbTaTa paboThl (ycnyrn) notpebutenem,
€Cnun CPoK cnyxbbl He ycTaHoBNeH. Ecnun gaHHoe TpeboBaHme He yoOBNETBOPEHO B
TeyeHue ABaauaTu OHEN CO OHA ero npeabsBieHns noTpebutenem nnm obHapy>XeHHbIN
HeOCTaTOK ABNSIETCA HEeYyCTpaHUMbIM, NOTpebutens No cBoemMy Bbibopy BNpase
TpeboBaThb:

COOTBETCTBYHLLEINO YMEHbLUEHMS LIEHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHY YCnyry);
BO3MELLEHMNSI MOHECEHHbBIX UM PacXoAoB MO YCTPaHEHMO HEAOCTATKOB BbINOMHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOUMM CUNaMn Unm TPETbUMN NULaMu;

OTKa3a OT UCMONHEHUS 4OroBopa O BbIMNOSIHEHUN paboThl (OKa3aHuM yCryrn) n BO3MeLLEHUS
yObITKOB.

Cratbsa 30. Cpoku ycTpaHeHUs HeAOoCTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOWM
ycnyru)

HepoctaTtku paboTbl (ycrnyrn) 4OMmKHbl OblTb YCTpaHEHbI UCNONTHUTENEM B pa3yMHbI CPOK,
Ha3Ha4YeHHbI noTpebutenem.

AG3aL, ncknro4deH. - PegepanbHbIn 3aKoH oT 17.12.1999 N 212-93.

HasHadeHHbIN noTpebuTenemM Cpok yCTpaHeHs He4OCTAaTKOB TOBapa yKka3biBaeTCH B
A0roBope unm B MHOM NOANMCbIBAEMOM CTOPOHaMM LOKYMEHTE b0 B 3asdBneHuu,
HanpaBneHHOM NnoTpebutTenem NCNONHUTENIO.

3a HapyLleHue npeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB YCTPaHEHUS He4OCTaTKOB
BbIMOSTHEHHOW paboThl (OKa3aHHOM YCNyrn) UCNONHUTENb yNraymBaeT NnoTpebuTento 3a
KaXkabI AeHb NPOCPOYKN HEYCTONKY (MEHI0), pa3Mmep 1 NopsaaoK MCHNCIIEHNSI KOTOPOK
onpeaensTcsa B COOTBETCTBUM C NMYHKTOM 5 cTaTtbun 28 HacToswero 3akoHa.

B cnyyae HapyLieHunst yka3aHHbIX CPOKOB NOTpebuTenb Brnpase NpeabsBUTb UCMONTHUTENIO
NHble TpeboBaHWs, NPeayCMOTPEHHbIE NyHKTamu 1 1 4 ctatbk 29 HacTosawero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPe6oBaHUM noTpedbuTens

1. TpeboBaHusa noTpedbuTtens 06 yMeHbLIEHMM LEHbI 32 BbIMOMHEHHYHO paboTy (OKa3aHHy
ycnyry), 0 BO3MeLEHNM pacxXofoB MO YCTPaHEHUIO HEAOCTATKOB BbIMOMHEHHON paboThl
(okazaHHOM ycryrn) CBOMMM CUIiaMmun unm TpeTbuMu NnMuamm, a Takke o Bo3Bparte
ynnayeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
B CBSA3M C OTKA30M OT UCMOMHEHNS 4OroBopa, NpegyCcMOTPEeHHbIe NyHKTOM 1 cTaTtbu

28 n nyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa, noasnexar yaoBeTBOPEHUIO B
AeCATUOHEBHbIA CPOK CO AHSA NPeabsaBreHNss COOTBETCTBYOLWEro TpeboBaHums.

2. TpeboBaHusa noTpebuTens o 6e3803mMe3qHOM U3rOTOBNEHUN APYrON BELLN U3
OOHOPOAHOro MaTepuana Takoro e ka4ecTsa UM 0 NOBTOPHOM BbINOSIHEHUN paboThl
(okasaHum ycnyrun) nognexart yaoBreTBOPEHUIO B CPOK, YCTAHOBIEHHbIN ANS CPOYHOIO
BbINOMHEHUSA paboThbl (Oka3aHUA ycnyru), a B criydae, ecrnv 3T0T CPOK HE YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIN JOrOBOPOM O BbIMOMHEHUN paboThbl (OKa3aHUK yCryru), KOTOPbIN
ObINT HeHaanexalle UCNOSHEH.

3. 3a HapyLweHne NpedyCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB yOOBNETBOPEHUS
oTAenbHbIX TpeboBaHUM NOTPedbuTeNa NCNONHUTENDb YNraynsaeT NoTpebuTento 3a Kaxabin
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AEeHb NPOCPOYKN HEYCTOMKY (MEHH0), pasMmep 1 NOPSOoK NCHUCTIEHNST KOTOPOW
onpenenstTcs B COOTBETCTBUM C NYHKTOM 5 cTatbu 28 HacToswero 3akoHa.

B cny4ae HapyLeHuns CpOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacTosLwen ctaTbn,
notpebutens BNpase NpeabsBUTb UCMOMHUTENO NHbIE TpeboBaHuMS,

npeaycMOTpeHHble NyHKTOM 1 cTatbk 28 1 nyHkTamu 1 n 4 ctatbu 29 HacTosilero 3akoHa.

Cratbsa 32. [lpaBo noTpebuTens Ha 0TKa3 OT UCMONTHEHUA JOroBOpa O BbIMONIHEHUN
paboT (oka3aHuu ycnyr)

MoTpebuTtens BnpaBe 0TkasaTbCs OT UCMOMHEHUS1 JOTOBOPAa O BbINONMHEHUN paboT
(oka3aHum ycnyr) B Ntob6oe Bpemsi Npu yCrnoBum onnaTtbl UCMOMHUTENO DaKTUYECKN
MOHECEHHbIX UM PacXOA0B, CBSA3aHHbIX C UCMOMHEHNEM 06A3aTENbCTB MO AaHHOMY
[OroBOpYy.

Cratbsa 33. CmeTa Ha BbInosfiHEHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKasaHwe ycnyru), npegycMoTpeHHON JOrOBOPOM O
BbIMOSTHEHUN paboThl (OKa3aHWK ycryru), MoXeT bbiTb COCTaBneHa TBepaas unu
npuénunanTenbHasa cMeTa.

CocTaBneHne Takon cMeTbl N0 TpeboBaHMo NOTPEBUTENSA NN NCNONHUTENSA 00s3aTeNbHO.
2. cnonnutenb He BNpaBe TpeboBaTb yBENMYEHUSA TBEPAOM CMEThI, a NoTpedbuTens - ee
YMEHbLUEHNS, B TOM YKCrie B Cnydae, Korga B MOMEHT 3aKrioyeHUs 4oroBopa UCKniovanach
BO3MOXHOCTb NpeayCMOTpeTh NOSHbI 00beM noanexalunx BoinonHEHUIO paboT
(okasaHwuto ycrnyr) nnum HeobxoaAMMbIX 4SS 3TOro PacxooB.

WcnonHntene umeeT npaeo TpeboBaTb yBENNYEHUS TBEPLAON CMEThI NPU CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuanoB n o6opygoBaHNUd, NpegocTaBsieMblX
NCNOSTHUTENEM, a Takke OKa3biBaeMbIX MY TPETbUMUN NIML@MK YCIYT, KOTOPOE HeMb3s
ObINI0 NpegycMoTpeTh NPy 3akryeHnn gorosopa. Npu oTkase notpebutens BbINOMHUTD
370 TpeboBaHMe NCNONHUTENb BNpaBe pacToprHyTb JOroBOpP B cyaebHOM nopsake.

3. Ecnn Bo3HMKNa HEOBXO0ANMMOCTb BbINOSTHEHMST ONOSTHUTENbHBLIX PaboT (Oka3aHns
AOMNONHUTENBHbBIX YCAYT) U NO 3TON NPUYMHE CYLLLECTBEHHOIO NPEBbILLEHNS
NpUGIN3NTENBHON CMEThI, UCNONHUTENb 00513aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM
notpebutena. Ecnn notpedbutens He gan cornacue Ha NpeBbileHne NPUGN3NTENLHON
CMeTbl, OH BpaBe O0TKa3aTbCA OT MCMOSTHEHUSA AoroBopa. B aTom cnyyae ncnonHutens
MOXeT TpeboBaTb OT NOTPebUTENSA ynnaThbl LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo
yenyry).

McnonHuTtenb, CBOEBPEMEHHO He NpeaynpeaunBLLMi noTpebutens o HeobxoaMMoCTH
NnpeBbILEHNS NPUONN3NTENBHON CMETbI, 0683aH UCMOSTHUTL AOrOBOP, COXPaHsASA NpaBo Ha
onnarty paboTsl (ycnyrun) B npegenax npubnmsntenbHON CMEeThI.

CratbAa 34. BbinonHeHne paboTbl U3 MaTepuarna UCNoSIHUTENA
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1. WcnonHuTenb 06a3aH BbINONHUTL paboTy, onpeaerneHHy 0roBOPOM O BbINONTHEHU
paboTbl, N3 CBOEro MaTepuana u CBOMMU cpeacTBamMu, eCrv UHOE He NpedyCMOTPEHO
[10rOBOPOM.

WcnonHuTenb, npeaocTaBMBLUMI MaTepuan Ans BbiNonHeHUs paboTkl, 0TBeYaeT 3a ero
HeHaanexaltlee Ka4ecTBOo Mo Nnpasunam o6 OTBETCTBEHHOCTM NpoAaBsLa 3a ToBapsl
HeHaanexallero kayecTsa.

2. MaTtepuan UCNoMHUTENS onnaYnsBaeTcs NoTpeduTenem npu 3akmnoyYeHnn ykasaHHOro
[l0roBopa MNorHoCTbI0 UMK B pa3Mepe, ykasaHHOM B [JOrOBOPE O BbINOMHeHUM paboTbl C
YCNOBMEM OKOHYaTENbHOro pacyeTa npu nony4eHun noTpebutenem BbinonHEeHHoM
ncnonHuTenem paboTkl, €Crv UHOWM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENS He
npeaycMOTPEH cornalleHUemM CTOPOH.

3. B cnyyasax, npeaycMOTPEHHbIX JOrOBOPOM O BbINOMHEHUMN paboThl, MaTepuan MoXeT
ObITb NPeaoCcTaBreH UCNonHUTeNnem noTpebutento B kpeaut. Mocneaytollee N3aMeHeHne
LieHbl NPENOCTaBNEHHOro B KpeamT MaTtepuarna UCNoNHUTENs He BrneyeT 3a coboi
nepepacuera.

4. MaTepuan vcnonHuTens n HeobxoamMmble AN BbINONHEHUs paGoTbl TEXHUYECKME
CPeAcCTBa, MHCTPYMEHTbI 1 NpoYee AOCTaBMATCS K MECTY BbINONHEHUS paboT
NCMOMHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (c Belwb0) noTpeduTtens

1. Ecnun paboTa BbINONHAETCS NOSTHOCTLIO UM YaCTMYHO M3 MaTepurana (C BeLbto)
notpebutens, NCNoNHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTtepuana (BeLm) n
npaBubHOE ero MCNonb30BaHMe.

WcnonHntene o65a3aH:

npegynpeanTb noTpebutensa o HeNpPUrogHoOCTN NN HeaobpoKkayYeCTBEHHOCTM NepeaaHHOro
notpebutenem matepmana (Bewwm);

npeacTaBnTb oT4ET 06 M3pacxogoBaHUM MaTeprana n BO3BpaTUTb €ro OCTaToK.

B cny4ae nonHon nnun yactnyHom ytpaTtsl (NoBpexaeHus) matepmana (Bewm), NpPUHATOro
OT noTpebuTtens, ucnonHuTenb 06513aH B TPEXAHEBHbIN CPOK 3aMEHUTb €r0 OAHOPOAHbLIM
MaTepuanom (BeLLbio) aHaNorM4yHOro KayecTsa 1 Mo XenaHuo notTpebutensa n3rotoBntb
n3genve n3 ogHOpPOAHOro MaTepuana (Bewn) B pa3yMHbIN CPOK, a Npu OTCYTCTBUMU
OLHOPOAHOro MaTepmana (BeLun) aHanorm4yHoro KayecTea - BO3MECTUTb NOTpebuTenio
ABYKPaATHYIO LIEHY yTpayeHHoro (NoBpexaeHHoro) matepmana (Bewum), a Takke pacxogpbl,
NOHEeceHHble NoTpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHoro) Matepmana (Bewm) onpegensieTcs, ncxogsa na
LeHbl MmaTepmana (BeLym), CyLLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme
noTpebutensa AoMKHO Bbino 6bITb YAOBNETBOPEHO UCNONHUTENEM B AeHb A0OPOBOSILHOMO
YAOBNETBOPEHUSA Takoro TpeboBaHUsA nnm B AeHb BbIHECEHUSA CyqeOHOro peLueHus, ecrnm
TpeboBaHme noTpebutens OOPOBONBLHO YAOBETBOPEHO HE ObIfo.

Llena matepuana (Bewm), nepegaBaemMoro UCNosIHUTEN0, onpeaensieTca B 40roBope o
BbIMOSTHEHUMN paboThbl UM B MHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NoaTBEPXAAoWEM ero
3aKIIH4eHe.

3. NicnonHntenb ocBoboXaaeTcst OT OTBETCTBEHHOCTU 3a MOSIHYHO UM YaCTUYHYIO yTpaTy
(noBpexageHune) matepuana (BeLwm), NPUHATOro UM OT NoTpebutens, ecnun noTpedbuTens
npegynpexageH ncnonHutenem ob ocobbix cBOMCTBaAX MaTepuana (Bewu), KoTopble MoryT
noBrneyb 3a cobOM ero NOMHYK UM YacTUYHYKO yTpaTy (NnoBpexaeHne) Nubo ecnu



YKa3aHHble CBOWCTBa mMaTtepunana (BeLU,I/I) He Mornu 6bITb o6Hapy>|<eHb| npu Hagnexawemn
npuemMKke UCroJIHnTeNneM 3Toro MmaTepumana (BeLU,I/I).

CraTtba 36. O653aHHOCTb UCNONHUTENS MH(opMMpoBaTb NoTpedbuTens ob
obcTosiTenbCTBax, KOTOPbie MOTYT NOBMUATbL HA KAYE€CTBO BbINOJIHAEMOMN paboThbl
(okasbiBaemowm ycrnyru) unm noeneYyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUA B
CpOK

NcnonHutenb 06s13aH cCBOEBPEMEHHO MHCPOPMMPOBATbL NOTPEBMTENSI O TOM, YTO
cobnogeHne ykasaHum notpedbumtensa n nHole 0b6CcToaTeNbCTBa, 3aBucsLme ot
noTpebutensi, MoryT CHM3UTb Ka4eCTBO BbINOMHAEMOWN paboTbl (Oka3biBAEMOM YCryru) nnm
noBreyb 3a cO60M HEBO3MOXHOCTb €€ 3aBEePLUEHUS B CPOK.

Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE M 060CHOBaHHOE MH(POPMUPOBaHNE
NCMNONHUTENEM, B pa3yMHbIi CPOK HE 3aMEHUT HENPUrOAHbIV UM HEA0OPOKAYECTBEHHbIN
mMaTepuarn, He USMEHWUT yka3aHuIn 0 cnocobe BbINoNHeHUs paboTbl (OkazaHusa ycnyrun) nubo
He YCTPaHUT MHbIX 06CTOSATENBLCTB, KOTOPbLIE MOMYT CHU3UTb KA4€CTBO BbINOSHAEMOW
paboTbl (OKa3bIBAEMOW YCIyrn), UCNONHUTENb BNpaBe 0TKa3aTbCsl OT UCMOMHEHWS
A0roBopa o BbINOMHEHUN paboThl (OKkazaHuM ycnyrn) u notpeboBaTb NOIHOrO BO3MELLIEHUS
yObITKOB.

Cratbsa 37. NMopsanok n chopMbl onnaTtbl BbINOSIHEHHOM PaboTbl (OKa3aHHOW yCIyru)

MoTpebuTens 0653aH onnaTnTb OKasaHHbIE eMy YCIyr B MOPSIAKE U B CPOKMK, KOTOpbIE
yCTaHOBMEHbI JOrOBOPOM C UCMOSTHUTENEM.

MoTpebuTens 06513aH onNnaTnTb BbIMOSTHEHHYIO UCNONTHUTENEM B MOMHOM 06beme paboTy
nocne ee nNpuHATUSA notpedbutenem. C cornacua notpebutens pabota MoxeT ObiTb
onsladeHa MM npu 3akno4yeHnn JOroBopa B NosIHOM pa3mepe Uinm NyTeM Bbl4aun aBaHca.
Onnata okasaHHbIX YCNyr (BbINOIHEHHbLIX PaboT) NPON3BOANTCHA NOCPEACTBOM HaNMYHbIX
nnun 6e3Hanu4YHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuimnckon
denepauymn.

Mpwn Mcnonb3oBaHMKM HANUYHOM OOPMbI pac4eToB onsiaTa ToBapoB (paboT, ycnyr)
notpebntenem Npom3BoaANTCSA B COOTBETCTBUM C yKazaHMeEM NpoaaBua (MCNONHUTENS)
nyTeM BHECEHWNSA HANMYHbIX OEHEXHbIX CPeACTB NpoAaBLy (ucnonHuTento), nmbo B
KpeAUTHY0 OpraHm3auuio, Mbo nnaTeXXHOMY areHTy, OCYLLECTBIIAIOWEMY OeATENbHOCTb
no npuemy nnatexen uandeckmx nuy, NMM6o GaHKOBCKOMY MAATEXHOMY areHTy
(cybareHTy), ocyLLiecTBNALLWEMY AEATENBHOCTb B COOTBETCTBUM C 3aKOHOLATENBCTBOM O
OaHkax n 6GaHKOBCKOW OeATeNbHOCTU, eClM MHOE He YCTaHOBIEeHO deaeparnbHbIMU
3aKoHaMM U1 MHbIMM HOPMaTUBHBLIMW NPaBOBbLIMK akTaMn Poccuinckon ®eaepaumn. Mpu
aToM obga3atenbcTBa NoTpebuTens nepen npoaasLOM (MCNONHUTENEM) NO onsiaTe ToBapoB
(paborT, ycnyr) cuMTatoTCst UCMONMHEHHBIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTA BHECEHWSA HANMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy
(ncnonHuTento), NMBo B KpeaUTHYO opraHusauuto, Mo NnaTexXHOMy areHTy,
OCYLLeCTBNAOLWEMY AEATENBHOCTL MO NpUEMy nNnatexen puandecknx nuy, mdo
BGaHKOBCKOMY MMaTeXxHoMy areHTy (cybareHTy), ocyLecTBnsoweMy AesTeNbHOCTb B
COOTBETCTBUM C 3aKOHOLATENBbCTBOM O BaHKax 1 6GaHKOBCKOW OeATESNTbHOCTMW.



Cratbsa 38. YTpaTtuna cuny

. - ®egepanbHbIv 3akoH 0T 25.10.2007 N 234-03.

Cratbs 39. PerynMpOBaHMe OKa3aHuA oTaenbHbIX BUAOB ycnyr

MocneacTteus HapyLwleHnsa yCJ'IOBI/IIZ [orosopos 06 okasaHuMM oTAenNbHbIX BUOOB ycnyr, ecnu
Takne Oorosopbl MO CBOEMY XapaKTepy He noanaaatoT noa AEeNCcTBME HACTOSLLEN IMaBbl,
onpeaenAarnTca 3aKOHOM.

Cratbsa 39.1. paBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutenam

lMpaBuna okasaHus oTAeNbHbIX BUOOB YCIYr, BbINOSIHEHMS OTAENbHbIX BUAOB paboT
notpebutensam yctaHaBnmeatotcs NMpasuTtensctBom Poccuiickon ®epepauyuun.

Mnaea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEN

CraTtbsa 40. ®epgepanbHbIV rocyAapCTBEeHHbIN KOHTPOsb (HAaA30p) B 06nacTu 3awmThbl
npaB noTpe6burtenen

1. PegepanbHbIf rocygapCTBEHHbIM KOHTPOMb (Haa3op) B 06nacTtu 3awmTbl Npas
notpebutenen ocywiecTenseTcs deneparnbHbiM OPraHoM UCMOSTHUTENbHOW BRACTMH,
yrnonHoMo4eHHbIM [NpasuTtensctBom Poccunckon denepaumm (qanee - oprax
rocyaapCTBEHHOro Haa3opa).

2. NMpegmeTom dhenepanbHOro rocyaapCTBEHHOIO KOHTPOns (Haa3opa) B 06nacty 3awuTbl
npaB noTpebutenen ABNAKTCA:

1) cobnogeHne M3roToBMUTENSIMU, UCMONTHUTENAMM, NPpoAaBLaMM, YNONTHOMOYEHHbIMU
OpraHn3aumMsiMn Unm ynormHOMOYEHHbIMU HOUBMAYANbHBIMW NpeanpUHUMaTENaMu,
nmMnopTepamu, BnagenbLamm arperatopoB 006si3aTenbHbIX TpeboBaHWIA, YCTAHOBIEHHbIX
HacTosAWMM 3akoHOM, Apyrumu dpeaeparnbHbiMU 3aKOHaMM Y MHBIMUA HOPMaTUBHbLIMMA
npasoBbIMK akTaMun Poccuinckon ®egepaummn, a Takke aktaMmn, COCTaBnNAOLWNUMIN NpaBo
EBpasninckoro 3KOHOMUYECKOro CO3a, PErynupytowMmMmm oTHOLWEHUS B 061acTu 3awmnThl
npas notpebutenewn;

2) cobrnitogeHne n3rotoBuTenem, UCNosiHuTeneM (NMMUOM, BbIMOMHAOLWUM PYHKLNN
WHOCTPAHHOro N3roToBUTENS), NPOAABLIOM TpeboBaHUN, YCTAHOBNEHHbIX TEXHUYECKNMMU
pernameHTamu, unun obssaTtenbHbIX TPeOOBaHWM, NoANEXALMX MPUMEHEHUIO A0 OHSA



BCTYNMEHUSA B CUIY TEXHUYECKUX PEFNAMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHu4ecKom
perynuposaHun";

3) cobniogeHne npogasuamMm 1 Bragenbuamm arperatopoB ob6s3atenbHbiX TpeboBaHUN K
MapKMpOBKe TOBApOB CpeacTBaMU naeHTudmkaumm, K nepegadye nigopmauum B
rocygapCTBEHHY MHAPOPMALMOHHYK CUCTEMY MOHUTOPUHIA 3a 060pOTOM TOBapPOB,
nognexatunx obsisatenbHOM MapKMpoBKE CPeacTBaMmn NAEHTUdMKALMKN, U UHbIX
TpeboBaHui, cBA3aHHBIX C 060POTOM TOBaAPOB, MHAOPMALIMA O KOTOPbLIX NOANEXUT
BHECEHMIO B YKa3aHHY rocyaapCTBEHHY0 NHAPOPMALMOHHYKO CUCTEMY B COOTBETCTBUM C
depnepanbHbiM 3akoHoM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOro perynmpoBaHusi TOProBon gearenbHocTu B Poccunckon enepaunn”,
depepanbHbiM 3akoHOM OT 13 noHa 2023 roga N 203-93 "O rocyaapcTBEHHOM
perynupoBaHun npon3eoactea n obopoTta TabayHbix n3genui, TabavyHom npoaykumu,
HUKOTUHCOAEP KALLEN NPOAYKUNN N CbipbSA ANs X NponsBoacTea”,

depepanbHbIM 3akoHOM OT 22 Hos6ps 1995 roga N 171-93 "O rocyaapCTBEHHOM
perynupoBaHnn Npon3eoacTea U 06opoTa 3TUAOBOro CNMpTa, ankorosibHON U
cnvpTocoAepallen npoaykunm n ob orpaHndeHmm notpebnenns (pacnutns) ankoronsHoOn
npoayKunn", 3a NCKMYEHNEM Takmx 0bs3aTenbHbIX TpeBoOBaHNN, OTHOCALLNXCS K
npegmMeTy permoHanbHOro rocyAapCTBEHHOrO KOHTPOIs (Hag3opa) B 0611actv pO3HUYHOM
npoAaku ankoronbHOW N cnnpTocodepXallen npoaykuumn n pegepansHoro
rocyaapCTBEHHOro KOHTpons (Hagasopa) B obnacti nponsBoacTBa U obopoTa 3TMNOBOro
cnvpTa, ankorosibHOW 1 cnvpTocogepxallen npoayKunm.

3. OpraHusaumsa v ocyllecTBneHe genepanbHOro rocyaapCcTBEHHOro KOHTpons (Haasopa)
B obnacTtu 3awmThl NnpaB notpebutenen perynmpytotca degepanbHbiM 3akoHOM OT 31
nionsa 2020 roga N 248-d3 "O rocygapCTBEHHOM KOHTpone (Hag3ope) U MyHMUMNanbHOM
KoHTpone B Poccuinckon ®egepaunn”.

4. MNonoxeHune o begepanbHOM rocyaapCTBEHHOM KOHTpone (Hag3ope) B obnactu 3almThbl
npaB notpebutenen yteepxagaetcs NpaButensctBom Poccurickon degepaumn.

5. B nonoxeHun o cbegepanbHOM rocyaapCTBEHHOM KOHTpose (Hag3ope) B obractu
3aWunTbl NpaB NOTpebuTenen ykasbiBarOTCA HAMMEHOBaHNE U CTPYKTYPHbIE 3NIEMEHTbI
TEXHMYECKOro pernameHTa u (nnn) obasatenbHbix TpeboBaHMI, Nognexawmnx NPUMEHEHNIo
00 OHSA BCTYNMEHNS B CUIY TEXHUYECKUX PErflaMeHToOB B COOTBETCTBUN C

depepanbHbiM 3akoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHu4ecKom
perynupoBaHmn", oLueHka cobrniogeHns KOTOPbIX OCYLLECTBISAETCA B paMkax doeaepanbHOro
rocyaapCTBEHHOIO KOHTPOIs (Hag3opa) B o6nacTu 3awnTbl NnpaB notTpebutenen, a Takke
BMAbI MPOAYKLMM, ABNAOWMecs obbekTamm doegeparnbHOro rocyaapCTBEHHONO KOHTPOSS
(Hag3opa) B o6nacTu 3awuTbl NpaB noTpebutenen.

6. OpraH rocyaapcTBeHHOro HaZ30pa eXerogHo roTOBUT rocygapCTBEHHbIN AoKnag o
3awuTe npae notpedburtenen B Poccuiickon epepauun B nopsgke, ycTaHOBIEHHOM
MNMpaButenbctBoM Poccuinckon ®enepaumm.

7. OpraH rocygapCTBEHHOro Haa3opa Bnpaee obpallatbCs B CyA C 3asBNEHUAMU B 3aLLUTY
npas noTpebuTenemn n 3aKkOHHbIX MHTEPECOB OTAESbHLIX NOTpebutenen (rpynnbl
noTpebuTtenen, HeonpeaeneHHoro kpyra notpebutenen), a Takke ¢ 3asiBIEHUSIMA O
NMKBUOALMN N3roToBUTENS (MCMONMHUTENSA, NpodaBLa, YNOSTHOMOYEHHOW OpraHu3auum,
nMmnopTepa, Bnagensua arperatopa) nmbo o npekpaweHum AeaTenbHOCTH
MHAMBMAYaNbHOro npegnpuHumaTens (YnosIHOMOYEHHOro NHAMBUAYaNbHOMO
npegnpuHumatens) 3a rpyboe (noBnekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBneHus noaen) HapyLleHue npas noTpebutenen.
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8. OpraH rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHOA4aTeNbCTBOM
Poccuiickon ®eaepanmm, MOXeT OblTb NPUBMEYEH CYAOM K y4acTuIO B ere, a Takke
BMpaBe BCTyNaTb B AeN0 N0 CBOEW MHULMATUBE UMK NO UHULMATUBE UL, Y4aCTBYIOLLUNX B
aene, Ans gady 3akroyeHns no geny B Lensx 3awuTbl npas notpebutenen B pamkax
rpaXKgaHCKoro nnv agMUHUCTPaTUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocygapCTBEHHOro Haa3opa Brpase AaBaTb pa3bsCHEHUS MO BONpocam
NPUMEHEHNST 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBoBbIX akToB Poccuickon ®epepauun,
perynupyroLwmx oTHoLeHMa B obnacTtu 3awmTbl npas noTpebutenen.

10. KoHcynbTpoBaHune, NpodunakTnyecknuin BusnT, HabnogeHve 3a cobnogeHmem
obsa3aTenbHbIX TpeboBaHWI, Bble3aHOe ob6cnegoBaHMe MOryT NPOBOANTLCS
deneparnbHbIMU rOCyaapCTBEHHLIMU YYpEXAEHUAMU, NOABEAOMCTBEHHLIMU OpraHy
rocyaapCTBEHHOro Haa30pa, B MOPSiAKE U Criydasx, yCTAaHOBIIEHHbIX MOMOXEHNEM O
deaepanbHOM rocyaapCTBEHHOM KOHTpore (Hag3ope) B 06nactu 3awwmTthbl npas
noTpebutenen.

Crtatbsl 41. 0653aHHOCTb U3roTOBUTENS (MCMNONHUTENS, NpoaasLa, yNnofIHOMOYEeHHOM
opraHvM3aumm Unu yrnoriHOMOYeHHOro MHAMBUAYaNbLHOro npeAnpuHMMaTens,
uMnopTepa, BragenbLua arperatopa) no npefocTaBreHno MHopMaLmm opraHy
rocyaapcTBeHHOro Hagsopa

N3roToButenb (MCNonHUTENb, NpoAasel, yNorMHOMOYEHHas OpraHM3auns unm
YNONHOMOYEHHbIN HAMBUAYaNbHbLIV NpeanpuHuMmaTens, UMNopTep, Bragenew arperatopa)
no TpeboBaHMo opraHa rocygapCcTBEHHOro Haa3opa, ero AOMKHOCTHbIX Nyl 0653aH
NpeaoCcTaBuUTb B YCTAHOBMEHHbBIN MW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,

006 BbACHEHNSI B MMCbMEHHOW M (MNN) YCTHOW (hOpPME M MHYHO MHADOPMaLUIo, HeobXxoauMyto
ANS OCyLeCTBNEHMS OpraHoOM rocyAapCTBEHHOIO HaA30pa v ero AOMKHOCTHBIMY NULamMu
NOJSIHOMO4MI, YCTAHOBIEHHbIX 3akoHoaaTenbcTBoM Poccuinckon ®eagepauuu.

CraTtba 42. YTpaTtuna cuny

. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. NONHOMOYMA BbICLUMX UCTONHUTENbHbLIX OPraHOB FrOCYAapPCTBEHHOMN
Bnactu cybbektoB Poccumnckon Pepepauum B ob6nactu 3awmtbl NpaB notpedutenen

1. BbICLWUMI NCNOMHUTENBHBIM OpraH rocy4apCTBEHHOW BIACTU COOTBETCTBYHOLLENO
cybbekTta Poccunckon denepanmm ocyLecTBngeT MeponpuaTusa no peanvsaumm,
obecneyeHnto 1 3awnTe npas noTpebutenen n B npegenax CBoUx NosIHOMOYUM NpUHUMaeT
onpegeneHHbie Mepbl.

2. B uenax cogencrteus sawmuTe npae notpedburtenen opraHbl UCMOMHUTENBLHOW BriacTu
cybbekToB Poccunckon ®enepauumn paspabatbiBaloT permoHanbHble NporpaMmmbl o
3awmTte npae noTpedbuTenen n okasbiBalT COAENCTBME OpraHamMm MECTHOrO
camoynpasneHnsa n obLiecTBeHHbIM 06 beaANHEHNAM NnoTpedbuTenen (Mx accoynaumsm,
CO03aM) B OCYLLECTBNEHNN UMW 3aLLMUTLI NpaB noTpedbuTtenen.



3. OpraH rocygapCcTBEHHOro Haasopa yTBepxaaeT MeToamyeckue pekomeHaaumm no
paspaboTke 1 peanusaunn permoHanbHbIX U MyHUUMNAMNbHbLIX NPOrpaMm no 3awuTe npas
notpebutenen.

Cratba 42.2. Nepenaya ocyLwwecTBEHMA MNONTHOMOYMIM OpraHa rocyaapcTBeHHOro
Hap3opa opraHamM UCNOJSTHMTENbHOW BnacTn cyobekToB Poccunckon ®egepaumm

lMonHoMouKMs opraHa rocyaapCTBEHHOIoO Haa3opa Mo OCyLecTBNeHuo heaeparnbHOro
rocygapCTBEHHOro Haasopa B o6nacTu 3awwmTbl Npae NnoTpebuTenen MoryT nepeaaBaTbca
ANS OCYLLECTBEHNSA OpraHam UCMNONHNTENBLHON BNacTu cydbekTtoB Poccuickon
depnepauunm noctaHoBneHusmn MNpasutensctea Poccurckon denepaunm B nopsiake,
ycTaHoBneHHOM PeaepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-93 "O6 o6Lmnx
NPUHUMNAax opraHn3aunmn 3akoHogaTeNnbHbIX (NPeaCcTaBUTENbHbIX) U UCNONMHUTENbHbIX
OpraHoB rocygapCcTBeHHOM BnacTtu cybbekToB Poccuickon ®egepaunn”.

Cratba 42.3. lMNopga4ya u paccmoTpeHne obpalleHun notpedurenen

1. O6palLeHure noTpebutens MoXeT OblTb HaNpaBneHoO B NMCbMEHHOW bopMe Ha
OymaKHOM HOCcUTEeNe Unn B ANEeKTPOHHOM hOpMeE B OpraH rocyaapCTBEHHOIO Haa30pa,
WHbIE YNOMTHOMOYEHHbIE doefeparibHble OpraHbl UCMONTHUTENBbHOW BrAcTW, OpraH
ncnonHuTenbHou Bractu cybbekta Poccuiickon ®egepaumm nmbo opraH MECTHOMO
camoynpaBneHus.

2. ObpauleHure noTpebunTensa MoXeT ObiTb HAaNPaBNEHO NO NOYTE, C UCMONIb30BaAHMEM
NHOPMALMOHHO-TENEKOMMYHUKALVMOHHON ceTn "IHTepHeT", B TOM Ynucne ouumnanbHoro
cauiTa opraHa rocygapCTBEHHOro Hag3opa, MHbIX YNOMHOMOYEHHbIX dhefeparibHbIX OpraHoB
NCNOSTHUTENBHOW BiacTK, OpraHa UCNONHUTENbHON BNacTn cybbekTa Poccumnckom
depepaumm nMbo opraHa MeCcTHOro camoynpasneHuns (B cybbektax Poccuiickon
depepaumm - ropogax egepanbHoro 3HayveHnss Mockse, CaHkTt-lNeTepbypre n
CeBacTonorne ¢ ncnonb3oBaHMeM omuUmnanbHOro canta opraHa MeCTHOro
camoyrnpaBrieHnsi B Crly4dae, ecnv 310 NpegyCMOTPEHO 3aKoHammn cyGbeKkToB Poccuinckom
depepaumm - ropogoB denepanbHoro 3HaveHuss Mockebl, CaHkT-lNeTepbypra u
CeBacrtonons), eanHoro nopTtana rocygapCTBEHHbIX 1 MyHULMNANbHbIX YCyr NMbo
pernoHarnbHOro nopTana rocyaapCTBEHHbIX U MyHULMNASbHbIX YCIYT, a Takke MOXET OblTb
MPUHATO NpW NIMYHOM NpUemMe 3asBUTENS.

3. B MHOrohyHKUMOHaNbHbIX LEeHTpax NpeaoCTaBneHns rocyqapCTBEHHbIX U
MYHUUMNANbHbIX YCIYr MOTYT OCYLLEeCTBNATLCA NpuemM obpalleHnn notpebutenen m
KOHCYINbTUPOBaHWe NoTpebuTenen no BoNnpocam 3aluTbl UX NpaB Ha OCHOBaHUK
cornaweHnin o B3anMoaencTBUN Mexay MHOroyHKLMOHaNbHbIMU LIeHTpamMu
npenocTaBneHnsi rocyaAapCTBEHHbIX U MyHMUMMANbHbLIX YCryr 1 deaepanbHbIMU OpraHamm
NCNOJTHUTENBHOW BiAacTX, OpraHamMm rocygapCTBEHHbIX BHEGKOMKETHbIX (hOHA0B, OpraHamm
rocygapcrBeHHOM BnacTu cybbekToB Poccuickon ®egepaunmn, opraHaMmm MecTHOro
camoynpaBsneHus.



Crtatbs 43. OTBETCTBEHHOCTb 3a HapylweHue npaB n0Tpe6MTeneﬁ, YCTaHOBJ1€HHbIX
3akKOHaM1 U UHbIMN HOPMaTUBHbLIMUM NPaBOBbLIMU aKTaMU Poccunckon tbe,qepauww

3a HapyLleHue npaB noTpebuTtenemn, ycTaHOBMEHHbIX 3aKOHAMMU U MHBbIMW HOPMaTUBHbIMMU
npaBoBbiMK akTamun Poccurckon ®egepaumm, npogasew, (MICNOMHUTENb, N3rOTOBUTENb,
YNONMHOMOYEHHAasi OpraHM3aums UnNn ynonHOMOYEHHbIN MHOMBUAYaANbHbIN
npeanpMHMMaTesb, UMNOpPTEP) HECET aAMUHUCTPATUBHYIO, YTONTOBHYIO UMW IrPpaX4aHCKo-
NpaBoOBYI OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccumnckon
denepauymn.

CraTtbs 44. OcywecTBneH1e 3aWMThbl NpaB NoTpeouTenen opraHamm MecTHoOro
camoynpaBrneHus

B uensix 3awmTbl NpaB NoTpebuTenen Ha TEPPUTOPUN MYHULMNANBLHOrO 06pa3oBaHUS
opraHbl MECTHOIO camoyrpaBfieHns BrpaBse:

paccMmaTpuBaTb 06palleHnsi NoTpebutenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aLUmThl
npae notpebutenen;

obpalyaTbecs B cyabl B 3amMTy NpaeB noTpeduTtenein (HeonpeaeneHHoro Kkpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMNANbHbIE MPOrpaMMbl MO 3aLuuTe Npae nNoTpebutenen.

Mpw BbISBNEHUN no obpalleHnto noTpebuTtens ToBapos (paboT, ycnyr) HeHagnexawero
KayecTBa, a Takke OnacHbIX 4118 )XU3HW, 300POBbS, MMYLLIECTBA NOTpebutenen un
OKpY>KatoLLLen cpebl OpraHbl MECTHOIO CaMOynpaBlieHNs He3aMeaAnuTenbHO n3BeLarnT 0b
3TOM dheepanbHble opraHbl UCMONTHUTENBHOW BNACTU, OCYLLECTBAIOLLME KOHTPOIb 3a
KayecTBOM 1 6e3onacHOCTbO TOBapOB (paboT, ycnyr).

YacTb TpeTbs yTpatuna cuny. - PegepansHbeivi 3akoH oT 18.03.2019 N 38-d3.

Cratbs 45. [lpaBa o6wecTBeHHbIX 060 beanHEeHU NoTpeduTenen (Mx accounaumm,
COLO30B)

1. MpaxkgaHe BnpaBe 06bEAUHATLCA HA 4OOPOBOILHOM OCHOBE B OBOLLIECTBEHHbIE
o6beanHeHnsa notTpebutenen (Mx accoumnaumm, cor3bl), KOTOPbIE OCYLLECTBIISIOT CBOIO
AesATeNbHOCTb B COOTBETCTBUM C yCTaBaMu yKasdaHHbIX 06 beauHeHun (Mx accoumaunm,
CO030B) M 3aKoHogaTenbCcTBOM Poccuiickon ®enepaumn.

2. O6wecTBeHHbIE 06BEANHEHNST NOTpebuTenen (ux accoumnaumm, cor3bl) s
OCYLLECTBMNEHMS CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBOBaTh B pa3paboTke obs3aTenbHbIX TpeboBaHu kK ToBapaMm (paboTtam, ycnyram), a
Takke NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbLIX akToB Poccuickon ®enepauumm,
perynupyroLmMx oTHoLWeHMs B 0bnacTtu 3awmTbl npas notpebutenen;

NPOBOAUTb HE3ABMCUMYIO AKCNEPTU3Y KavyecTBa, 6esonacHoCTn ToBapoB (paborT, ycnyr), a
TakKe COOTBETCTBUSA NOTPebUTENBbCKMX CBOMCTB TOBapOB (paboT, ycnyr) 3asBeHHON
npogasuamn (U3roToBUTENAMMU, UCMOSTHUTENAMU) MHOPMAaLIUM O HUX;

OCYLLECTBNATb OBLLECTBEHHbIV KOHTPOSb 3a cobngeHnem npas noTpedbutenen u
HanpasnsaTb B OpraH rocygapCcTBEHHOro Hag30pa 1 OpraHbl MECTHOIO caMoyrnpaBneHns
NMHopMaLno 0 pakTax HapyLeHu npas noTpebuTtenen Ana NposeaeHUs NPOBEPKM STUX
paKkToOB U NPUHATUA B Cydae UX NOATBEPXKAEHUSA Mep NO NPeceyveHnto HapyLLeHN nNpas



notpebutenen B npegenax nosIHOMOYMIN yka3aHHbIX OPraHoB, y4acTBOBAaTb B NPOBEAEHUM
3KCMepTn3 No hakTaM HapyLLEeHWU npaB NnoTpebutenen B CBA3N ¢ obpalleHnsiMm
notpebutenen. MNMpu ocywecTBNeHNN 06LLECTBEHHOIO KOHTPONS OBLLECTBEHHbIE
obbeanHeHnsa notpebutenen (Mx accoumaumm, corosbl) He Bnpase TpeboBaTtb OT
N3roToBuTENEN (UCNOMNHUTENEN, NPOAABLOB, YNONTHOMOYEHHbIX OpraHn3aumi unm
YNOSTHOMOYEHHbIX MHONBMAYaNbHbIX NPeanpuHUMaTenen, UMNOPTEPOB) NpeacTaBneHne
AOKYMEHTOB (BbINONIHEHWE AENCTBUI), 0693aHHOCTb NpeacTaBneHuns (BbINOMHEHMWS)
KOTOpbIX MO TpeboBaHMIO NOTPEOUTENSA HE YCTAHOBIIEHA 3aKOHOM;

pacnpocTpaHsTb MHpOpMaLMIo O NpaBax NoTpedbuTenen n 0 HeoBXoaNMbIX AENCTBUAX MO
3awmTe 3TUX Npae, O pe3ynbTaTtax CpaBHUTENbHbBIX UCCNEAOBAaHNIA KayecTBa TOBapoOB
(paboT, ycnyr), a Takke UHy nHpopmMaumio, koTopasa byaet cnocobcTBoBaThL peanmsaunm
npaB 1 3aKOHHbIX MHTEepecoB NoTpebutenen. NMybnnkyemble 06LLECTBEHHBIMM
ob6beanHeHnsiMM NnoTpebutenen (Mx accoumaumsamm, coro3amm) pesynbTaTbl
CpaBHUTENbHbIX UCCIefOBaHUN kavyecTBa TOBapoB (paboT, ycnyr) He ABNSTCA pekrnamon;
BHOCUTb B (hefieparnbHble opraHbl UICNOMHUTENBHOW BNACTU, OpraHn3aunmn npeasioxkeHunst o
NPUHATAM MEP MO NOBbLILLEHNIO kKavyecTBa TOBapoB (paboT, ycryr), N0 MPUOCTAHOBIIEHNIO
NPOM3BOACTBA U peannsawlmm TOBapoB (BbINONHEHMS paboT, Oka3aHMs yCryr), No OT3bIBY C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycryr), He COOTBETCTBYHOLNX NPEABABMASEMbIM K HAM
N yCTaHOBIEHHbIM 3akoHoAaTenbcTBoM Poccuickon Pepepaumm o TEXHUYECKOM
perynupoBaHum obs3aTenbHbIM TpeboBaHUAM;

BHOCMUTb B OpraHbl NpoKypaTypbl U beaepanbHble opraHbl UCNOMHUTENBHOW BriacTu
MaTepuanbl O MPUBIIEYEHMM K OTBETCTBEHHOCTY MWL, OCYLLECTBNSAIOLLMX MPOM3BOACTBO U
peanu3aunto ToBapoB (BbIMONHEHUe paboT, okazaHue yCcnyr), He COOTBETCTBYHOLLMNX
npeabsBnsieMbiM K HAM 0b6a3aTenbHbIM TpeboBaHNAM, a Takke HapyLlatoLwmMX npasa
notpeburenen, yctTaHOBMNEHHbIE 3aKOHAMM U UHBIMW HOPMATUBHBIMU NMPaBOBLIMU akTamu
Poccuinckon depepaumm;

obpaLlaTbCcs B opraHbl NPOKypaTypbl C Npocbbamn NPUHECTUN NPOTECTbI O NMPU3HAHUN
HeJeNnCcTBUTENbHbIMM aKTOB hedeparnbHbliX OPraHOB MCMOMHUTENbHOM BNacTu, akToB
OpraHoB MCMNOMHUTENbHOW BRacTn cybbektoB Poccuiickon degepawmm n aktoB opraHoB
MECTHOro camoynpaBfeHunsl, NPOTUBOPEYaLLMX 3aKOHAM U MHbIM PErynimpytoLmum
OTHOLLEHMA B 0bnacTu 3awmTbl NpaB NnoTpedbuTenen HOPpMaTUBHLIM MPABOBbIM aKTam
Poccuinckon ®epepaumm;

obpawlaTbCcs B Cyabl C 3asBIEHNAMM B 3aLLUTY NpaB noTpebutenen n 3akoHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnbl NoTpedbuTenen, HeonpeaeneHHoro Kpyra
notpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B (hopMnpoBaHMm
OTKPbITbIX N 06LLEAO0CTYMNHbIX FOCY4apCTBEHHbIX MHPOPMAaLMOHHBLIX pecypcoB B obriactu
3awuTel NpaB noTpebuTenen, kayectsa n 6e3onacHoOCTM ToOBapoB (paboT, ycnyr).

CraTtbA 46. 3awmTa npaB U 3aKOHHbIX MHTEPEeCOB HeomnpeaerneHHOro Kpyra
notpebutenen

OpraH rocyaapCTBeHHOro Hag30pa, opraHbl MECTHOIO camoyrnpaBfeHusi, o6 eCcTBEHHbIE
ob6beauHeHns noTpebutenein (Mx accounaumm, cotsbl) BNpase NpeabsaBnATb UCKU B Cyabl
O NpekKpaLleHnn NpoTMBONPaBHbIX AENCTBUA U3rOTOBUTENS (MCNONHUTENS, NpoAasua,
YrNOSTHOMOYEHHOW OpraHM3auumn unm ynosiHOMOYEHHOro MHAMBUAYanbHOro
npegnpuHMMaTtens, uMnopTepa) B OTHOLLEHUWN HeonpeaeneHHoro Kkpyra notpeburenen.



Mpn yooBNeTBOPEHUN TaKoro ucka cya 006s3biBaeT NpaBoHapyLUNTENsi JOBECTU B
YCT@HOBIEHHbIV CyAOM CPOK Yepes CpeacTBa MaccoBOW MHboOpMaLUmM M MHbIM CNOCO60oM
[0 cBefeHns noTpebuTenen pelleHne cyaa.
BcTynuBLUEe B 3aKOHHYIO CUIY peLLeHne cyaa O NpU3HaHnyM AeNCTBUIA U3rOTOBUTENS
(ncnonHuTens, Nnpogasua, YNosIHOMOYEHHOM OpraHn3anmm Unmn ynornHOMOYEHHOro
NHOMBUOYANbHOro NpeanpuHMMaTens, uMnopTepa) NPOTUBOMPABHBIMW B OTHOLLEHUN
HeonpeaeneHHoro kpyra notTpeburtenen obasarensHO Ansi cyaa, paccCMaTpUBaOLLIErO UCK
notpebutens o 3aluTe ero npas, BO3HUKLINX BCNEACTBME HACTYNNEHNS rpaXaaHCKo-
NpaBoOBbIX NOCNEACTBUA AEACTBUA U3roTOBUTENS (MCNONHUTENS, NpoaaBLa,
YNOSTHOMOYEHHOW OpraHM3aumm Unu ynorHOMOYEHHOTO MHAMBUAYaNbHOrO
npeanpuHMMaTens, MMNopTepa), B YacTu BONPOCOB, UMENW N1 MECTO Takne AeNCTBUS U
COBEpPLUEHbI NI OHW U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOM
opraHu3aumen unu ynonHOMOYEHHbIM MHANBUAYAlbHBIM NPeanpUHUMaTenem,
NMNOPTEPOM).
OpLHOBPEMEHHO C yAOBMNETBOPEHNEM UCKA, NPEabSBIIEHHONO 0OLWECTBEHHBIM
ob6beavHeHnem notpebuTenen (Mx accoumalmen, Coro3oM), opraHamm MeCTHOIO
camMoynpaBfeHusl B MHTEpecax HeonpeaeneHHoro Kpyra notpedbutenen, cyg npuHMMaeT
peLleHne o BO3MeLLLEHUN 0bLecTBEHHOMY 06beauHeEHMIO NoTpebuTenen (Mx accoumanmu,
COH3y), OpraHaM MeCTHOrO CaMoynpaBfieHMs BCEX NOHECEHHbIX MO Aeny cyaebHbIX
N3OepPXKEK, a TaKKe UHbIX BO3HMKLLMX 40 0OpalleHns B Cya U CBA3AHHBIX C PACCMOTPEHNEM
Aena HeobxoanMbIX pacxofoB, B TOM YMCIE pacxo[oB Ha NPOBEAEHNE HE3ABMCHMMOM
3KCMepTu3bl B CryYae BbISBNEHUS B pe3yrbTaTe NpoBeAeHNs Takon SKCnepTu3bl
HapyLeHus obs3aTenbHbIX TpeboBaHuMI K ToBapam (pabotam, ycnyram).
MpesnaeHT
Poccuinckon ®epepaumn

B.EJ1bLINH

Mocksa, [lJom CoBeTtoB Poccum
7 cbeBpans 1992 roga
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